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R #160

Universal Containers is implementing Work Order Management to better support its clients.

Which two approaches should the Consultant consider to create workskills for the Service Resources?
Choose TWO answers

e A Create the work skills using the FSL Lightning Web Component. Assign the skills to Service Resources. Add the skill to
Work Types and Work Orders.

¢ B. Create the work skills using the Guided Setup wizard. Assign the skills to Service Resources using Guided Setup.

¢ C. Create the work skills using Setup. Manually as Resources.

¢ D. Create the work skills using the FSL Lightning Managed Package wizard. Assign the skills to Service Resources. Add the
skill to Work Types and Work Orders.

Ef#: B. C

R #161
UniversalContainers's Technicians have 12 mandatory company holidays each calendar year. Technicians need to view all of their
absence records at once. Which two applications should a Consultant recommend to meet this requirement? Choose ? answers

e A. Custommabile application

¢ B. Salesforce Field Service mobile application
e C. Salesforce mobile application

e D. Salesforce browser-based application

IEf#: B. D

fiR .-

These two applications allow viewing all of the absence records at once, as they support displaying related lists on objects such as
service resources or service territories. References:https:/help.salesforce.convs

/articleView?id=sffs_absences overview.htm&type=>5

HH #162
Which two considerations impact the scheduled timeframe of Multi-day Work?
Choose 27 answers

A. Assigned Resource
B. Resource Skill Level
C. Break Duration

D. Homebase Travel

EM: AL C

A -

These two considerations impact the scheduled timeframe of multi-day work, as they affect the availability and capacity of the
resource assigned to the work. Referenceshttps:/help.salesforce.convs/article View?id=sf.

5 multi day work. htm&type=5
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B #163

Universal Containers performs maintenance and repairs on Assets in the field and wants to increasefirst-time fix rates.
‘What should a Consultant include when creating a Work Order?

¢ A Products Required and Skill Requirements

¢ B. Estimated Duration and Service LevelAgreement
¢ C. Products Required and Estimated Duration

e D. Skill Requirements and Products Consumed

EfE: A

TR

Products required and skill requirements are two fields that should be included when creating a work order to increase first-time fix
rates. Products required are used to specify the products that are needed for the work order, andskill requirements are used to
specify the level of expertise that is needed for the work order. By including these fields, the system can ensure that the technician
has the right parts and skills to complete the work order.

References: https:/help.salesforce.conys/article View?id=sf.fs1 work orders.htm&type=5

A # 164
An enployee at Universal Containers perforis the role of a Dispatcher and a Technician.
How should a Consultant configure Salesforce Field Service to support this behavior?

e A Create two Skills records and assign them to the Service Resource record.

¢ B. Create two Service Resources and assign them to the employee. &

e (. Create one Service Resource and assign the relevant Permission Set Licenses. pee
¢ D. Create one Service Resource and assign the Technician and Dispatcher role.

Ef#: C

fEEL -

Service Resources are records that represent thepeople or equipment that perform field service tasks[199].

Permission Set Licenses are records that grant users access to specific features or apps such as Salesforce Field Service[200].
Creating one Service Resource and assigning the relevant Permission Set Licenses would allow Universal Containers to configure
Salesforce Field Service to support an employee who perforns the role of a Dispatcher and a Technician by creating a service
resource record for the employee and assigning them the Salesforce FieldService Dispatcher and Mobile permission set
licenses[201]. Creating two Service Resources and assigning them to the employee would not work because an employee can only
be associated with one service resource record[202]. Creating one Service Resource andassigning the Technician and Dispatcher
role would not work because roles are records that define the level of access users have to data in an organization hierarchy[203].
Creating two Skills records and assign them to the Service Resource record would not work because skills are records that define
specific abilities or qualifications that service resources have and do not affect their access to features or apps[204]. References:
https/help.salesforce.convs

/articleView?id=sffs_service resources overview.htm&type=5 https:/help.salesforce.conys/article View?

id=sfperm sets license overview.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

5 perm sets_license assign.htm&type=>5 https:/help.salesforce.convs/article View?id=sf.

5 service resources create edit delete.htm&type=5 https://help.salesforce.convs/article View?id=sfroles.
htm&type=5https://help.salesforce.convs/article View?id=sf.fs_skills_overview.htm&type=5
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