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Most IT workers prefer to choose our online test engine for their Service-Cloud-Consultant exam prep because online version is
more flexible and convenient. With the help of our online version, you can not only practice our Service-Cloud-Consultant Exam
PDF in any electronic equipment, but also make you feel the atmosphere of Service-Cloud-Consultant actual test. The exam
simulation will mark your mistakes and help you play well in Service-Cloud-Consultant practice test.

With the rapid development of society, people pay more and more attention to knowledge and skills. So every year a large number
of people take Service-Cloud-Consultant tests to prove their abilities. But even the best people fail sometimes. In addition to the
lack of effort, may also not make the right choice. A good choice can make one work twice the result with half the effort, and our
Service-Cloud-Consultant study materials will be your right choice. Since inception, our company has been working on the
preparation of Service-Cloud-Consultant learning guide, and now has successfully helped tens of thousands of candidates around the
world to pass the exam. As a member of the group who are about to take the Service-Cloud-Consultant exam, are you worried
about the difficulties in preparing for the exam? Maybe this problem can be solved today, if you are willing to spend a few minutes to
try our Service-Cloud-Consultant actual exam

>>Vce Service-Cloud-Consultant Format <<

Test Service-Cloud-Consultant Passing Score - Service-Cloud-Consultant
New Exam Bootcamp

Only 20-30 hours are needed for you to learn and prepare our Service-Cloud-Consultant test questions for the examand you will
save your time and energy. No matter you are the students or the in-service staff'you are busy in your school learning, your jobs or
other important things and can’t spare much time to learn. But you buy our Service-Cloud-Consultant exam materials you will save
your time and energy and focus your attention mainly on your most important thing, You only need several hours to learn and
prepare for the exam every day. We choose the most typical questions and answers which seize the focus and important information
and the questions and answers are based on the real exam. So you can master the most important Service-Cloud-Consultant Exam
Torrent in the shortest time and finally pass the exam successfully.

Salesforce Certified Service cloud consultant Sample Questions (Q189-Q194):

NEW QUESTION # 189
universal containers receives partner data in excel format.the excel data is all text ,but needs to be imported into existing Salesforce
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date,number and text fileds.
Which 3 best practices should a consultant recommend?

A. Install data quality analysis dashboards from the appexchange

B. Deduplicate the data before importing into SF

C. Standardize all rows to match salesforce data types

D. Import records and cretae a a worflow rule to change the data type
E. Import the records and use duplicate management

Answer: A,B,C

NEW QUESTION # 190

Universal Containers (UC) receives partner data in Excel format. The Excel data is all text, but needs to be imported into existing
Salesforce Date, Number, and Text fields.

Which three best practices should a consultant recommend?

Choose 3 answers

A. Tmport the records and use Duplicate Management.

B. Deduplicate the data before importing into Salesforce,

C. Install the Data Quality Analysis Dashboards from the AppExchange.
D. Standardize all rows to match Salesforce data types.

E. Import the records and create a workflow rule to change the data type.

Answer: A,B,D

NEW QUESTION # 191

Universal Containers wants to provide a more consistent service experience to its customers and is evaluating the Service Cloud
macro feature.

Which three configurations must be made? Choose 3 answers

A. Publisher Actions used in the macros must be on the page layout.
B. The Run Macros Permission must be granted to users.

C. The Macros widget or utility must be added to the console.

D. The Run Macros Action must be on the page layout.

E. Users must use Lightning Experience.

Answer: A,B,E

NEW QUESTION # 192

Universal Containers (UC) is updating the Service Cloud console app for its call center agents. Management is concerned that
deploying the new app will disrupt current operations and impact customer satisfaction.

‘What should the consultant recommend to mitigation these concerns?

¢ A. Configure the new app in a sandbox. Use a change-set to push the configuration to production for testing and training,

¢ B. Deploy the configured and tested app to production, update the agent's profile to view the app and take away access to
the old app.

e C. Configure the new app in developer org and use an unmanaged package to deploy to production.

¢ D. Deploy the configuration from a sandbox to production during the next Salesforce version update so the system only goes
down once.

Answer: A

Explanation:

Configuring the new app in a sandbox and using a change-set to push the configuration to production for testing and training is a
recommended way to mitigate the concerns of disrupting current operations and impacting customer satisfaction. A sandbox is a
copy of the production environment that can be used for development, testing, or training purposes without affecting the live data or
users. A change-set is a collection of metadata components that can be deployed from one Salesforce org to another. By using these
tools, Universal Containers can ensure that the new app is working as expected and that the agents are familiar with it before making



it available in production. Verified References: Service Cloud Consultant Certification Guide
& Tips, Sandbox Overview, Change Sets Overview

NEW QUESTION # 193

Universal Containers (UC) has hired a consulting firm to implement its new Service Cloud platform and
requires quick iterations and a speedy project completion. UC has requested frequently project updates for
check-ins and refinerment.

‘Which methodology should the Consultant recommend given the requirements?

A. Force.comIDE
B. Kanban

C. Waterfall

D. Agile

Answer: D

NEW QUESTION # 194

The catch is that passing the Salesforce Service-Cloud-Consultant examis not as easy as it seems to be. It requires sheer
determination, a thorough understanding of each topic, and critical thinking when posed with tricky problems. That is the reason why
ExansReviews have come up with a solution by providing the most updated prep material created under the supervision of 90,0000
experienced Salesforce professionals. This Service-Cloud-Consultant Exam Dumps is made to polish your abilities, help you
understand every topic, and pass you Salesforce Service-Cloud-Consultant exam on your first attenmpt.
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