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SAP Business Suite C-BCBAI-2502 Priifungsfragen mit Losungen (Q49-Q54):

49. Frage

‘Which Al-driven capabilities are available in SAP Business Al?
There are 2 correct answers to this question.

Response:

A. Al-powered fraud detection in finance

B. Data input automation without Al involvement

C. Manual reconciliation of financial transactions

D. Machine Learning (ML) for automated data processing

Antwort: A,D

50. Frage
How does SAP Al contribute to personalized marketing campaigns? Note: There are 2 correct answers to this question.

A. Automated payroll processing

B. Al-driven customer segmentation

C. Manual campaign execution

D. Predictive analytics for targeted marketing

Antwort: B,D

Begrindung;

SAP Al enhances personalized marketing campaigns by leveraging data-driven insights and predictive analytics to tailor customer
experiences. The correct answers are Al-driven customer segmentation and predictive analytics for targeted marketing, as these are
core contributions of SAP Al to marketing,

SAP documentation states: "Al in sales and marketing helps automate and enhance tasks such as customer segmentation, lead
generation, and personalized advertising, It uses data analysis to predict customer behavior, optimize campaign performance, and
improve decision-making." Al-driven customer segmentation, part of SAP Al for Marketing within SAP Customer Experience,
enables "sophisticated campaigns by segmenting customers based on behavior, preferences, and lifecycle stages," ensuring
personalized outreach.

Predictive analytics for targeted marketing supports "predicting customer behavior" by analyzing historical data to optimize campaign
targeting, as seen in SAP Sales Cloud's ability to "turn prospects into customers using instant account insights." Miele Professional's
use of Al in SAP Commerce Cloud illustrates personalized marketing through tailored customer experiences.

The incorrect options-manual campaign execution and automated payroll processing-are not relevant.

Manual campaign execution contradicts SAP's automation focus, and automated payroll processing is an HR function, not
marketing-related. SAP's emphasis on Al-driven marketing solutions confirms the selected contributions.

51. Frage
(How is extension building simplified in SAP S/AHANA? Note: There are 2 correct answers to this question.)

A. By using business context
B. By using a guided wizard
C. By using Joule

D. By explaining legacy code

Antwort: A,B

Begriindung;

Comprehensive and Detailed Explanation From Exact Extract: Extension building in SAP S/AHANA is simplified by using a guided
wizard in tools like SAP Build Code for step-by-step development, and by leveraging business context to ground extensions in
relevant data and processes, ensuring clean core principles and seamless integration.

Exact extracts supporting this:

Guided wizard: "SAP Build has been designed as the optimal way to extend SAP S/AHANA Cloud... with guided
processes."news.sap.com "Creating an SAP S/AHANA extension app in 60 minutes with guided wizards."community.sap.com
Business context: "Extend SAP S/4HANA in the cloud and on premise with ABAP-based extensions using business
context."community.sap.com "This guide provides a simplified introduction to extending SAP's Enterprise Resource Planning (ERP)



offerings using business context."help.sap.com Other options are incorrect because:

Option A: Joule assists in code generation and explanation but is not the primary method for simplifying extension building; wizards
and context are emphasized.

Option D: Explaining legacy code is a Joule feature but applies more to migration than direct extension simplification in S/AHANA.
Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Based on SAP
Community blog "SAP S/AHANA Extensibility - Simplified Guide for Beginners" and SAP Help Portal "Getting Started with
Extensibility." These position guided wizards and business context as key simplifiers for extensions in SAHANA, aligned with
C_BCBAI 2502 certification.

52. Frage

What are the key use cases of SAP Al in manufacturing?
There are 3 correct answers to this question.

Response:

A. Al-powered production scheduling
B. Al-driven predictive maintenance
C. Manual equipment failure analysis
D. Automated quality control

E. Handwritten production reports

Antwort: A,B,.D

53. Frage
Which SAP Business Al solutions are used for automating business workflows? Note: There are 2 correct answers to this question.

A. SAP Intelligent Robotic Process Automation (RPA)
B. SAP SuccessFactors

C. SAP Conversational Al

D. SAP Extended Warehouse Management

Antwort: A,C

Begrindung;

SAP Business Al provides solutions to automate business workflows, streamlining repetitive tasks and enhancing process efficiency.
The correct answers are SAP Intelligent Robotic Process Automation (RPA) and SAP Conversational Al, as these solutions are
spectifically designed to automate workflows using Al- driven capabilities.

SAP documentation states: "SAP Intelligent RPA automates repetitive business tasks such as data entry, document processing, and
workflow execution by combining robotic process automation with Al capabilities." This enables organizations to streamline
processes like invoice processing or order management, reducing manual effort. SAP Conversational Al, powered by Joule,
supports workflow automation by

"enabling natural language interactions to trigger and manage business processes." For example, Joule can

"automate case classification and resolve customer inquiries" by integrating with workflow systems, enhancing efficiency in service
and support processes.

The incorrect options-SAP Extended Warehouse Management and SAP SuccessFactors-are not focused on general workflow
automation. SAP Extended Warehouse Management is tailored to logistics and mventory management, not broad workflow
automation. SAP SuccessFactors focuses on HR processes, such as recruitment and talent management, not general business
workflows. SAP's emphasis on autormation, as seen in solutions like SAP Business Technology Platform, confirms the suitability of
SAP Intelligent RPA and SAP Conversational Al for this purpose.
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