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HH#16

When a sales rep needs to give an additional discount for an opportunity, a manager needs to review and authorize the discount
request.

What should be used to lock the record before a decision is made?

e A. Approval process
e B. Page layout
e (. validation rule
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An approval process is a workflow that defines the steps and criteria for approving a record. It can be used to lock the record
before a decision is made, and send email alerts and tasks to the approvers.

HE#17

Get Cloudy Consulting (GCC) has recently been onboarded as a Salesforce customer. GCC wants to enroll its in-house IT
administration team in a Salesforce instructor-led training workshop.

Which resource provides virtual and in-person learning that should help the team accelerate their Salesforce knowledge?

¢ A Trailhead Community
¢ B. Salesforce Help
e C. Trailhead Academy

Ef#: C

A -

Trailhead Academy is the resource that provides virtual and in-person learning that should help the in-house IT administration team
of Get Cloudy Consulting accelerate their Salesforce knowledge. Trailhead Academy offers instructor-led training workshops,
certification preparation courses, and custom learning programs for various Salesforce roles and products

HM #18

A Salesforce associate wants to learn more about an app to see if it would be a good fir for a business need, but they are not a
system administrator.

Where can they learn more about the app?

* A. AppExchange
o B. Trailhead
e (. Global Search

IEf#: B

fi .-

The place where the associate can learn more about an app to see if it would be a good fit for a business need is the AppExchange.
The AppExchange is a marketplace where users can find, install, and review apps, components, and solutions that are built on the
Salesforce platform and are available for various purposes and industries. The associate can browse the AppExchange by category,
rating, price, or keyword, and see the details, features, screenshots, and reviews of each app. Trailhead is a learning platform where
users can learn new skills and earn badges and certifications, but it does not provide nformation about specific apps. Global Search
is a feature that allows users to find records and other items in their Salesforce org, but it does not search for apps outside their org.

R #19
What format is available for a Salesforce report export?

e A Portable Document Framework format .pdf
e B. Word format .docx
e C. Excel format .xIxs

IEf#E: A

At :

Salesforce reports can be exported in several formats, primarily:

* CSV (Comma Separated Values) for data manipulation in spreadsheet applications like Excel.

* Excel Format (.xlsx) for detailed data analysis.

* PDF (Portable Document Format) for easily shareable and printable reports.

However, Word format (.docx) is not supported for exporting reports. Similarly, Excel format is .xIsx, not .

xIxs (a typo). Thus, among the options provided, only PDF is accurate for export formats supported natively by Salesforce.
References from Salesforce Documentation:



* Export Salesforce Reports
* Salesforce Report Export Formats

H #20

Get Cloudy Consulting (GCC) currently supports its custommers via calls and emails. GCC wants to meet the needs of digitally savvy
customers by offering support via web chat as well as SMS, Facebook Messenger, and WhatsApp.

‘Which Salesforce product should meet this need?

e A Service Cloud
e B. Sales Cloud
¢ C. Experience Cloud

Ef#: A

A -

Service Cloud is the Salesforce product that should meet the need of Get Cloudy Consulting to offer support via web chat and other
digital channels. Service Cloud is a cloud-based customer service platform that allows agents to deliver fast and personalized service
across multiple channels, such as phone, email, web, social media, and messaging apps. Service Cloud also provides tools for case
management, knowledge base, self- service, and analytics.
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