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Northern Trail Outfitters (NTO) Just went live after migrating its online shop to B2C Commerce froma custom eCommerce
platform. NTO now needs to migrate its orders NTO cannot provide a B2C Commerce feed, but a custom export We from its
current eComierce site.

What are the correct steps to migrate these orders to B2C Commerce?

¢ A Create a B2C Commerce Support ticket and ask them to import the order flies received from Northern Trail Outfitters.

¢ B. Receive the orders file and use a job to generate the orders m B2C Commerce schema. Ask the client to import them on
productionbefore the launch.

¢ (. Receive the orders file and use a Job to generate the orders in B2C Commerce schema. Create a B2C Commerce
Support ticket to ask them to Import the orders.

¢ D. Receive the orders file and use a Job to place new orders in B2C Commerce with the order data received.

Antwort: C

Begriindung;

For migrating historical orders from a custom eCommerce platform to B2C Commerce:

* Option D: Involves receiving the exported order file, processing it into the B2C Commerce schema to ensure compatibility, and
then coordinating with B2C Commerce Support for importing these orders into the live environment. This process ensures that the
orders are correctly formatted and integrated, maintaining data integrity and continuity of business analytics and records.

This approach is essential for a successful migration that maintains the operational and historical integrity of order data within the new
platform.

48. Frage

Northern Trail Outfitters uses an Order Management system (OMS), which creates an order tracking number for every order 24
hours after receiving it. The OMS provides only a web-service interface to get this tracking number. There is a job that updates this
tracking number for exported orders, which were last modified yesterday.

Part of this jobs code looks like the following:

Based on the above description and code snippet, which coding best practice should theArchitect enforce?

A. The transaction for updating of orders needs to be rewritten to avoid problens with transaction size.
B. Standard order import should be used instead of modifying mutltiple order objects with custom code.
C. Configure circuit breaker and timeout for theOMS web service call to prevent thread exhaustion.

D. Post-processing of search results is a bad practice that needs to be corrected.

Antwort: C

Begrindung;

Given that the OMS provides a web-service interface and updates tracking numbers for orders modified the previous day, it is
crucial to manage the potential risks of service unavailability or delays that could lead to thread exhaustion in Salesforce Commerce
Cloud. Implementing a circuit breaker pattern helps to manage failures gracefully by halting the interaction with the OMS if it
becomes unresponsive, thereby preventing the service from impacting the entire system. Additionally, configuring timeouts ensures
that the service calls do not hold up resources indefinitely. These strategies help maintain system stability and responsiveness,
particularly when dealing with external systems over which there may be limited control.

49. Frage

The storefront integrates with a REST based Address verification service (AVS) that uses token based security. The sequence of
calls in the API documentation for this AVS looks like the following

1. Client authentication call, which contains the merchantld and secret in a GET request and returns a token in the response.

2. Address verification call, which contains the token and the address to verify ina POST request.

Once the token is obtained, it is valid for hours and it is not needed to request a new one for subsequent address verification calls,
the AVS charges for every request made no matter if it is client authentication call or address verificationcall.

Which three strategies could be applied to allow for efficient use of the service without compromising security? Choose 3 answers

A. Use HTTPService caching for the client authentication call.

B. Apply page caching to the client authentication controller that is used with AJAX.

C. Obtain the token from local storage of the browser and update it once It expires.

D. Obtain the token froma custom cache before making the client authentication call.

E. Use a job to store and update the token in a customobject that is used from the storefront code



Antwort: A,D,E

Begrindung;

To efficiently use the REST-based Address Verification Service (AVS) while maintaining security, it is crucial to manage token
usage and refresh effectively. Using a custom cache to store the token (Answer C) prevents unnecessary authentication calls by
reusing the valid token, thus reducing the number of chargeable requests. Implementing HTTPService caching for the client
authentication call (Answer D) optimizes the performance by caching the response, thereby avoiding repetitive and unnecessary calls.
Lastly, employing a scheduled job to regularly update and store the token in a custom object (Answer E) ensures that the token is
always up-to-date and available for use without repeated authentication, thus optimizing the cost and efficiency of using the AVS.

50. Frage
The Client is Crowing and decided to migrate its ecommerce website to B2C Commerce. The Client provided the Architect with the

fmetrics for its existing website over the past 12 months and forecasted into the next year:
Average visits per hour S0

Peak visits per hour 10
Average page views per hour 10
Peak page views per hour 20000
Average orders per hour 10
reak ordaers per hour 5
Average tems per order

Avernge order value ¥ US

Expected growth percentage 0
Noting these historical metrics and the forecasted growth of 300%, which load test targets meet best practices for testing the new
B2C Commerce site?

A. 3000 visits per hour, 60000 page views per hour, and 750 orders per hour

B. 15000 visits per hour, 300000 page views per hour, and 3750 orders per hour

C. 1500 visits per hour, 30000 page views per hour, and 375 orders per hour

D. 150000 visits per hour, 3000000 page views per hour, and 37500 orders per hour

Antwort: B

Begrindung;

Considering the existing metrics and forecasted 300% growth, the appropriate load testing targets for the new B2C Commerce site
would be:

* 15000 visits per hour: This figure is calculated by applying the expected growth to the peak visits per hour (1000 visits), resulting
n 4000 visits. The choice of 15000 provides a higher buffer to accommodate unforeseen spikes in traffic.

* 300000 page views per hour: Similarly, this is scaled up from the peak page views per hour (20000) considering the growth,
ensuring the site can handle high demand and interactions.

* 3750 orders per hour: This target is based on the peak orders per hour (250) with the growth applied, allowing testing of the
systen's ability to handle transactions under significant load.

These targets ensure that the system is robust enough to handle increased traffic and transactions without performance degradation,
crucial for maintaining customer satisfaction and operational stability.

51. Frage

a clientuses an external marketing toot to manage promotions and coupons for its multiple brands. They currently have only one
brand on B2C Commerce and thev get Import-ready feeds created by this tool on en SETP location.

The marketing team completes the data preparation by the end of the work day.

How should the Architect handle this import?

e A Create a Job and define three custom steps: download the files from SFTP, import promotions, import coupons

¢ B. Create a job and define three steps: one custom step to download the files from SFTP, and two standard steps to import
the promotion and coupons.

e C. Create a Job and define three steps: one standard step to download files from sfip end two steps that use Execute Script
Module to import the promotion end coupons.

¢ D. Create a Job and define three steps: one step uses ExecuteScriptModule to download the files from SFTP, end two
standard steps to Import the promotion end coupons.



Antwort: B

Begrindung;

To handle the import of promotion and coupon data from an SFTP location, the best approach is to create a job consisting of three
steps as described in option C. The first step involves a custom script to download the files from the SFTP server-this is necessary
because file retrieval from external servers typically requires specific connectivity and security configurations that are best handled in
a customrcoded step. The subsequent two steps would utilize standard Salesforce B2C Comirerce job steps to import the
downloaded promotion and coupon data into the platform. This method ensures that the data flow is streamlined, from retrieval
through to integration into the Commerce platform
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