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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q753-Q758):
NEW QUESTION # 753 
A user reports a tablet restarts on its own every five to ten minutes. In addition, the tablet has intermittent issues with charging. The
technician gives the user a new power adapter and charging cable, and the technician also tries resetting the OS. but the issue
persists. Which of the following is the MOST likely cause of the issue?

A. Faulty battery
B. Incorrect OS version
C. Damaged charging port
D. Water damage

Answer: A

Explanation:
Explanation
A faulty battery could cause a tablet to restart on its own and have intermittent issues with charging. Water damage could also cause
these symptoms, but it is not the most likely cause unless there is evidence of liquid exposure. Incorrect OS version could cause
compatibility or performance issues, but not charging problems. Damaged charging port could prevent the tablet from charging, but
not cause it to restart randomly.

NEW QUESTION # 754 
A technician is tasked with upgrading a laptop's RAM. Which of the following steps should the technician lake FIRST?

A. Run a diagnostic test on the current memory.
B. Verify the memory requirements of the motherboard.
C. Connect an electrostatic discharge strap.
D. Confirm that both the current and new memory are from the same brand.

Answer: B

NEW QUESTION # 755 
A user receives the following error when trying to reboot a computer:
Which of the following is the MOST likely cause of this error message?

A. Failed hard drive
B. Incorrect storage device driver
C. Faulty RAID controller
D. Corrupted bootloader

Answer: A

Explanation:
Explanation
The error message "Reboot and Select Proper Boot Device" indicates that the computer cannot find the boot device that contains
the operating system12. This can happen if the hard drive that stores the operating system is damaged or failed, and the BIOS
cannot detect it or read from it23. A failed hard drive can also cause other symptoms such as clicking noises, corrupted files, or slow
performance4.

NEW QUESTION # 756 
A manager reports there is no network connectivity at a desk that has been empty for several months. The jack on the port has no
label. Which of the following would be BEST for a technician to use to trace the port connection back to the wiring closet?

A. A crimper
B. A multimeter
C. A tone generator and a probe
D. A punchdown tool



Answer: C

Explanation:
A tone generator and probe tool is used to trace a cable from one end to the other.
This may be necessary when the cables are bundled and have not been labeled properly. This device is also known as a "Fox and
Hound" or "toner and probe." The tone generator is used to apply a signal on the cable. The probe is used to detect the signal and
follow the cable over ceilings and through ducts or identify it from within the rest of the bundle.

NEW QUESTION # 757 
Auser is unable to perform contactless payments with a phone. Which of the following functions is MOST likely causing the issue?

A. Hotspot
B. Bluetooth
C. NFC
D. USB

Answer: C

Explanation:
Explanation
Near field communication (NFC) is a function that enables contactless payments with a phone by allowing it to communicate with
compatible devices within close proximity. If NFC is not working properly, the user will not be able to perform contactless payments
with the phone. Hotspot is a feature that allows a device to share its internet connection with other devices via Wi-Fi, Bluetooth, or
USB. Bluetooth is a wireless technology that allows devices to connect and exchange data over short distances. USB is a standard
interface that connects devices such as keyboards, mice, flash drives, etc

NEW QUESTION # 758
......
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