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Palo Alto Networks XSIAM-Engineer Exam Syllabus Topics:

Topic Details

Topic 1

Maintenance and Troubleshooting: This section of the exam measures skills of Security Operations
Engineers and covers post-deployment maintenance and troubleshooting of XSIAM components. It
includes managing exception configurations, updating software components such as XDR agents and
Broker VMs, and diagnosing data ingestion, normalization, and parsing issues. Candidates must also
troubleshoot integrations, automation playbooks, and system performance to ensure operational reliability.
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Topic 2

Planning and Installation: This section of the exam measures skills of XSIAM Engineers and covers the
planning, evaluation, and installation of Palo Alto Networks Cortex XSIAM components. It focuses on
assessing existing IT infrastructure, defining deployment requirements for hardware, software, and
integrations, and establishing communication needs for XSIAM architecture. Candidates must also
configure agents, Broker VMs, and engines, along with managing user roles, permissions, and access
controls.

Topic 3

Integration and Automation: This section of the exam measures skills of SIEM Engineers and focuses on
data onboarding and automation setup in XSIAM. It covers integrating diverse data sources such as
endpoint, network, cloud, and identity, configuring automation feeds like messaging, authentication, and
threat intelligence, and implementing Marketplace content packs. It also evaluates the ability to plan,
create, customize, and debug playbooks for efficient workflow automation.

Topic 4

Content Optimization: This section of the exam measures skills of Detection Engineers and focuses on
refining XSIAM content and detection logic. It includes deploying parsing and data modeling rules for
normalization, managing detection rules based on correlation, IOCs, BIOCs, and attack surface
management, and optimizing incident and alert layouts. Candidates must also demonstrate proficiency in
creating custom dashboards and reporting templates to support operational visibility.

Palo Alto Networks XSIAM Engineer Sample Questions (Q36-Q41):
NEW QUESTION # 36 
Which two requirements must be met for a Cortex XDR agent to successfully use the Broker VM as a download source for content
updates? (Choose two.)

A. Broker VM must be configured with an FQDN.
B. Agent Settings profile applied to the XDR agent must specify the Broker VM as a Download Source.
C. XDR agent must authenticate to the Broker VM using a machine certificate.\
D. Device Configuration profile applied to the XDR agent must specify the Broker VM as a Download Source.

Answer: A,B

Explanation:
For Cortex XDR agents to use the Broker VM as a download source, the Agent Settings profile must specify the Broker VM as the
update source, and the Broker VM must be configured with an FQDN so agents can reliably resolve and connect to it.

NEW QUESTION # 37 
An XSIAM administrator is attempting to update the content pack on their tenant to the latest version. The update process
consistently fails with a 'Content pack validation failed' error in the XSIAM console, even after multiple retries. The Broker VM logs
show no specific errors related to content downloads. What is the MOST probable reason for this failure, and how should it be
addressed?

A. The XSIAM tenant is experiencing a temporary service degradation. Wait for a few hours and retry the update.
B. The Broker VM has insufficient storage for the new content pack. Increase the disk size of the Broker VM.
C. A custom content pack (e.g., custom parsers, rules) deployed by the organization has syntax errors or conflicts with the
new official content pack. The administrator should review custom content for compatibility issues and disable or rectify
problematic elements before retrying.
D. The current content pack version is too old for a direct upgrade to the latest. A staged upgrade through intermediate
versions is required.
E. Network connectivity issues between the XSIAM cloud and the Broker VM, preventing successful download. Verify
firewall rules and proxy settings.

Answer: C

Explanation:
The error 'Content pack validation failed' specifically indicates an issue with the content itself, not typically a storage, network, or
service availability problem. When an organization has custom content, a common issue during content pack updates is that existing
custom rules or parsers might conflict with new definitions or contain syntax errors that become apparent during the validation phase



of the new content pack. Reviewing custom content for compatibility is critical.

NEW QUESTION # 38 

A. Option C
B. Option D
C. Option E
D. Option A
E. Option B

Answer: E

Explanation:

NEW QUESTION # 39 
Consider an XSIAM automation scenario where, upon detection of a specific type of network anomaly, a playbook needs to
perform three actions concurrently: 1) block the malicious IP on a firewall, 2) create an incident in an external ticketing system, and
3) send a notification to a Slack channel. Due to the critical nature of the anomaly, all three actions should ideally start as close to
simultaneously as possible, without waiting for the completion of previous actions. How would you design this parallelism within an
XSIAM playbook?

A. Sequence the actions linearly, one after another, as XSIAM playbooks execute strictly sequentially.
B. This level of parallelism is not supported natively in XSIAM; an external orchestration tool is required.
C. Embed custom Python scripts in a single playbook, manually managing threads for concurrent execution.
D. Utilize XSIAM's 'Parallel Actions' feature within the playbook, where each action branch executes concurrently.
E. Create three separate XSIAM playbooks, each triggered by the same alert but running independently.

Answer: D

Explanation:
XSIAM playbooks support 'Parallel Actions' to enable concurrent execution of multiple steps or branches within a single playbook.
This is the ideal construct for scenarios where multiple independent actions need to be initiated simultaneously to minimize response
time, such as blocking an IP, creating an incident, and sending a notification. Sequencing linearly (A) would introduce unnecessary
delays. Three separate playbooks (C) would be less manageable and might not guarantee strict 'simultaneity' due to individual trigger
processing. Manually managing threads (D) is overly complex and not a native playbook feature. Option E is incorrect as XSIAM
does support this.



NEW QUESTION # 40 
An XSIAM engineer is troubleshooting why a specific 'Lateral Movement - Admin Share Access' alert is not being triggered,
despite a known malicious activity occurring. The security team confirmed the event data is being ingested correctly and matches the
rule's criteria'. Upon investigation, they discover an exclusion is active. The exclusion is configured as follows for 'Lateral Movement
- Admin Share Access' rule:

The malicious activity involved an 'IT Management_Server" accessing an 'HR Database Server' (which is not tagged as
Legacy_Windows Server') via an admin share. What is the reason the alert is not being triggered?

A. The "logical_operator: 'OR" means that if either the source host is tagged OR the destination host is tagged , the exclusion
is applied. Since the source host is , the first condition is met, and the alert is excluded.
B. The exclusion configuration is syntactically incorrect, preventing any exclusions from being applied, so the alert should have
triggered.
C. The Database_Server' implicitly inherited the tag, causing the second condition to be met.
D. XSIAM's asset tagging is case-sensitive, and one of the tags might have a casing mismatch (e.g., 'it_management_server').
E. The exclusion requires both conditions to be true (an implicit 'AND' operator), and since is not , the exclusion should not
have applied.

Answer: A

Explanation:
The crucial part of the exclusion configuration is 'logical_operator: 'OR". This means that if any of the defined conditions within the
exclusion_filter' are met, the entire exclusion is applied. In this scenario: Condition 1: 'source_host.asset_tags CONTAINS - This is
TRUE because the malicious activity originated from an ' . Condition 2: CONTAINS - This is FALSE because the destination was
an , not a Since the 'logical_operator' is 'OR' and Condition 1 is true, the overall exclusion condition evaluates to TRUE, and
therefore, the alert is suppressed. This highlights the importance of carefully choosing the logical operator when defining exclusions to
avoid overly broad suppressions.

NEW QUESTION # 41
......
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