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According to different kinds of questionnaires based on study condition among different age groups, we have drawn a conclusion
that the majority learners have the same problens to a large extend, that is low-efficiency, low-productivity, and lack of plan and
periodicity. As a consequence of these problem, our Service-Cloud-Consultant test prep is totally designed for these study groups
to improve their capability and efficiency when preparing for Service-Cloud-Consultant Examrs, thus inspiring them obtain the
targeted Service-Cloud-Consultant certificate successfully. Our Service-Cloud-Consultant question torrent can play a very important
part in helping you achieve your dream

Now are you in preparation for Service-Cloud-Consultant exam? If'so, you must be a man with targets. Our SureTorrent are
committed to help such a man with targets to achieve the goal. Service-Cloud-Consultant exam simulation software developed by us
are filled with the latest and comprehensive questions. If you buy our product, we will offer one year free update of the questions for
you. With our software, passing Service-Cloud-Consultant Exam will no longer be the problem
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When we update the Service-Cloud-Consultant preparation questions, we will take into account changes in society, and we will also
draw user feedback. If you have any thoughts and opinions in using our Service-Cloud-Consultant study materials, you can tell us.
We hope to grow with you and the continuous improvement of Service-Cloud-Consultant training engine is to give you the best
quality experience. And you can get the according Service-Cloud-Consultant certification as well.

Salesforce Certified Service cloud consultant Sample Questions (Q184-Q189):

NEW QUESTION # 184
Case escalation rules triggered on the last modification will be reset each time a user does which of the
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following actions?

A. Reads the case

B. Edits the case

C. Adds a related comment to the case

D. Adds an activity or sends an email from the case record
E. All of the above

Answer: B

NEW QUESTION # 185

A company has implemented Salesforce Service Cloud. The company needs Key Performance Indicators
(KPIs) to ensure that its customer support service center is profitable. Which three metrics can be used to help
executive management understand service center costs? Choose 3 answers

A. All Cases by Customer

B. All open Cases by Priority

C. All open cases by Channel

D. Case resolution time

E. All Cases closed Month-to-date

Answer: B,C,D

NEW QUESTION # 186
Universal Containers has Technical Support and general Customer Service teams that use unique Service Console applications.
Which two configurations should a Consultant use when deploying the console? Choose 2 answers

A. Assign users the Service User license on their User record.

B. Assign users to a Public Group with access to the service console app.
C. Assign users to a Permission Set granting the Service User license.

D. Assign users to a Permission Set with access to the service console app.

Answer: A,D

NEW QUESTION # 187

Universal containers wants to assign support agents to handle only specific interaction channels based on one
of the following channel groupings a) Phone b) Phone and email ¢) Social media (facebook and twitter). What
should a consultant recommend to accomplish this?

A. Create a unique case page layout for each channel grouping.

B. Create an agent role for each channel grouping,

C. Create a service cloud console to support all channel groupings.
D. Create an agent profile for each channel grouping,

Answer: A

NEW QUESTION # 188
the support manager at universal containers wants to see monthly historical metrics for first call resolution by call center and agent.
‘Which reporting should consultant recommend

A. Report Subscriptions by call center
B. Reporting Snapshots by call center
C. Case report grouped by call center
D. DynamicDahsbaord by Call Center

Answer: B



Explanation:

Explanation

Reporting Snapshots by call center is a reporting tool that can enable the support manager at Universal Containers to see monthly
historical metrics for first call resolution by call center and agent. Reporting Snapshots allow administrators to capture point-in-time
data fromreports and store them as records in custom objects. These records can then be used to create historical trending reports
that show how data changes over time. Verified References: :

httpsz/help.salesforce.conys/article View?id=sf.reporting_snapshots_overview.htm&type=>5 :

httpsv/help.salesforce.conys/article View?id=sf.reporting_snapshots_create.htm&type=5 :

https:/help.salesforce.conys/article View?id=sf.reporting_snapshots_trending htm&type=5

NEW QUESTION # 189

We have high-quality Service-Cloud-Consultant test guide for managing the development of new knowledge, thus ensuring you will
grasp every study points in a well-rounded way. On the other hand, if you fail to pass the exam with our Service-Cloud-Consultant
exam questions unfortunately, you can receive a fll refnd only by presenting your transcript. At the same time, if you want to
continue learning, our Service-Cloud-Consultant Test Guide will still provide free updates to you and you can have a discount more
than one year. Finally our refund process is very simple. If you have any question about Salesforce Certified Service cloud consultant
study question, please contact us immediately.
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