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Universal Containers (UC) delivers packaging solutions to its customers based on volume schedule, which is part of a contract that
UC is closing. Customers place orders against these contracts, and the orders are maintained in an ERP system outside of
Salesforce.

Employees of UC want to track invoicing payment status on a monthly basis so that they can identify early when custormer orders fall
short of the contractual target.

Which two solution components should a Solution Architect recommend to meet this requirement?

Choose 2 answers

A. Orders and Order Products from Sales Cloud and a MuleSoft integration with the ERP
B. Product and Revenue Schedules from Sales Cloud

C. Opportunities and Opportunity Products from Sales Cloud

D. Invoicing payment status sync between Salesforce Billing and ERP

Ef#: B. C
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Universal Containers (UC) needs to provide a portal for its customers to order spare parts for the equipment that has been sold to
them. Spareparts orders are fulfilled in uC's ERP system and need to be ntegrated with the solution. Order status would need to be
reflected in the solution. Additionally, m the future, UC wants this order integration scaled to additional applications. UC also
needscustomers to be able to schedule appomtments for service for their equipment.

Which products should a Solution Architect recommend implementing to meet these requirements?

A. B2B Commerce. Salesforce Field Service, Experience Cloud, and MuleSoft
B. B2B Commerce. Salesforce Field Service, Experience Cloud, and Meroku

C. B2B Commerce, Service Cloud, Experience Cloud, and Salesforce Connect
D. B2B Comerce, Salesforce Field Serv.ee, Experience Cloud, and Sales Cloud

Ef#: A
fEE L2

B2B Commerce is a solution that allows you to create ecommerce websites for your business customers|1.

Salesforce Field Service is a solution that allows you to manage your field service operations, such as scheduling appointments,
dispatching technicians, and tracking assets2.

Experience Cloud is a solution that allows you to create digital experiences for your customers, partners, and employees using
templates and components?2.

MuleSoft is a solution that allows you to integrate data from different systems using APIs34.

To fulfill Universal Containers' requirement for a customer portal to order spare parts and schedule service appointments, the
combination of B2B Commerce, Salesforce Field Service, and Experience Cloud, integrated with MuleSoft, offers a comprehensive
solution. B2B Commerce enables a self-service ordering platform for spare parts, while Salesforce Field Service facilitates the
scheduling and management of service appointments. Experience Cloud provides the framework for building a customer-facing
portal that ntegrates these functionalities. MuleSoft serves as the integration layer to connect these Salesforce solutions with UC's
ERP system, ensuring seamless data flow and order fulfillment processes. This architecture supports scalability for future integrations,
aligning with Salesforce's best practices for building connected and customer-centric solutions.

R #91

A Solution Architect was asked by AC Computers to provide solution recommendations for a rebate enroliment and management
solution on Salesforce. The primary goal and requirement is to easily launch rebate programs for partners that an administrator can
implement and manage in Salesforce. AC Computers currently uses Sales Cloud, Salesforce CPQ, and Experience Cloud to expose
opportunity and quote information to partners.

Based on the business requirements, which solution should the Solution Architect recommend?
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A. Tmplement Salesforce Service Contracts with line iterrs to track rebate accruals and expose the data in the Experience
Cloud site.

B. Implement Salesforce Rebate Management Module and expose the data in the Experience Cloud site.

C. Implement B2B Commerce on Lightning Experience to track rebates and expose the data in the Experience Cloud site.
D. Implement a custom solution to track rebates, accruals, and actuals and expose the data in the Experience Cloud site.

Ef#: D
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Universal Containers (UC) has a multi-cloud implementation in place covering Service Cloud and Experience Cloud. As part of
UC's support process, service agents often need to search across an external ERP that hosts the order information of its customers.
They would like to see their ERP data in Salesforce but IT is weary of duplicating data across systerns.

Which integration mechanism should achieve this with standard capabilities?

o A SOAP API

e B. Buk Rest API

¢ (. Change Data Capture
e D. Salesforce Connect

Ef#E: D

A -

According to an online documentl, Salesforce Connect is a standard mtegration mechanism that allows you toview, search, and
modify data that's stored outside your Salesforce org. With Salesforce Connect, you can access data from external ERP systens in
real time without copying or synchronizing .
https//www.salesforce.conycontent/damy/web/en_us/www/documents/platfornyExternal- ERP-Integration-with-Salesforce.pdf
Salesforce Connect is the optimal choice for integrating Salesforce with an external ERP system without duplicating data. Salesforce
Connect allows real-time access to external data sources, presenting them within Salesforce as external objects that look and behave
much like standard Salesforce objects but without storing the data in Salesforce. This approach addresses IT's concern about data
duplication and enables service agents to view ERP data directly in Salesforce.

Reference to Salesforce Connect's capabilities and use cases are available in the Salesforce Developer Guide and Salesforce Help
documentation, which detail how Salesforce Connect can be used for real-time integration with external systerns.

B #93

Universal Containers (UC) manufactures automobile engine components. UC wants to set up an ecommerce website to deliver a
seamless customer purchasing experience, both through self-service and field sales. UC also wants to showcase its extensive
product offerings, operate regional promotions and discounts, and managed routing and contracting. UC is looking for guidance on a
Salesforce multi-cloud solution to be implemented across phases.

‘What should a Solution Architect recommend to meet UC's business requirements?

e A. Phase 1: Sates Cloud -- Phase 2: B2B Conmnerce -- Phase 3: Salesforce Field Service
e B. Phase 1: Service Cloud -- Phase 2: CPQ -- Phase 3: 626 Commerce
e C. Phase 1: Sales Cloud - - Phase 2: Service Cloud -- Phase 3626 Commerce
e D. Phase 1: Sates Cloud - - Phase 2: CPQ -- Phase 3: 626 Commerce
IEf&: D
B #94
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