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FIRE #192

A nonprofit wants to collect information online about volunteers who are new to the nonprofit, including names and contact details,
skill sets, and availability. The nonprofit already uses NPSP and Volunteers for Salesforce and wants to create a report with this
information.

What are two ways the consultant can meet the requirement?

Choose 2 answers

e A Setup a Personalized Volunteer Page on the nonprofit's website.

¢ B. Collect contact information during job sign up via Job Listings.

e C. Attach emails from volunteers with their information to Contact records.
¢ D. Add the Volunteer Sign Up form to the nonprofit's website.
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To collect information online about new volunteers, including names, contact details, skill sets, and availability, and create a report


https://drive.google.com/open?id=12PBi51t7ND3oP3KT8TkI4R_RxelnkpIN
https://tw.fast2test.com/NP-Con-101-practice-test.html
https://tw.fast2test.com/NP-Con-101-practice-test.html
https://tw.fast2test.com/NP-Con-101-premium-file.html
https://www.newdumpspdf.com/NP-Con-101-exam-new-dumps.html

with this information, the following solutions are recommended:

Collect Contact Information During Job Sign Up:

Use the Job Listings feature in Volunteers for Salesforce to capture volunteer information during the job sign-up process.
Ensure that the sign-up form includes fields for contact details, skill sets, and availability.

Steps to Set Up Job Listings:

Navigate to the Volunteers for Salesforce setup.

Configure job listings and ensure the sign-up forms capture all necessary information.

Add the Volunteer Sign Up Formto the Nonprofit's Website:

Create a Volunteer Sign Up form and embed it on the nonprofit's website.

Use the Volunteers for Salesforce Web-to- Volunteer feature to automatically capture and create records in Salesforce.
Steps to Set Up Web-to- Volunteer:

Go to Volunteers for Salesforce settings.

Set up the Web-to- Volunteer form with the required fields.

Embed the form on the nonprofit's website.

These methods ensure that all relevant volunteer information is captured and stored in Salesforce, allowing for easy reporting and
managenment.

Vohmteers for Salesforce Documentation

Salesforce Help: Setting Up Web-to-Volunteer Forms

Top of Form

Bottom of Form

PR #193
A nonprofit organization needs an audit trial of metadata changes over time and the ability to develop, test, and a release project
independent of other projects in development. Which development model should be chosen?

A. Package development
B. Change Set development
C. Application development
D. Org development
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For maintaining an audit trail of metadata changes over time and developing, testing, and releasing projects independently, the
recommended development model is:

Package Development: This model supports modular development, allowing developers to create, test, and deploy packages
independently. It provides version control and a clear audit trail of changes, ensuring that metadata changes are tracked and
managed efficiently.

Independent Projects: Package development allows multiple projects to be developed in parallel without interference, making it ideal
for complex environments with multiple ongoing initiatives.

Package development provides the structure and control needed for managing metadata and development processes effectively.
Salesforce DX and Package Development Documentation

Salesforce Trailhead: Package Development

PR #194

A donor has committed to give a consistent amount every month. The nonprofit wants to update the schedule to reflect one-time
adjustments to this amount.

‘What should the consultant recommend to record the regular donations correctly7

A. Create scheduled Payments.

B. Implement Enhanced Recurring Donations.
C. Clone Opportunities with Payments.

D. Create a process using Process Builder.
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Enhanced Recurring Donations in NPSP allows nonprofits to manage recurring donations more flexibly, including making one-time
adjustments to the donation amounts. This feature provides a robust way to handle scenarios where donors want to change their



regular giving amounts temporarily.

Steps to Implement:

Enable Enhanced Recurring Donations:

Navigate to NPSP Settings -> Donations -> Recurring Donations.

Enable Enhanced Recurring Donations.

Set Up Recurring Donations:

Create a Recurring Donation record for the donor, specifying the regular donation amount and schedule.
Use the Enhanced Recurring Donations feature to adjust the schedule and amounts as needed.
Salesforce Nonprofit Success Pack Documentation

Salesforce Trailhead: Manage Recurring Donations in NPSP

8 #195

A systemadmin is trying to figure whether the nonprofit's internal release schedule conflicts with either Salesforce.com or
Salesforce.org major releases.

What are two facts about Salesforce.org major releases the consultant could share with the admin?

Choose 2 answers

A. Salesforce.org major releases follow the same schedule as Salesforce.comreleases.

B. The Salesforce.org release schedule can be found on the SFDO Major Release Announcements group.
C. Salesforce.org major releases arrive approximately one month after Salesforce.com releases.

D. The Salesforce.org release schedule can be found on the Salesforce Trust website.
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Salesforce.org major releases are typically scheduled to follow Salesforce.comreleases by about one month. This staggered release
schedule allows nonprofits to prepare for updates and ensures that they can address any potential conflicts with their internal release
schedules. The Salesforce.org release schedule is available on the SFDO Major Release Announcements group, which provides
detailed information on upcoming releases and related resources.

Steps:

Inform the system admin that Salesforce.org releases follow Salesforce.comreleases by approximately one month.

Direct the system admin to the SFDO Major Release Announcements group for the latest release schedule information.

Encourage the admin to plan internal releases accordingly to avoid conflicts with major Salesforce updates.

Stay informed about upcoming releases and leverage available resources to ensure smooth transitions.

CertGod Nonprofit Cloud Consultant Guide: Provides information on the release schedules and where to find them.

Salesforce.org Major Release Announcements Group: Source for detailed release schedules and updates.
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A volunteer manager at a nonprofit wants to search for volunteers with landscaping skills who are available at a given time and add
them to a shift. The nonprofit is using Volunteers for Salesforce.

‘What should the consultant advise to meet this requirement?

e A Click the the Volunteers Wizard and enter landscaping skills in the search box. Click search and filter the results by
entering the desired Volunteer Availability. Select an available volunteer.

e B. Click the Find Volunteers tab and fill in the Volunteer Status, Volunteer Availability, and Volunteer Skills tabs with the
desired values. Click search and select an available volunteer.

e C. Create a report with the report type of Contacts with Volunteer Hours and Volunteer Jobs. Filter the Jobs by landscaping
and

e D. Create a list view on Contacts showing Volunteer Skills and Volunteer Availability. Add a filter for landscaping skills and
sort the
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To search for volunteers with specific skills and availability using Volunteers for Salesforce:
Use the Find Volunteers Tab:

Navigate to the Volunteers for Salesforce application within Salesforce.

Click on the "Find Volunteers" tab.

Fill in the Volunteer Criteria:



In the search form, enter the desired values for Volunteer Status, Volunteer Availability, and Volunteer Skills.

For this scenario, enter "Landscaping" in the Volunteer Skills field and specify the desired availability timeframe in the Volunteer
Auvailability field.

Execute the Search:

Click on the "Search" button to find volunteers that match the specified criteria.

Select Volunteers:

Review the list of volunteers returned by the search.

Select the volunteers that are available at the given time and have the required landscaping skills.

This method ensures that the volunteer manager can efficiently find and assign volunteers to shifts based on their skills and availability.
Volunteers for Salesforce documentation on finding and managing volunteers CertGod Nonprofit Cloud Consultant guide
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