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Salesforce Data-Con-101 Exam Syllabus Topics:

Topic Details

¢ Act on Data: This domain focuses on leveraging Data Cloud data for downstream actions through
activations and data actions. It covers working with attributes, managing timing dependencies,

Topic 1 troubleshooting activation issues like errors and rejected counts, and understanding requirements for

triggering automated processes.

¢ Identity Resolution: This domain explores creating unified customer profiles through matching and
reconciliation processes. It covers how rule sets determine when records link together, how conflicting data

Topic 2
ope is resolved, and understanding the outcomes and use cases of unified identities.
¢ Data Cloud Overview: This domain covers the foundational understanding of Data Cloud including its core
. purpose, terminology, business value, and technical architecture. It also addresses typical use cases and the
Topic 3
essential principles of ethical data handling when working with customer data.

e Segmentation and Insights: This domain centers on creating audience segments and deriving analytical

Topic 4 nsights from Data Cloud. It includes configuring and maintaining segments, analyzing membership

scenarios, and distinguishing between calculated insights and real-time streaming insights.

¢ Data Ingestion and Modeling: This domain addresses bringing data into Data Cloud and structuring it
Topic 5 properly through transformation, ingestion from various sources, and data mapping, It enphasizes best
practices for modeling data to support identity resolution and validating ingested data using available tools.

Salesforce Certified Data Cloud Consultant Sample Questions (Q76-Q81):

NEW QUESTION # 76

A financial services firm specializing in wealth management contacts a Data Cloud consultant with an identity resolution request. The
company wants to enhance its strategy to better manage individual client profiles within family portfolios.

Family members often share addresses and sometimes phone numbers but have distinct investment preferences and financial goals.
The firm ains to avoid blending individual family profiles into a single entity to maintain personalized service and accurate financial
advice.

Which identity resolution strategy should the consultant put in place?

A. Configure a single match rule with a single connected contact point based on address.
B. Use a more restrictive design approach to ensure the match rules perform as desired.
C. Use multiple contact points without individual attributes in the match rules.

D. Configure a single match rule based on a custom identifier.

Answer: B

Explanation:

To manage individual client profiles within family portfolios while avoiding blending profiles, the consultant should recommend a more
restrictive design approach for identity resolution. Here's why:

Understanding the Requirement

The financial services firm wants to maintain distinct profiles for individual family members despite shared contact points (e.g,,
address, phone number).

The goal is to avoid blending profiles to ensure personalized service and accurate financial advice.

Why a Restrictive Design Approach?

Avoiding Over-Matching :

A restrictive design approach ensures that match rules are narrowly defined to prevent over-matching (e.g., merging profiles based
solely on shared addresses or phone numbers).

This preserves the uniqueness of individual profiles while still allowing for some shared attributes.

Custom Match Rules :
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The consultant can configure custom match rules that prioritize unique identifiers (e.g., email, social security number) over shared
contact points.

This ensures that family members with shared addresses or phone numbers remain distinct.

Other Options Are Less Suitable :

A). Configure a single match rule with a single connected contact point based on address : This would likely result in over-matching
and blending profiles, which is undesirable.

B). Use multiple contact points without individual attributes in the match rules : This approach lacks the precision needed to maintain
distinct profiles.

D). Configure a single match rule based on a custom identifier : While custom identifiers are useful, relying on a single rule may not
account for all scenarios and could lead to over-matching,

Steps to Implement the Solution

Step 1: Analyze Shared Attributes

Identify shared attributes (e.g., address, phone number) and unique attributes (e.g., email, social security number).

Step 2: Define Restrictive Match Rules

Configure match rules that prioritize unique attributes and minimize reliance on shared contact points.

Step 3: Test Identity Resolution

Test the match rules to ensure that individual profiles are preserved while still allowing for some shared attributes.

Step 4: Monitor and Refine

Continuously monitor the results and refine the match rules as needed to achieve the desired outcome.

Conclusion

A more restrictive design approach ensures that match rules performas desired, preserving the uniqueness of individual profiles while
accommodating shared attributes within family portfolios.

NEW QUESTION # 77

Data Cloud receives a nightly file of all ecommerce transactions from the previous day.

Several segments and activations depend upon calculated insights from the updated data in order to maintain accuracy in the
customer's scheduled campaign messages.

‘What should the consultant do to ensure the ecommerce data is ready for use for each of the scheduled activations?

¢ A Ensure the segments are set to Rapid Publish and set to refresh every hour.

¢ B. Ensure the activations are set to Incremental Activation and automatically publish every hour.

e C. Use Flow to trigger a change data event on the ecommerce data to refresh calculated insightsand segments before the
activations are scheduled to run.

e D. Set a refresh schedule for the calculated insights to occur every hour.

Answer: C

Explanation:

The best option that the consultant should do to ensure the ecommerce data is ready for use for each of the scheduled activations is
A. Use Flow to trigger a change data event on the ecommerce data to refresh calculated msights and segments before the activations
are scheduled to run. This option allows the consultant to use the Flow feature of Data Cloud, which enables automation and
orchestration of data processing tasks based on events or schedules. Flow can be used to trigger a change data event on the
ecommerce data, which is a type of event that indicates that the data has been updated or changed. This event can then trigger the
refresh of the calculated insights and segments that depend on the ecommerce data, ensuring that they reflect the latest data. The
refresh of the calculated insights and segments can be completed before the activations are scheduled to run, ensuring that the
customer's scheduled campaign messages are accurate and relevant.

The other options are not as good as option A. Option B is incorrect because setting a refresh schedule for the calculated insights to
occur every hour may not be sufficient or efficient. The refresh schedule may not align with the activation schedule, resulting in
outdated or inconsistent data. The refiesh schedule may also consume more resources and time than necessary, as the ecommerce
data may not change every hour. Option C is incorrect because ensuring the activations are set to Incremental Activation and
automatically publish every hour may not solve the problem. Incremental Activation is a feature that allows only the new or changed
records in a segment to be activated, reducing the activation time and size. However, this feature does not ensure that the segment
data is updated or refreshed based on the ecommerce data. The activation schedule may also not match the ecommerce data update
schedule, resulting in inaccurate or irrelevant campaign messages. Option D is incorrect because ensuring the segments are set to
Rapid Publish and set to refresh every hour may not be optimal or effective. Rapid Publish is a feature that allows segments to be
published faster by skipping some validation steps, such as checking for duplicate records or invalid values.

However, this feature may compromise the quality or accuracy of the segment data, and may not be suitable for all use cases. The
refresh schedule may also have the same issues as option B, as it may not sync with the ecommerce data update schedule or the
activation schedule, resulting in outdated or inconsistent data. References: Salesforce Data Cloud Consultant Exam Guide, Flow,
Change Data Events, Calculated Insights, Segments, [Activation]



NEW QUESTION # 78
Which two common use cases can be addressed with Data Cloud?
Choose 2 answers

A. Safeguard critical business data by serving as a centralized system for backup and disasterrecovery.
B. Understand and act upon customer data to drive more relevant experiences.

C. Harmonize data from multiple sources with a standardized and extendable data model.

D. Govern enterprise data lifecycle through a centralized set of policies and processes.

Answer: B,C

Explanation:

Data Cloud is a data platform that can help customers connect, prepare, harmonize, unify, query, analyze, and act on their data
across various Salesforce and external sources. Some of the common use cases that can be addressed with Data Cloud are:
Understand and act upon customer data to drive more relevant experiences. Data Cloud can help customers gain a 360-degree view
of their custorrers by unifying data from different sources and resolving identities across channels. Data Cloud can also help
customers segment their audiences, create personalized experiences, and activate data in any channel using insights and AL
Harmonize data from multiple sources with a standardized and extendable data model. Data Cloud can help customers transform
and cleanse their data before using it, and map it to a common data model that can be extended and customized. Data Cloud can
also help customers create calculated insights and related attributes to enrich their data and optimize identity resolution.

The other two options are not common use cases for Data Cloud. Data Cloud does not provide data governance or backup and
disaster recovery features, as these are typically handled by other Salesforce or external solutions.

Learn How Data Cloud Works

About Salesforce Data Cloud

Discover Use Cases for the Platform

Understand Common Data Analysis Use Cases

NEW QUESTION # 79
Which data model subject area defines the revenue or quantity for an opportunity by product family?

A. Party
B. Sales Order

C. Product
D. Engagement

Answer: B

Explanation:

The Sales Order subject area defines the details of an order placed by a customer for one or more products or services. It includes
information such as the order date, status, amount, quantity, currency, payment method, and delivery method. The Sales Order
subject area also allows you to track the revenue or quantity for an opportunity by product family, which is a grouping of products
that share common characteristics or features.

For example, you can use the Sales Order Line Item DMO to associate each product in an order with its product family, and then
use the Sales Order Revenue DMO to calculate the total revenue or quantity for each product family in an opportunity. References:
Sales Order Subject Area, Sales Order Revenue DMO Reference

NEW QUESTION # 80
A user Is not seeing suggested values from newly-modeled data when building a segment.
What is causing this issue?

A. Value suggestion can only work on direct attributes and not related attributes.

B. Value suggestion is still processing and takes up to 24 hours to be available.

C. Value suggestion will only return results for the first 50 values of a specific attribute,
D. Value suggestion requires Data Aware Specialist permissions at a minimum.

Answer: B

Explanation:



The most likely cause of this issue is that value suggestion is still processing and takes up to 24 hours to be available. Value
suggestion is a feature that enables you to see suggested values for data model object (DMO) fields when creating segment filters.
However, this feature needs to be enabled for each DMO field, and it can take up to 24 hours for the suggested values to appear
after enabling the featurel. Therefore, if a user is not seeing suggested values from newly-modeled data, it could be that the data has
not been processed yet by the value suggestion feature. References:

Use Value Suggestions in Segmentation

NEW QUESTION # 81

Features of our web-based certification for Salesforce Certified Data Cloud Consultant (Data-Con-101) practice test and the
desktop simulation software for Salesforce Data-Con-101 exam questions are similar. The web-based Data-Con-101 practice test
is supported by operating systens. It is an internet-based self-assessment test, elimnating the need for any software installation. The
web-based Salesforce Data-Con-101 Practice Exam is compatible with major browsers. Get a demo of our products, it's fiee to
use. Upon completing the purchase, you will be able to immediately download the full version of our TestPDF Salesforce Certified
Data Cloud Consultant (Data-Con-101) practice questions product.
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