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Professional test questions can simulate the real examination for all users. By actually simulating the test environment, you will have
the opportunity to learn and correct self-shortcoming in study course. On the other hand, although you can just apply the software
version in the windows operation system, the software version of Health-Cloud-Accredited-Professional Exam Prep will not limit the
number of your computer. If you use the software version, you can download the app more than one computer, but you can just
apply the software version in the windows operation system. We believe the software version of our Health-Cloud-Accredited-
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Salesforce Health Cloud Accredited Professional Sample Questions (Q98-
Q103):
NEW QUESTION # 98 
A new user story requires an OmniScript to update an existing field on a custom SObject.
Which two components should a consultant use to satisfy the requirement?
Choose 2 answers

A. API Actions
B. Integration Procedures
C. SOQL Query
D. DataRaPtors

Answer: B,D

Explanation:
To update an existing field on a custom SObject using OmniScript, the following components are essential:
DataRaptors (C):
DataRaptors are used to read, write, or transform Salesforce data.
In this case, a DataRaptor Load would be configured to update the field on the custom SObject.
Integration Procedures (D):
Integration Procedures orchestrate data operations and can combine multiple DataRaptors or external API calls.
Used to call the DataRaptor Load and manage complex logic if needed.
Why Other Options Are Incorrect:
API Actions: Primarily used for invoking external APIs, not for internal Salesforce data operations.
SOQL Query: Retrieves data from Salesforce but does not update fields.
Reference:
OmniStudio DataRaptors Documentation
OmniStudio Integration Procedures

NEW QUESTION # 99 
A provider uses an external appointment management system. The default solution provided by Health Cloud is not viable for the
provider.
How should a consultant implement a robust system for the provider?

A. Use an electronic health record (EHR) routing system to book the appointment in Health Cloud.
B. Use a Package created by ISV (Independent Software Vendor) for Health Cloud.
C. Create an Apex class and leverage Intelligent Appointment Management.
D. Create a custom FHIR Adapter to make calls to Health Cloud.

Answer: D

Explanation:
When the default appointment management solutions in Salesforce Health Cloud are not viable, leveraging a prebuilt package from
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an Independent Software Vendor (ISV) is the most robust and efficient solution. These packages are designed to integrate
seamlessly with Health Cloud, offering advanced features that meet specific requirements like external appointment scheduling.
Why ISV Packages Are Recommended:
* Purpose-Built: Designed for healthcare providers, these packages address appointment management complexities out of the box.
* Seamless Integration: Built on Salesforce, these solutions are easily customizable and work with existing Health Cloud features.
* Scalability: Offers long-term adaptability for growing healthcare organizations.
Why Other Options Are Incorrect:
* Apex Class and Intelligent Appointment Management: Requires custom development, which can be costly and time-consuming.
* EHR Routing System: External EHR systems often require complex integrations and may not align with Health Cloud workflows.
* Custom FHIR Adapter: FHIR Adapters are typically used for clinical data exchange, not appointment management.
References:
ISV Solutions for Salesforce Health Cloud
Salesforce Health Cloud Appointment Management

NEW QUESTION # 100 
Bloomington Caregivers has configured the Provider Network Management add-on license. Some of the users are reporting that
they are unable to access some of the new functionality.
Which two permission sets should an administrator ensure are assigned so the users can access Provider Network Management?

A. Provider Network Management permission set
B. Health Cloud Utilization Management permission set
C. Health Cloud Foundation permission set
D. Health Cloud Standard permission set

Answer: A,D

Explanation:
The two permission sets that an administrator should ensure are assigned so the users can access Provider Network Management
are Health Cloud Standard permission set and Provider Network Management permission set. Health Cloud Standard permission
set grants users access to Health Cloud features, such as Care Team, Care Plan, Timeline, etc. Provider Network Management
permission set grants users access to Provider Network Management features, such as Provider Search, Provider Relationship
Card, etc.

NEW QUESTION # 101 
A MedTech company needs to manage its run rare business to ensure contract compliance for its customers.
Which two features of Health Cloud should a consultant recommend the company use?
Choose 2 answers

A. Remote Device Monitoring
B. Advanced Account Forecasting
C. Sales Agreements
D. MedTech Accelerator

Answer: C,D

NEW QUESTION # 102 
Bloomington Caregivers currently has the organization-wide default controlling patient access set to Private.
A new respiratory therapist is being added to support a patient at Bloomington Caregivers, and the therapist needs access to the
patient's data.
How should an administrator grant access to the respiratory therapist using out-of-the-box Health Cloud features?

A. Add the respiratory therapist to the patient's Account Team and grant Read or Read/Write access as needed.
B. Add the respiratory therapist to the patient's Account Team and default access will be automatically granted.
C. Add the respiratory therapist to the patient's Care Team and default access will be automatically granted.
D. Add the respiratory therapist to the patient's Care Team and grant Read or Read/Write access as needed.

Answer: D



Explanation:
In Salesforce Health Cloud, granting access to patient data for healthcare providers or supporting personnel is efficiently managed
through Care Teams.
Key Details:
* Care Teams in Health Cloud:
* A Care Team represents the group of professionals supporting a patient.
* Access levels (Read or Read/Write) can be explicitly granted to Care Team members.
* Implementation Steps:
* Navigate to the patient's record in Health Cloud.
* Open the Care Team section and add the respiratory therapist.
* Assign the appropriate Role (e.g., Respiratory Therapist).
* Specify the required access level (Read or Read/Write).
* Why Care Teams Are Preferred:
* Specific Roles: Clearly defines the roles of individuals supporting the patient.
* Access Flexibility: Provides fine-grained control over access to patient data.
Why Other Options Are Incorrect:
* A and C (Account Team): Account Teams are not designed for patient care management and lack the granularity required for
healthcare scenarios.
* D (Care Team with Default Access): Default access is not automatically granted; permissions must be explicitly defined.
Supporting Documentation:
* Manage Care Teams in Health Cloud (help.salesforce.com)
* Role-Based Access in Health Cloud (developer.salesforce.com)
By leveraging Care Teams and assigning appropriate permissions, administrators can efficiently manage access to sensitive patient
data while maintaining compliance with privacy regulations.
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