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Avaya IP Office™ Platform Support Online Test 58 X 78202T &4 5 [ /&
(Q36-Q41):

HH #36
Which of the following is used to transmit alarm notifications to you?

A. Simple Mail Transfer Protocol (SMTP)
B. TFTP

C.SSA

D. System Monitor

EfE: A
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HA #37

A customer wants all employees to be able to communicate seamlessly with each other and external parties. Some of their
employees are often on the road, or off-site.

‘Which application can you recommend for these users?

A. Avaya Workplace client
B. Mobile Twinning

C. Avaya Commumnicator
D. IP DECT

Ef#: A

it

The Avaya Workplace client is designed to support employees who are frequently off-site or on the road by providing seamless
commumnication. It offers features such as voice, video, messaging, and conferencing, allowing users to stay connected regardless of
their location. The application works across different devices, including smartphones, laptops, and desktops, providing a unified
communication experience.

HM #38

During an installation of Server Edition, the main Avaya IP Office™ service as well as Voicemnil Pro and one-X® Portal are
mstalled. After the mstallation these services should be running.

Which two are used to check that these services are rumning? (Choose two.)

e A. Web Manager: httpsy/<server IP address>:7070/
¢ B. Security Administrator

e C. Web Control: https:/<server IP address>:7071/
e D. Manager Application

Ef: A C

R -

Web Control: https://<server IP address>:7071/: The Web Control interface at port 7071 is used to check the status of services like
Voicemail Pro and one-X® Portal, confirming that they are running,

Web Manager: httpsy//<server IP address>:7070/: The Web Manager interface allows administrators to manage and check the
status of services running on the Avaya IP Office™ Server Edition, including the main service.

A #39
A customer wants all users to import their Outlook contacts into their one-X Portal personal directories.
What is the recommended way for users to achieve this?

A. Copy and paste all contacts from Outlook into the personal directory.
B. Notify the customer that this is not a recommended practice.

C. Add each Outlook contact individually to the personal directory.

D. Use a .csv format to import the Outlook contacts.

IEfE: D

HH #40
Which two profile licenses, that are used for user configuration, can support the Avaya Workplace client for Desktop

(Desktop/Tablet VoIP client)? (Choose two.)

A. Remote Worker User
B. Power User

C. Oftice Worker User
D. Basic User



IE%: B\ C

R :

The two profile licenses that can support the Avaya Workplace client for Desktop (Desktop/Tablet VoIP client) are:

Office Worker User: This profile license provides the required functionality for the Avaya Workplace client, supporting VoIP
services on desktop and tablet devices.

Power User: This profile license also supports the use of the Avaya Workplace client, offering advanced features for VoIP
commumnication on desktop and tablet devices.
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