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Universal Containers (UC) is a global financial company. UC support agents would like to open bank accounts on the spot for a
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customer who is inquiring ab UC products.

During opening the bank account process, the agents execute credit checks for the customers through external agencies. At a given
time, up to 30 concurrent rewill be using the service for performing credit checks for customers.

‘What error handling mechanisis should be built to display an error to the agent when the credit verification process failed?

¢ A. Handle verification process error in the Verification Webservice API in case there is a connection issue to the Webservice
if it responds with an error.

¢ B. Handle integration errors in the middleware in case the verification process is down, thenthe middleware should retry
processing the request muiltiple times.

e (. Incase the verification process is down, use fire and forget mechanism instead of request and reply to allow the agent to
get the response back when the service is bar online.

¢ D. Incase the verification process is down, Use mock service to send the response to the agent.

Ef#: A

H #125

Northern Trail Outfitters uses a custom Java application to display code coverage and test results for all of their enterprise
applicationsand is planning to include Salesforce as well.

Which Salesforce API should an Integration Architect use to meet the requirement?

A. Metadata API

B. Tooling API

C. Analytics REST API
D. SOAP API

Ef#: B

fEEL:

Explanation

Option D is correct because Tooling API is the Salesforce API that can be used to retrieve code coverage and test results for Apex
classes and triggers. Tooling API provides REST and SOAP interfaces to access metadata about code, execute tests, and get test
results12 Option A is incorrect because SOAP API is a Salesforce API that can be used to create, retrieve, update, or delete
records, but not to get code coverage and test results. SOAP API uses a WSDL file to define the parameters for accessing data
through the API3 Option B is incorrect because Analytics REST API is a Salesforce API that can be used to access data from
reports and dashboards, but not from code coverage and test results. Analytics REST API provides a programmatic way to interact
with analytics features such as lenses, datasets, and dashboards4 Option C is incorrect because Metadata AP is a Salesforce API
that can be used to retrieve, deploy, create, update, or delete customization information, such as custom object definitions and page
layouts, but not code coverage and test results. Metadata API is mainly used for development tools or backup toolsS References: 1:
Introducing Tooling API 2: Tooling API Examples 3: SOAP API Developer Guide 4: Analytics REST API Developer Guide 5:
Metadata API Developer Guide

B #126

Universal learning (UC) is embarked on Salesforce transformation journey, UC will decommission the legacy CRM system and
migrate data to Salesforce. The data migration team asked for a recommendation to optimize the performanceof'the data load to
Salesforce.

‘Which approach should used to meet the requirement?

A. Contact Salesforce support to schedule performance load.
B. Use Bulk API to process jobs in parallel mode.

C. Use Bulk API to process jobs in serial mode.

D. Use Bulk API to process jobs in high performance mode.

EfE: B

A

This is because Bulk API is a RESTful API that is optimized for loading or deleting large sets of data asynchronously. By processing
jobs in parallel mode, you can take advantage of the muiltiple resources available on the Salesforce platform and speed up the data
load. The other options are not suitable for this scenario because:

B, Contact Salesforce support to schedule performance load, is not a valid option as Salesforce does not offer such a service. You



are responsible for optimizing your own data load performance.

C, Use Bulk API to process jobs in serial mode, is a slower option than parallel mode as it processes one batch at a time. This is
only recommended when you have dependencies betweenrecords or when you want to preserve the order of records.

D, Use Bulk API to process jobs in high performance mode, is not a valid option as there is no such mode in Bulk API. You can
only choose between parallel and serial modes.

References:

Introduction to Bulk API 2.0 and BulkAPI

Use Bulk API 2.0 Unit

HM #127

Northern Trail Outfitters needs to present shipping costs and estimated delivery times to their customers.
Shipping services used vary by region, and have similar but distinct service request parameters.

Which integration component capability should be used?

A. Enterprise Service Bus to determine which shipping service to use, and transformrequests to the necessary format.
B. Outbound Messaging to request costs and delivery times from Shipper delivery services with automated error retry.
C. APEX REST Service to implement routing logic to the various shipping service.

D. Enterprise Service Bus user interface to collect shipper-specific form data.

EfE: A

fEEHL -

Explanation

Using an Enterprise Service Bus (ESB) to determine which shipping service to use, and transform requests to the necessary format is
a good solution because it can provide routing, transformation, mediation, and orchestration capabilities for integrating different
services. An ESB can also abstract the conplexity and heterogeneity of the services from the client application, which simplifies the
integration. Using Outbound Messaging to request costs and delivery times from Shipper delivery services with automated error
retry is not a good solution because Outbound Messaging is a Salesforce-specific feature that uses SOAP web services, which may
not be compatible with all shipping services. Using APEX REST Service to implement routing logic to the various shipping service is
also not a good solution because it can introduce performance and scalability issues, as well as increase the maintenance cost and
complexity of the code. Using Enterprise Service Bus user interface to collect shipper-specific form data is not a valid option
because an ESB does not have a user interface component. Reference: Salesforce Integration Architecture Designer Resource
Guide, page 16-17

R #128

Northern Trail Outfitters (NTO) uses Salesforce to track leads, opportunities, and order details that convert leads to customers.
However, orders are managed by an external (remote) system. Sales reps want to view and update real-time order information in
Salesforce. NTO wants the data to only persist in the external system.

Which type of integration should an architect recommend to meet this business requirement?

e A. Data Virtualization
¢ B. Data Synchronization
e C. Process Orchestration

IEf#: A

AR :

The requirement to view and update data in real-time while ensSuring the data only persists in the external system is the definition of
a Data Virtualization pattern. In this architectural model, Salesforce does not store a local copy of the data (which would be Data
Synchronization), but instead acts as a window into the external system of record.

An Integration Architect implements Data Virtualization primarily through Salesforce Connect. This tool allows the external systen's
order table to be represented as an External Object in Salesforce. Because the data is retrieved on-demand via a web service call
(typically using the OData protocol), it is always "real- time." Furthermore, since Salesforce Connect supports writeable external
objects, sales reps can update the order information directly from the Salesforce UL, and those changes are sent back to the external
system immediately without being saved to the Salesforce database.

This approach is superior to Data Synchronization (Option A) in this specific use case because it eliminates the need for data storage
costs and the conplexity of keeping two databases in sync. It is also distinct from Process Orchestration (Option C), which focuses
on the sequencing of tasks across multiple systens rather than the real-time presentation of external data. By utilizing Data
Virtualization, NTO achieves a seamless user experience where external orders look and feel like native Salesforce records while



strictly adhering to the "no persistence" constraint.
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