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Aufunterschiedliche Art und Weise kann man verschiedene Zwecke erflillen. Was wichtig ist, dass man welchen Weg einschliigt.
Viele Leute beteiligen sich an der Salesforce Sales-101 Zertifizierungspriifing, um seine Lebens-und Arbeitsumstinde zu verbessermn.
Wie alle wissen, dass es nicht so leicht ist, die Salesforce Sales-101 (Salesforce Certified Sales Foundations) Zertifizierungspriifing
zn bestehen. Fiir die Priifing verwendet man viel Energie und Zeit. Traurigerweise haben sie die Salesforce Sales-101 Priifing noch
nicht bestanden.

Jeder hat seinen eigenen Traum. Was ist Thr Traum? Beforderungschance, mehr Gehalt und so weiter. Mein Traum st es, die
Salesforce Sales-101 Zertifizierungspriifing zu bestehen. Mit diesem Zertifikat kénnen alle Probleme gelost werden. Jedoch ist es
schwierig, diese Zertifizierung zu bestehen. Aber es ist nicht wichtig, Ich wihle die Schulungsunterlagen zur Salesforce Sales-101
Zertifizierungspriifing von Zertpruefung, weil sie meinen Wunsch erflillen konnen. Wenn Sie auch IT-Traum haben, dann
verwirklichen Sie den Traum schnell. Wihlen Sie doch die Schulungsunterlagen zur Salesforce Sales-101 Zertifizierungspriifimg von
Zertpruefing, sie sind eher zuverlissig,

>> Sales-101 Fragenkatalog <<

Sales-101 Priifungsaufgaben & Sales-101 Online Priifungen

Zertpruefung ist eine Website voller Zuversicht. Die IT-Profis von Zertpruefing widmen sich der Studie der vielfiltigen IT-
Zertifizierangspriifingen, um die Effektivitéit der Erfolg der Salesforce Sales-101 Zertifizierungspriifingen zu verbessern. Solange Sie
einmal Zertpruefung Unterlagen probieren, wollen Sie unbedingt sie wieder benutzen, weil wir Zertpruefing nicht nur [hnen die
besten Salesforce Sales-101 Zertifizierungsunterlagen, sondern auch den besten Service anbieten. Wenn Sie irgendwelche
Meinungen haben, senden Sie bitte thre Vorschlige an uns per E-Mail. Wir hoffen, wir helfen Kadidaten Erfolg machen und auch
bieten den besten Service.

Salesforce Sales-101 Priifungsplan:

Thema Einzelheiten
¢ Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and
Thema 1 ) % Vs the journey
evaluates the realized versus expected value to ensure satisfaction and retention.
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¢ Planning: This section of the exam measures skills of Account Executives and covers territory planning,
Therm 2 engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong
business relationships and partnerships with key roles and personas to drive long-term success.

¢ Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on

building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
Thema 3 solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.

¢ Deal Management: This section of the exam measures skills of Account Executives and includes qualifying

prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
Thema 4 presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.

e Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the mputs that drive forecasting, It ensures

Thema 5
consistency in opportunity management and reliable business predictions.

Salesforce Certified Sales Foundations Sales-101 Priifungsfragen mit
Losungen (Q94-Q99):

94. Frage
How can whitespace analysis improve a sales representative's account management strategy?

e A. Analyzes contract length and segment to identify retention opportunities.
e B. Determines current products and opportunities to sell additional products.
e (. Identifies key stakeholders and decision makers to nurture relationships.

Antwort: B

Begrindung;

Determining current products and opportunities to sell additional products is how whitespace analysis can improve a sales rep's
account management strategy. Whitespace analysis is the process of identifying gapsor opportunities in an account where the sales
rep can offer more products or services that can add valueto the customer. Whitespace analysis helps to increase revenue,
profitability, and customer loyalty, as well as to prevent competitors from enteringthe account.

95. Frage

Before a sales representative can close a deal, they are providing the deadlines, payment schedule agreement, and requirements of
the engagement.

‘Which documment is the sales rep preparing to finalize this deal?

* A. Master serviceagreement
e B. Statement of work
e C. New order form

Antwort: B

Begrindung;

A statement of work is a document that the sales rep prepares to finalize a deal with the customer. A statement of work defines the
scope, deliverables, timeline, and terms of the engagement between the sales rep's company and the customer. A statement of work
helps to clarify expectations, responsibilities, and obligations for both parties, as well as to prevent any misunderstandings or
disputes.References: https://www.salesforce.

comyresources/articles/statement-of- work/#staterment-of- work-definition

96. Frage
A customer's order was sent to the incorrect warehouse for fulfiliment. The order has yet to be fulfilled.



‘What should the sales representative check to fulfill the order through a differentwarehouse?

¢ A Shipping time
¢ B. Pricing information
¢ C. Product inventory

Antwort: C

Begrindung;

Product inventory is what the sales rep should check to fulfill the order through a different warehouse.

Product inventory shows the availability and location of the productin different warehouses. Checking product inventory helps to
ensure that the order can be fulfilled in a timely and efficient manner, as well as to avoid any delays or

errors.References https/trailhead.salesforce.com/en/content/learn/modules/salesforce- essentials-basics/salesforce-essentials-sales-
process

97. Frage
A sales representative is aware of an upcoming end-of-contract period for a key customer.
How should the sales repadapt their sales activities to address this change?

¢ A Focus on finding new customers to replace the potentially last contract.
¢ B. Proactively engage with the customer to renew orexpand the contract.
e C. Watt for the contract to expire before engaging with the customer.

Antwort: B

Begrindung;

Proactively engaging with the customer to renew or expand the contract is how the sales rep should adapt their sales activities to
address the upcoming end-of-contract period for a key customer. Proactively engaging means reaching out to the customer before
the contract expires, and mitiating a conversation about their satisfaction, needs, and goals. This helps to build trust and loyalty,
demonstrate value and differentiation, and identify opportunities to renew or upsell

thecontract. References:https://www.salesforce.com/resources/articles

/account-management/#account-management-renewals

98. Frage

After a successful sale of their latest software product, a sales representativewants to nurture their long-term relationship with the
customer by driving product adoption.

What success metric for product adoption can the sales rep use?

e A. Number of users assigned a license
e B. User logn rates
e C. Session duration

Antwort: B

Begriindung;

Userlogin rates are a valuable success metric for product adoption, as they indicate the frequency and regularity with which
customers are engaging with the software. High logmn rates typically suggest that users find the product valuable and are integrating it
mto their daily workflows. Salesforce advocates monitoring engagement metrics like login rates to gauge product adoption and to
identify opportunities for further customer support and training, ensuring customers derive maximum value from their products.
Reference:Salesforce Help - Adoption Metrics

Wir alle sind normale Menschen, Manchmal kénnen wir nicht alles schnell im Kopfbehalten. Im Laufe der Zeit haben wir vieles
vergessen. So sollen wir manchmal dieses wiederholen. Wenn Sie die Priifungsmaterialien zur Salesforce Sales-101
Zertifizierungspriifung von Zertpruefung sehen, wiirden Sie finden, dass Sie genau was sind, was Sie wollen. Sie brauchen sich nicht
so anstrengend um die Sales-101 Zertifizierung vorzubereiten und fleiig zu wiederholen. Sie sollen Zertpruefing glauben und
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werden eine glinzende Zukunft haben.
Sales-101 Priifungsaufgaben: https//www.zertpruefung.de/Sales-101_exam.html
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