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HAE #113
A client has called their Financial Advisor to open an Education Savings Account for their first child. What 2 steps should the
Financial Advisor take in the Financial Services Cloud App to capture that information?

e A Create a case and include the target Savings amount for the Education Savings Account and relate the case to the child's
Person Account.

B. Create two Life Events, one for the birth of the child and one for the Education Savings Account.

C. Create a Life Event for the birth of the child and a Referral for the Education Savings Account

D. Create a Referral for the Banker for an Education Savings Account

E. Create a Life Event for the birth of the child and a Financial Goal for the Education Savings Account

Y. CE

HE:

The following steps should be taken by the Financial Advisor in Financial Services Cloud App to capture the mformation about
opening an Education Savings Account for their client's first child:

Create a Life Event for the birth of the childand a Referral for the Education Savings Account. A Life Event is a construct in
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Financial Services Cloud that allows you to track significant events in your client's life that may affect their financial needs or goals.
You can use Life Events to create arecord for the birth of the child and link it to the client's account. A Referral is a construct in
Financial Services Cloud that allows you to capture a customer need or interest and assign it to another advisor or line of business.
You can use Referralsto create a record for the Education Savings Account and route it to the appropriate banker.

Create a Life Event for the birth of the child and a Financial Goal for the Education Savings Account. A Financial Goal is a construct
in Financial Services Cloudthat allows you to track your client's financial objectives and measure their progress towards achieving
them. You can use Financial Goals to create a record for the Education Savings Account and associate it with the client's account
and financial accounts. Verified References: : Salesforce Financial Services Cloud User Guide, page 29. : Salesforce Financial
Services Cloud User Guide, page 30. : Salesforce Financial Services Cloud User Guide, page 33.

AE #114
Which two limitations should a Salesforce Administrator consider before enabling Person Accounts?

A. Person Accounts can be enabled and disabled only by contacting Salesforce Support
B. Person Accounts cannot be disabled once they were enabled

C. AppExchange packages will not work if Person Accounts are enabled

D. Creating a client record via Salesforce Inbox is not supported.

M. BD

3.

The following limitations should be considered before enabling Person Accounts in Financial Services Cloud:

Person Accounts cannot be disabled once they were enabled. Enabling Person Accounts is an irreversible action that affects your
data model and user interface. You should carefully evaluate your business needs and test the fimctionality in a sandbox or developer
org before enabling it in production.

Creating a client record via Salesforce Inbox is not supported. Salesforce Inbox is a feature that allows you to access Salesforce
data and actions from your email application. However, you cannot use Salesforce Inbox tocreate a client record as a Person
Account. You can only create a client record as an Individual Model record using Salesforce Inbox. Verified References: :
Salesforce Help Article 4 : Salesforce Help Article 5

AE #115
Which 3 out of the box capabilities come with Financial Services Cloud Lead & Referral Management?

A. Round Robin Referral Routing
B. Assigning a Referral

C. Referral Autormated Approvals
D. Accepting a Referral

E. Referral Conversion

X
m

: B,D,E

A2 #116
Which 3 options does the Fnancial Services Cloud application offer to view and update Account-Account.
Account-Contact, and Contact-Contact Relationships?

A. Relationship Map

B. Family Members Component
C. Actionable Relationship Center
D. Life Events Component

E. Group Members Component

qY: ACE

Y.

The following options are available to view and update Account- Account, Account-Contact, and Contact- Contact Relationships in
Financial Services Cloud:

Actionable Relationship Center: This is a Lightning component that displays a list of all the relationships for a client or a group. You
canuse it to view, create, edit, and delete relationships.



Relationship Map: This is a Lightning component that displays a graphical representation of all the relationships for a client or a
group. You can use it to visualize and navigate the relationship network.

Group Members Component: This is a Lightning component that displays a list of all the members of agroup.

You can use it to view, add, and remove group members. Verified References: : Salesforce Financial Services Cloud User Guide,
page 34. : Salesforce Fnancial Services Cloud User Guide, page 36. : Salesforce Financial Services Cloud User Guide, page38.

AR #117

Cumulus Cloud Bank needs help onboarding new customers. The business process requires updating the Know Your Customer
(KYC) document checklist and performing internal tasks in a predefined order.

However, during an internal audit, it was found that bankers often miss these tasks and still move to the next stage of the onboarding

process.
‘What should a consultant recommend?

A. Utilize Action Plan and Action INan Template.

B. Utilize Financial Services Clouc flag Templates to flag missing items.
C. Utilize Chatter notifications for reminders.

D. Create an after-save trigger to generate reminder tasks.

HE:. A

Y.

Tohelp onboarding new customers, the consultant should recommend using Action Plan and Action Plan Template. Action Plan is a
feature in Financial Services Cloud that allows you to automate and standardize common business processes or service requests,
suchas customer onboarding, account opening, or loan origination. You can use Action Plan to create templates that define the tasks,
owners, and deadlines for each process or request. You can also use Action Plan to enforce task dependencies and completion
criteria, so that bankers cannot skip or miss any tasks or move to the next stage of the onboarding process without meeting the
requirenents. Verified References: : Salesforce Help Article 1 : Salesforce Help Article 2
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