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질문  # 29 
A retail business wants to use AI for automating customer support while ensuring personalized customer interactions. Which SAP AI
solutions should they implement? Note: There are 3 correct answers to this question.

A. SAP AI Business Services
B. SAP Blockchain for Business
C. SAP Conversational AI
D. SAP AI for Customer Experience
E. SAP Predictive Analytics

정답：A,C,D

설명：
For a retail business seeking to automate customer support while maintaining personalized interactions, SAP provides targeted AI
solutions that integrate seamlessly with customer experience workflows. The correct answers are SAP Conversational AI, SAP AI
for Customer Experience, and SAP AI Business Services, as these solutions directly address automation and personalization in
customer support.
SAP documentation explains: "Use Joule agents to automate case classification, proactively find answers to customer questions, and
capture knowledge from resolved cases to improve sales and service quality." SAP Conversational AI, powered by Joule, leverages
natural language processing to enable chatbots that handle customer inquiries efficiently, delivering personalized responses based on
customer behavior and history.
SAP AI for Customer Experience, embedded in SAP Sales Cloud and SAP Commerce Cloud, supports
"personalized experiences and omnichannel engagements" by analyzing customer data to tailor interactions.
SAP AI Business Services provide reusable AI capabilities, such as natural language processing and machine learning, to "enrich
customer experience across the intelligent, sustainable enterprise." The incorrect options-SAP Predictive Analytics and SAP
Blockchain for Business-are not directly relevant to customer support automation or personalization. SAP Predictive Analytics
focuses on forecasting, not customer interaction automation. SAP Blockchain for Business is designed for secure transactions, not
customer support. SAP's case study on Miele Professional illustrates how AI in SAP Commerce Cloud and SAP Sales Cloud
enhances B2B sales, reinforcing the suitability of the selected solutions for retail customer support.

질문  # 30 
Which SAP AI solutions enhance real-time decision-making for businesses?
There are 3 correct answers to this question.
Response:

A. SAP Predictive Analytics
B. SAP Business Warehouse
C. SAP AI Core
D. SAP Conversational AI
E. SAP Extended Warehouse Management

정답：A,C,D

질문  # 31 
(How is extension building simplified in SAP S/4HANA? Note: There are 2 correct answers to this question.)

A. By using Joule
B. By using business context
C. By using a guided wizard
D. By explaining legacy code

정답：B,C

설명：
Comprehensive and Detailed Explanation From Exact Extract: Extension building in SAP S/4HANA is simplified by using a guided
wizard in tools like SAP Build Code for step-by-step development, and by leveraging business context to ground extensions in
relevant data and processes, ensuring clean core principles and seamless integration.
Exact extracts supporting this:
Guided wizard: "SAP Build has been designed as the optimal way to extend SAP S/4HANA Cloud... with guided



processes."news.sap.com "Creating an SAP S/4HANA extension app in 60 minutes with guided wizards."community.sap.com
Business context: "Extend SAP S/4HANA in the cloud and on premise with ABAP-based extensions using business
context."community.sap.com "This guide provides a simplified introduction to extending SAP's Enterprise Resource Planning (ERP)
offerings using business context."help.sap.com Other options are incorrect because:
Option A: Joule assists in code generation and explanation but is not the primary method for simplifying extension building; wizards
and context are emphasized.
Option D: Explaining legacy code is a Joule feature but applies more to migration than direct extension simplification in S/4HANA.
Reference from Positioning SAP Business AI Solutions as part of SAP Business Suite documents or Study Guide: Based on SAP
Community blog "SAP S/4HANA Extensibility - Simplified Guide for Beginners" and SAP Help Portal "Getting Started with
Extensibility." These position guided wizards and business context as key simplifiers for extensions in S/4HANA, aligned with
C_BCBAI_2502 certification.

질문  # 32 
(What is Machine Learning?)

A. A technology that equips machines with human-like capabilities such as problem-solving, visual perception, speech
recognition, decision-making, and language translation.
B. A form of deep learning that utilizes foundation models, like large language models, to create new content, including text,
images, sound, and videos, based on the data it was trained on.
C. A subset of AI that focuses on enabling computer systems to learn and improve from experience or data, incorporating
elements from fields like computer science, statistics, and psychology.
D. AI systems that use self-supervised learning on vast data to perform a variety of tasks, such as writing documents or
creating images.

정답：C

설명：
Comprehensive and Detailed Explanation From Exact Extract: Machine Learning is defined as a subset of AI that enables computer
systems to learn and improve from experience or data, incorporating elements from fields like computer science, statistics, and
psychology. This distinguishes it from general AI, generative AI, or foundation models, focusing on data-driven learning without
explicit programming.
Exact extracts supporting this:
"Machine learning is a subset of artificial intelligence (AI) in which computers learn from data and improve with experience without
being explicitly programmed."sap.com
"Machine learning (ML) is a subset of AI that enables computer systems to learn and improve from experience or data, and
incorporates elements from fields like computer science, statistics, and psychology."sap.com
"Machine learning is a subset of artificial intelligence (AI). It is focused on teaching computers to learn from data and to improve with
experience - instead of ..."learning.sap.com Other options are incorrect because:
Option A: This describes foundation models or generative AI systems that use self-supervised learning for multi-task performance,
not specifically machine learning.
Option C: This refers to generative AI, a specific application of deep learning using foundation models for content creation.
Option D: This defines artificial intelligence in general, encompassing human-like capabilities beyond just learning from data.
Reference from Positioning SAP Business AI Solutions as part of SAP Business Suite documents or Study Guide: Drawn from the
SAP product page "What is Machine Learning?" and the SAP Learning course "Discovering SAP Business AI," which positions
machine learning as a foundational subset of AI within SAP Business AI solutions integrated into the SAP Business Suite. Supported
by SAP Help Portal glossaries and community blogs, as aligned with C_BCBAI_2502 certification for explaining AI concepts.

질문  # 33 
What is the role of SAP AI Core in Business AI solutions? Please choose the correct answer.

A. It is used for HR management exclusively
B. It provides an infrastructure for developing and running AI models
C. It replaces all manual business processes
D. It is a hardware-based AI computing solution

정답：B

설명：
SAP AI Core serves as a foundational platform for developing and deploying AI models within SAP Business AI solutions. The



correct answer is "It provides an infrastructure for developing and running AI models," as this is its primary role according to SAP
documentation.
SAP documentation explains: "SAP AI Core is a cloud-based platform that provides the infrastructure for developing, training, and
running AI models at scale. It supports machine learning, natural language processing, and other AI capabilities, enabling
organizations to integrate AI into their business processes." SAP AI Core facilitates "custom AI model development" and "seamless
integration with SAP applications," such as SAP S/4HANA and SAP Customer Experience, to power solutions like predictive
analytics and fraud detection. For example, it supports "training models for demand forecasting" in supply chain operations, ensuring
scalability and performance.
The incorrect options are not accurate. Replacing all manual business processes is an overstatement, as SAP AI Core focuses on AI
model infrastructure, not process replacement. It is not used exclusively for HR management, as it supports multiple domains. It is
not a hardware-based solution, as it operates in the cloud.
SAP AI Core's role as an AI infrastructure platform, as seen in SAP's AI framework, confirms its purpose.

질문  # 34
......
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