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A US business-to-consumer (B2C) company is planning to expand to Latin Americ a. They project an initial Latin American
custormer base of about one million, and a growth rate of around 10% every year for the next 5 years. They anticipate privacy and
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data protection requirements similar to those in the European Union to come into effect during this time. Their initial analysis indicates
that key personal data is stored in the following systemns:

1. Legacy mainframe systemns that have remained untouched for years and are due to be decommissioned.

2. Salesforce Commerce Cloud Service Cloud, Marketing Cloud, and Community Cloud.

3. The company's CIO tasked the integration architect with ensuring that they can conmpletely delete their Latin American customer's
personal data on demand.

Which three requirements should the integration architect consider?

Choose 3 answers

A. Ability to delete personal data in every system.

B. Ability to provide a 360-degree view of the customer.
C. Feastbility to restore deleted records when needed.
D. Manual steps and procedures that may be necessary.
E. Impact of deleted records on system functionality.

Ef#: A. C. E

HM #123

A customer is migrating from an old legacy systemto Salesforce. As part of the modernization effort, the customer would like to
mtegrate all existing systems that currently work with its legacy application with Salesforce. Which constramnt/pain-point should an
integration architect consider when choosing the integration pattern/mechanism?

e A. Multi-language and multi-currency requirement
¢ B. Systemtypes APIs, File systems, Email
¢ (. Reporting and usability requirements

Ef#: B

BRI

When migrating from a legacy landscape to a modern platform like Salesforce, the most immediate technical hurdle is the diversity of
system types and communication protocols used by the existing systens.

In a legacy environment, integrations are often not standardized. An architect may encounter systems that communicate via modern
REST/SOAP APIs, but they will also likely find older systemns that rely on Flat File exchanges (FTP/SFTP), Email-based triggers, or
direct Database connections. These "System Types" are a fundamental constraint because they dictate the choice of integration
middleware. For example, Salesforce cannot natively poll a file system or read an on-premise database; therefore, an architect must
identify these constraints to justify the need for an ETL or ESB tool that can bridge these legacy protocols with Salesforce's API-
centric architecture.

While reporting (Option B) and multi-currency (Option C) are important finctional requirements for the Salesforce implementation,
they do not dictate the integration pattern (e.g., Request-Reply vs. Batch) as much as the technical interface of the source/target
systems does. By evaluating the APIs, file systens, and email capabilities of the legacy landscape first, the architect ensures that the
chosen integration mechanism+ whether it be the Streaming AP, Bulk API, or middleware orchestration-is technically capable of
actually communicating with the legacy debt.

HR #124

Universal Containers (UC) is a global financial company. UC support agents would like to open bank accounts on the spot for a
customer who is inquiring ab UC products.

During opening the bank account process, the agents execute credit checks for the customers through external agencies. At a given
time, up to 30 concurrent rewill be using the service for performing credit checks for customers.

What error handling mechanisims should be buiilt to display an error to the agent when the credit verification process failed?

e A In case the verification process is down, use fire and forget mechanism instead of request and reply to allow the agent to
get the response back when the service is bar online.

¢ B. Handle integration errors in the middleware in case the verification process is down, thenthe middleware should retry
processing the request muiltiple times.

e C. Handle verification process error in the Verification Webservice API in case there is a connection issue to the Webservice
if it responds with an error.

e D. Incase the verification process is down, Use mock service to send the response to the agent.

IEf: C
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A customrer of Salesforce has used Platform Events to integrate their Salesforce instance with an external third-party Artificial
Intelligence (Al) system. The Al system provides a prediction score for each lead that is received by Salesforce. Once the prediction
score is received, the lead information is saved to Platform events for other processes. The trigger on the Platform Events is failing
once this was rolled out to Production.

What type of monitoring should the IntegrationConsultant have considered to monitor this integration?

¢ A Set up debug logs for Platform Event triggers to monitor performance.

¢ B. Monitor the volume of leads that are created in Salesforce.

¢ C. Monitor Platform Events created per hour limits across the Salesforce instance.
¢ D. Validate the Platform Event definition matches leads definition.

Ef#: C

A -

The integration consultant should have considered monitoring the Platform Events created per hour limits across the Salesforce
instance. This is because Platform Events have a limit on the number of events that can be published or delivered per hour,
depending on the edition and license type. If this limit is exceeded, the trigger on the Platform Events may fail or be delayed. Option
B is not correct because debug logs for Platform Event triggers are not useful for monitoring performance. Debug logs are used for
troubleshooting issues or errors i the trigger logic, not for measuring the throughput or latency of the events. Option C is not correct
because validating the Platform Event definition matches leads definition is not a monitoring task, but a design task. The integration
consultant should have ensured that the Platform Event definition matches leads definition before deploying the integration to
production. Option D is not correct because monitoring the volume of leads that are created in Salesforce is not relevant for this
mtegration. The volume of leads does not affect the trigger on the Platform Events, as long as the Platform Events created per
hourlimits are not exceeded.

HH #126

Northern Trail Outfitters (NTO) use Salesforce to track leads, opportunities, and to capture order details.

However, Salesforce isn't the system that holds or processes orders. After the order details are captured in Salesforce, an order
must be created in the remote system, which manages the orders life cylce. The Integration Architect for the project is
recommending a remote system that will subscribe to the platform event defined in Salesforce.

Which integration pattern should be used for this business use case?

A. Request and Reply

B. Fire and Forget

C. Remote Call In

D. Batch Data Synchronization

EfE: B

L2

Explanation

The Fire and Forget pattern is suitable for this business use case because it allows sending a message from Salesforce to the remote
system without waiting for a response or acknowledgement. This reduces the latency and complexity of the integration and enables
asynchronous processing of the orders in the remote system. The platform event defined in Salesforce can be used to publish the
order details to the remote system, which can subscribe to the event and create the order accordinglyl

B #127
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