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The features of the Information-Technology-Management dumps are quite obvious that it is based on the exam pattern. As per exam
objective, it is designed for the convenience of the candidates. This content makes them expert with the help of the Information-
Technology-Management practice exam. They can get Information-Technology-Management exam questions in these dumps. Old
ways of teaching are not effective for Information-Technology-Management Exam Preparation. In this way students become
careless. In our top Information-Technology-Management dumps these ways are discouraged. Now make the achievement of
Information-Technology-Management certification easy by using these Information-Technology-Management exam questions dumps
because the success is in your hands now.
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Section Objectives

Ethics and Strategy
- Bias and Legal Concerns
- Emerging Technologies
- Ethics in Technology
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Information Systems Management
- Hardware, Software, and Networking
- Map Applications and Information Systems Value
- Information Systems Acquisition and Development

Security and Risk Management - Risk Management and Cybersecurity
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We will be happy to assist you with any questions regarding our products. Our WGU Information-Technology-Management
practice exam software helps to prepare applicants to practice time management, problem-solving, and all other tasks on the
standardized exam and lets them check their scores. The WGU Information-Technology-Management Practice Test results help
students to evaluate their performance and determine their readiness without difficulty.

WGU Information Technology Management QGC1 Sample Questions (Q191-
Q196):
NEW QUESTION # 191 
Which system serves as an organization's backbone in providing fundamental decision-making support?

A. Unified communications (UC)
B. Customer relationship management (CRM)
C. Enterprise resource planning (ERP)
D. Supply change management (SCM)

Answer: C

NEW QUESTION # 192 
A company no longer wants to sell one product to as many customers as possible. Now they want to sell one customer as many
products as possible. Which type of software gathers and analyzes customer information to tailor this marketing campaign?

A. Supply chain management (SCM)
B. Customer relationship management (CRM)
C. Distribution management (DM)
D. Operations management (OM)

Answer: B

Explanation:
Understanding the Scenario:
The company is shifting focus from mass marketing to personalized marketing, targeting individual customers with tailored offerings.
Role of CRM:
CRM systems gather and analyze customer data, including purchase history, preferences, and interactions, to personalize marketing
strategies.
CRM tools help businesses cross-sell and upsell products effectively by understanding customer needs.
Why Other Options Are Incorrect:
Option A (DM): Distribution management focuses on the logistics of product delivery.
Option C (SCM): Supply chain management optimizes production and delivery, not marketing.
Option D (OM): Operations management focuses on internal processes rather than customer interactions.
:
"The Role of CRM in Modern Marketing" - Forrester
CRM Best Practices Guide - Salesforce

NEW QUESTION # 193 
What is a customer relationship management (CRM) system used for?
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A. To improve supplier and customer relations and increase revenues.
B. To increase customer loyalty and retention and increase an organization's profitability.
C. To provide fundamental decision-making support.
D. To support diverse business functions such as accounting, manufacturing, marketing, and human resources.

Answer: B

NEW QUESTION # 194 
How does a leader demonstrate empowerment?

A. By guiding strategy while involving team input
B. By using authority to oversee decisions
C. By supporting employee decision-making
D. By outlining job expectations to enhance clarity

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
In management and leadership principles, empowerment means giving employees the authority, autonomy, and confidence to make
decisions, solve problems, and take ownership of their work. A leader demonstrates empowerment by supporting employee
decision-making, encouraging them to use their judgment, and backing them when they take responsible initiative.
Key points associated with empowerment in IT and organizational leadership concepts include:
Delegating decision-making authority where appropriate.
Encouraging employees to propose solutions, not just follow instructions.
Providing support, coaching, and resources, then trusting the team to act.
Creating an environment where employees feel safe to contribute ideas and take ownership.
Why the other options are not the best match:
A . By outlining job expectations to enhance clarity - Setting clear expectations is part of good management, but it is more about
structure and guidance than empowerment.
B . By using authority to oversee decisions - This reflects a control-oriented style, not empowerment. It centralizes decisions with the
leader instead of sharing power.
C . By guiding strategy while involving team input - This is collaborative and positive, but the emphasis is still on the leader guiding
strategy. Empowerment focuses more directly on enabling others to decide and act.
Therefore, the behavior that most clearly reflects empowerment is supporting employee decision-making, making D the correct
answer.

NEW QUESTION # 195 
Which plan covers backups and redundant systems for operational continuity?

A. Infrastructure upgrade plan
B. Compliance management plan
C. Risk management plan
D. Disaster recovery plan

Answer: D

Explanation:
A Disaster Recovery Plan (DRP) outlines the procedures, technologies, and resources needed to restore systems, data, and
operations following a disruption. This includes backups, redundant systems, alternate facilities, and recovery strategies to ensure
operational continuity.
Option A: Risk management identifies and prioritizes risks, but DR handles recovery actions.
Option B: Infrastructure upgrades improve systems but are not focused on continuity.
Option C: Compliance plans ensure adherence to regulations, not recovery.
Thus, the correct plan for backups and redundancy is the Disaster recovery plan.
Reference:
WGU Information Technology Management - Business Continuity and Disaster Recovery, section on Disaster Recovery Planning.
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The prime objective of our WGU Information-Technology-Management PDF is to improve your knowledge and skills to the level
that you get attain success easily without facing any difficulty. For this purpose, TroytecDumps hired the services of the best industry
experts for developing exam dumps and hence you have preparatory content that is unique in style and filled with information. Each
TroytecDumps brain dump, included in the Information-Technology-Management Brain Dumps PDF is significant and may also is
the part of the actual exam paper.
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