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The meaning of qualifying examinations is, in some ways, to prove the candidate's ability to obtain qualifications that show your
ability in various fields of expertise. If you choose our GCP-GCX learning dumps, you can create more unlimited value in the limited
study time, learn more knowledge, and take the exam that you can take. Through qualifying examinations, this is our GCP-GCX
Real Questions and the common goal of every user, we are trustworthy helpers, so please don't miss such a good opportunity. The
acquisition of Genesys qualification certificates can better meet the needs of users' career development, so as to bring more
promotion space for users. This is what we need to realize.

The GCP-GCX exam is suitable for individuals who have experience in contact center operations, IT operations, or customer
experience management. Genesys Cloud CX Certified Professional - Consolidated Exam certification is ideal for individuals who
want to enhance their career prospects in the customer experience industry. Genesys Cloud CX Certified Professional -
Consolidated Exam certification is also suitable for individuals who want to demonstrate their expertise in Genesys Cloud CX to their
employers or clients.

The GCP-GCX Exam is designed to evaluate the ability of professionals to implement and mamntain Genesys Cloud CX solutions.
GCP-GCX exam covers a wide range of topics, including system architecture, configuration, and administration. The test also
evaluates an individual's ability to troubleshoot and resolve issues related to Genesys Cloud CX. Professionals who pass the GCP-
GCX Exam are recognized as experts in the field and are equipped to handle complex Genesys Cloud CX implementations.
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Whatever may be the reason to leave your job, if you have made up your mind, there is no going back. By getting the Genesys
GCP-GCX Certification, you can avoid thinking about negative things, instead, you can focus on the positive and bright side of
taking this step and find a new skill set to improve your chances of getting your dream job.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q45-Q50):

NEW QUESTION # 45
A user who is freshly added to Genesys Cloud CX realizes that there is no phone call icon on the left pane, preventing the user from

making or receiving calls.


https://drive.google.com/open?id=1rSzzrcBIC7jDFNkQsHuKYbLO6WWPZ7JA
https://www.validtorrent.com/GCP-GCX-valid-exam-torrent.html
https://www.examcollectionpass.com/Genesys/GCP-GCX-exam-braindumps.html
https://www.dumpsactual.com/GCP-GCX-actualtests-dumps.html
https://www.examcollectionpass.com/Genesys/GCP-GCX-exam-braindumps.html

What is the most likely reason for this?

A. The phone number is being used by a different user.
B. The user may have deleted the icon.

C. The user's phone is unplugged.

D. The user is not assigned the appropriate role.

Answer: D

NEW QUESTION # 46
Once you create a custom field on your profile, it cannot be deleted from the Admin interface

o A True
e B. False

Answer: A

NEW QUESTION # 47
What are the two methods to create a conference call in Genesys Cloud CX? (Choose two.)

e A Click the Conference button in Genesys Cloud CX directory, and then enter the names or phone numbers of the
attendees.

¢ B. Click the Calls icon, expand the Dialpad, then enter the names or phone numbers of the attendees in the search area and
click Start Conference.

¢ C. Have all attendees call you. When all calls are active, click the Start Conference button.

¢ D. With multiple active calls, click and drag an unselected call onto the previously selected call details.

Answer: C,D

NEW QUESTION # 48
Which of the following statements are true? (Choose three.)

A. A queue report only counts interactions handled by an agent.

B. An agent-based report counts any interactions an agent worked with.

C. An Abandon is an interaction that disconnects before an agent handles it.
D. Reports once created cannot be configured.

E. Each report contains a predefined set of metrics.

Answer: B,C.E

NEW QUESTION # 49
Which feature enables a voice interaction to interrupt an email interaction?

A. ACD Skills

B. Scripts

C. Utilization

D. Emergency Routing

Answer: C

Explanation:

Utilization is a feature that enables a voice interaction to interrupt an email interaction when the voice interaction has a higher priority
than the email interaction. Utilization is a percentage that indicates how much of an agent's time is spent on handling interactions.
When an agent is handling an email interaction, their utilization is lower than when they are handling a voice interaction. Therefore, ifa
voice interaction arrives in the queue and there are no other available agents, the voice interaction can interrupt the email interaction
and be routed to the agent with the lowest utilization. Reference: httpsz/help.mypurecloud.convarticles/utilization/
https/help.mypurecloud.convarticles/understand- how-email- interactions-work/



NEW QUESTION # 50

Our GCP-GCX PDF format is user-friendly and accessible on any smart device, allowing applicants to study from anywhere at any
time. We have included actual and updated Genesys GCP-GCX Questions in this GCP-GCX Dumps PDF file. Our Genesys Cloud
CX Certified Professional - Consolidated Exam exam dumps PDF format is designed to help individuals acquire the knowledge
necessary to succeed in the test.
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