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HH #65
An existing B2C Commerce site has the following aliases configuration:

Which statement related to this configuration is incorrect?

A. Site supports muiltiple hostnames and locates.

B. Hostnamewww.example.conmwill redirect to www example com/us

C. Hostname www.example.de will redirect to www.example.convde.

D. Hostname www example.co.uk will redirect to www.example.comvuk.

IEf#: B

fi .-

In the provided configuration, the incorrect statement is B. While it appears that the hostname www.exanple.

com should redirect to www.example.com/us based on the "if-site-path'™: "us" entry, this assumes that the default path or redirect isn't
overridden by other configurations within the hostname alias file not visible in the snapshot provided. Typically, in Salesforce B2C
Commerce, such a direct statement about redirection should align with explicit mapping rules that include hostname and path
directives, which are not detailed for www.

example.com to www.example.comvus in the snippet provided. This absence suggests that the statement may be incorrect unless
corroborated by additional detailed mappings in the full configuration file.

H #66

A third party survey provider offers both an API endpoint for individual survey data and an SFTP server endpoint that can accept
batch survey data. The initial implementation of the integration includes

1. Marking the order as requiring a survey before order placement

2. On the order confirmation pace, the survey formis displayed for the customer to fill

3. The data is sent to the survey provider API, and the order it marked as not requiring a survey Later it was identified that this
solution is not fit for purpose as the following issues and additional requirements were identified:

1. Ifthe API call fails, the corresponding survey data is lost. The Business requires to avoid data loss.

2. Some customers skipped the form. The Business require sending a survey email to such customers.

3. The Order Management System (OMS) uses a non-standard XML parser it did not manage to parse orders with the survey, until
the survey attribute was manually removed from the xml.

How should the Architect address the issues and requirements described above?

e A Create a custom session attribute when the survey is required. Send to the API endpoint in real-time. On failure, capture
the survey data in the session and reprocess, use me session attribute to send emails for the cases when survey was skipped.



¢ B. Send the survey data to the API endpoint in real-time until the survey data is successfully captured.
Instruct the OMS development team to update their XML parser, use the Order survey attribute to send emails for the cases
when the survey was skipped.

e (. Create a customobject to store the survey data. Send to the API endpoint using a job. On success, remove the custom
object. On failure, send the survey data with API from the next execution of the same job. Use the custom object to send
emails for the cases when the survey was skipped.

¢ D. Create a custom object when the survey is required Send to the API endpoint in real-time. On success, remove the object.

On failure, capture the survey data in the custom object and later reprocess with a job. Use the custom object to send emails
for the cases when survey was skipped.

Ef#: A

HMA #67

The Client currently manages Customers, Inventory, and Product Information with dedicated backend systems as shown In the
Systems Diagram below. There is also an external Email Marketing System (EMS) in place.

The EMS needs order data to email recommendations to customers using an existing email campaign. These recommendations

should be to only send for products that are in stock. The EMS has no access to the backend systems so this data should come
from the Salesforce B2C Comrerce site.

‘Which relationships should be added to the Systens Diagram to complete it and fulfill the chant requirements necessary for the email
campaign?

¢ A Order, Customer, and Inventory data should be exported from Production. Product data should be exported from staging.

¢ B. Order andInventory should be exported from Production. Products should be exported from Staging. Customers should be
exported from the external Customer Management System.

¢ C. Order and Customer data should be exported from Production. Product and Inventory data should be exported from
Staging.

¢ D. Order, Customer, and Product data should be exported from Staging. Inventory data should be exported from
Production.

Ef#: C
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A company manages its regional operations as separate businesses. The regional sites (Site A and Site B) operate with:

* Separate realns

* Deferent code bates

* Different category navigation menus

* Frequent updates on category structure

The requirement from the business is to provide hreflang link tags on category pages pointing to the same category on the other
regional site. Example MTML for one of these links as displayed on Site A is:

sl TR =T ALTAINIATE href="hitps AV, gt el g en TH OEN-NeW-AZZVALE

‘Which solution should the Architect choose while keeping performance in mind?

e A Create additional locales in al realms create a new custom attribute on the category that is localized.
Populate the attribute with the other site URLs and use it to display the hreflang tag.
¢ B. Create a new custom object type Populate the hreflang mapping for each category and locale in this custom object. Use



the custom object to display the hreflang link tag,

¢ C. Create a custom Business Manager module. Ask the business to maintain the hreflang link tags for each regional site in this
Business Manager module.

e D. Create a new customattribute on the Category. Populate the attribute with the other entire site URLs corresponding to
locales In JSON Format. Use the attribute to display the hreflang link tag.

IEf#: D
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A new dent is moving from their existing ecommerce platformto B2C Commerce. They have an existing service that connects to the
Email Marketing System. The endpoint of the service can directly parse the data posted by the customer from the Storefront page
for marketing materials subscriptions. it if required that the service implementation on the B2C Comimerce site supports
authentication and encoding.

What type should the Architect document this new service as?

A. Generic

B. HTTP Form
C. HTTP

D. SOAP

IEf: C
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