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從Google Drive中免費下載最新的KaoGuTi CT-UT PDF版考試題庫：https://drive.google.com/open?
id=1mSgrnsan4U6Qj_uB_MDwL-AVZmSknwk8

KaoGuTi是唯一一個能為你提供品質最好，更新速度最快的ISTQB CT-UT 認證考試的資料網站。或許其他網站也
提供ISTQB CT-UT 認證考試的相關資料，但如果你相互比較你就會發現KaoGuTi提供的資料是最全面，品質最高
的，而且其他網站的大部分資料主要來源於KaoGuTi。

每個人都有自己的人生規劃，選擇不同得到的就不同，所以說選擇很重要。KaoGuTi ISTQB的CT-UT考試認證培訓
資料是幫助每個IT人士實現自己人生宏偉目標的最好的方式方法，它包括了試題及答案，並且和真實的考試題目
不相上下，真的是所謂稱得上是最好的別無二選的培訓資料。

>> CT-UT下載  <<

完美的CT-UT下載和資格考試和神奇CT-UT中的領先提供者：ISTQB
Certified Tester Usability Tester
如果你想在短時間內，以最小的努力，達到最有效果的結果ISTQB的CT-UT考試準備，你可以使用KaoGuTi ISTQB
的CT-UT考試培訓資料，KaoGuTi的培訓資料是通過實踐檢驗了的，也是通過眾多考生證明了它確實可以百分百通
過考試，利用了它，你將達到你的目的，得到最佳的效果。

ISTQB CT-UT 考試大綱：

主題 簡介

主題 1

Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
interfaces without user involvement. It differentiates informal reviews from expert reviews and introduces
heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing
for and conducting reviews, emphasizing the importance of consensus and clear communication of findings.

主題 2

Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

主題 3

Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and
pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
communicate results effectively to stakeholders.
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最新的 Usability Testing CT-UT 免費考試真題 (Q11-Q16):
問題  #11 
Which of the following statements about usability test scripts is wrong?

A. It contains pre-session interview questions.
B. It contains post-session interview questions.
C. It contains answers to the test questions.
D. It is a checklist used by the moderator of a usability test.

答案：C

解題說明：
A usability test script is a structured document used by the moderator to ensure consistency across test sessions. It typically includes
pre-session briefing text, pre- and post-session interview questions, and the specific usability tasks to be performed. However, it
does not include answers to the test questions, as usability tests focus on observing user behavior and performance-not testing users'
knowledge. Providing answers would bias results and invalidate findings. Thus, option D is incorrect and the best choice.
References:
Usability.gov: Creating a Test Script
Nielsen Norman Group: Usability Testing Tools and Documentation
ISO 25062 - Guidelines for Usability Reporting
#######################################################

問題  #12 
What does the Equality Act address?

A. It states that websites have to adhere to the WCAG conformity level AA
B. It protects people from discrimination in the workplace and in wider society
C. It states that websites have to adhere to the WCAG conformity level A
D. It obligates organizations to make sites accessible at all costs

答案：B

解題說明：
The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.
While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments" to avoid discrimination. Therefore, the most accurate
and comprehensive answer is B.
References:
UK Equality Act 2010 - Legislation.gov.uk
GOV.UK: Accessibility Requirements for Public Sector Bodies

問題  #13 
What location is NOT suitable for conducting a usability test?

A. A room where no action of the user can be seen or recorded by any means.
B. Two office rooms that are connected by a video link.
C. A public place, such as a cafe.
D. A room at the place where the test participant lives or works.

答案：A

解題說明：
The primary goal of usability testing is to observe and record user behavior while interacting with the system.
A location where user actions cannot be seen or recorded (option A) completely undermines the test's purpose and is therefore not
suitable.
While options B, C, and D are not ideal in all cases, they can still be valid settings depending on the context.
Testing in a user's natural environment (B) increases ecological validity. Remote testing via video link (C) is widely accepted. Testing



in a public setting (D) can be useful for mobile apps or services intended for real- world use.
References:
Usability.gov: Conducting Usability Testing
Nielsen Norman Group: Choosing a Usability Testing Location

問題  #14 
Your project manager asked you for your advice. A recent project failed because the users were not satisfied with the final product,
although your project manager claimed that she followed the human-centered design process. She interviewed users at the start of
the project, created a first prototype and evaluated that prototype.
Which part of the human-centered design process did she miss?

A. The "design"-part
B. The "evaluate"-part
C. The "iterate"-part
D. The "analyze"-part

答案：C

解題說明：
The human-centered design process emphasizes iterative development-testing and refining designs through multiple cycles. In the
scenario, the project manager interviewed users and evaluated a prototype but did not iterate based on feedback. Skipping iteration
likely resulted in unmet user needs. Human-centered design, per ISO 9241-210, includes: understanding context of use, specifying
requirements, producing design solutions, and evaluating-repeated iteratively. Hence, option D ("iterate") is correct.
References:
ISO 9241-210:2019 - Human-Centered Design Processes
Usability.gov: Human-Centered Design Activities
Nielsen Norman Group: Iterative Design in UX
#######################################################

問題  #15 
You're asked to evaluate the direct interaction between ordinary users and the software product. Which kinds of evaluations would
be suited for that?

A. Usability evaluation
B. Usability maturity assessment
C. Risk assessment
D. Accessibility evaluation

答案：A

解題說明：
A usability evaluation is specifically designed to assess how real users interact with a software product. It focuses on effectiveness,
efficiency, and user satisfaction in completing tasks. This may involve usability testing, expert reviews, or heuristic evaluations. The
goal is to identify any usability problems and understand user behavior during real use.
Option A (Accessibility evaluation) targets inclusivity for users with disabilities, not general user interaction.
Option B (Usability maturity assessment) evaluates the organization's usability practices, and Option C (Risk assessment) evaluates
potential project or system risks. Only option D directly involves observing and measuring user interaction.
References:
ISO 9241-11:2018 - Usability Definitions and Concepts
Usability.gov: Usability Evaluation Basics
Nielsen Norman Group: Types of Usability Evaluations
#######################################################

問題  #16
......

我們KaoGuTi ISTQB的CT-UT考題是的100%通過驗證和測試的，是通過認證的專家，我們KaoGuTi ISTQB 的CT-UT



的考試練習題及答案是通過實踐檢驗的軟體和它最終的認證準備培訓工具。在KaoGuTi中，你會發現最好的認證準
備資料，這些資料包括練習題及答案，我們的資料有機會讓你實踐問題，最終實現自己的目標通過 ISTQB的CT-
UT考試認證。
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