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Salesforce Certified B2B Solution Architect Sample Questions (Q11-Q16):

NEW QUESTION # 11

Universal Containers (UC) is using Service Cloud and B2B Commerce to allow resellers the ability to purchase and support farming
equipment UC maintains. UC has invested in smart devices which allows that equipment to nform UC when a part becomes faulty.
The data from these devices goes to a public cloud solution where every row of sensor data is received every second from every
device. There are 100,000 devices on various farms being actively used. The CIO would like this data to be connected to
Salesforce in some manner.

What kind of ntegration method should a Solution Architect suggest to accommodate this need?

A. Load the public cloud solution directly to Salesforce using MuleSoft.
B. Embed the devices' sensor data in a view on the Assetrecord.

C. Utilize Apex Callouts based on the devices' state change.

D. Utilize Platform Events based on the devices' state change.

Answer: D

Explanation:

Platform Events are a Salesforce-nativefeature that enable apps to communicate inside and outside of Salesforce using an event-
driven messaging architecture. An event producer creates an event and adds it onto the event bus, which operates as a queue with a
strict chronological order. An eventconsumer subscribes to an event and gets notified when the event is put onto the event bus.
According to 3, Platform Events can be used to defineand manage custom notifications within the Salesforce platform and in external
apps. They can also be used to integrate Salesforce with external systems and devices in near real-time.

Therefore, a Solution Architect should suggest utilizing Platform Eventsbased on the devices' state change.

This way, UC can connect the data from the smart devices to Salesforce in a scalable and reliable manner, without having to poll or
query for changes constantly. UC can also use Platform Events to trigger workflows or actions based on the device status, such as
creating a case, sending an email, or ordering a replacement part.
httpsz/developer.salesforce.com/docs/atlas.en-us.platform events.meta/platform events

/platform _events_intro.htm

NEW QUESTION # 12

Universal Containers (UC) is in the process of identifying if Revenue Cloud will work for its business processes. UC has already
implemented Sales Cloud, which includes complex steps and checklists that are orchestrated based on changes made to an
Opportunity. Based on the current Sales Cloud implementation, UC has concerns about how Revenue Cloud will interact with its
current customizations on the Opportunity object and if it will be difficult to customize the solution in the future.

‘Which design approach should a Solution Architect recommend tomitigate concerns about custom processes on any single object?

¢ A. Migrate automations from Process Builder to a single flow that is triggered by record updates, using only the "After Save"
context so that all operations can be organized in a single flow.

e B. Leave the orchestration of the automation to Process Builder, but nvoke autolaunched flows from Process Builderso that
the actual operations run in flows.

e (. Use an event-driven design to separate automations that could run asynchronously from the save cycle with a third-party
tool like Heroku.

¢ D. Migrate automations from Process Builder to flows triggered by record updates, organizing operations in separate flows
for the "Before Save" and "After Save" contexts.

Answer: D

Explanation:

Migrate automations from Process Builder to flows triggered by record updates, organizing operations in separate flows for the
"Before Save" and "After Save" contexts. This approach will allow UC to keep their current customizations on the Opportunity
object, while allowing for greatercontrol and flexibility when customizing the solution in the future. Additionally, this approach will
allow UC to better orchestrate the automations and ensure that operations are being run in the right order and context.
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NEW QUESTION # 13

Universal Containers (UC) has gone through the design phase of its large initiative involving multiple Salesforce clouds and is about
to go into the build phase. The CIO would prefer to create an internal Center of Excellence (CoE) to implement the solution versus
make a third-party organisation responsible for the entire build given that they have the talent internally to support the initiative.
Which two recommendations should a Solution Architect make toward creating a CoC?

Choose 2 answers

A. Knowledge of'the solution will stay within the organization.

B. Documentation around the solution will not be a concern.

C. It will be much more cost effective to create a CoE.

D. All development decisions will be made by internal resources.

Answer: A,D

Explanation:

A Salesforce Center of Excellence (COE) is a centralized division within your company that oversees and manages all aspects of the
Salesforce mstance, including projects, maintenance, and support12. A COE acts as a central governing body for the entire
organization and funnels all decision making and product ownership through a single group2. By creating a COE, you can ensure that
all development decisions will be made by internal resourceswho have direct relationships with stakeholders throughout the
companyl2.

Another benefit of creating a COE is that knowledge of the solution will stay within the organization3. A COE provides leadership,
best practices, research, support and training for Salesforce3. By having an internal team that is responsible for implementing and
maintaining the solution, you can avoid relying on external vendors or consultants who may not have your best interests at heart or
who may leave after the project is done4.

NEW QUESTION # 14

Universal Containers (UC) is an international company with activities m Europe and the U.S. UC has two separate Salesforce orgs,
one for each region. Quotes are built m different legacy systems, depending on their country. Orders are processed centrally by
theback-office team with an ERP. Customer information is saved m both legacy systens and the ERP. The analyst team complains
about the inconsistency of customer data between different systerms and the lack of connection between a single piece of customer
dataacross all of the systems.

Which approach would make it possible to set up this single source of truth and ensure scalability for orders?

e A. Use each Salesforce org as its own system of record (SOP.) and use Salesforce Connect to synchronise the two
Salesforce orgs.

e B. Map all of the points of data within a custom data manager and drive synchronization between the different systems with a
point-to-point approach.

e C. Map all of the points of data with a different ET1 tool for each Salesforce environment and drive synchronisation from
Salesforce to the other systens.

e D. Use MuleSoft Anypoint Platform as the single point of data orchestration across the different systens and Salesforce
environments.

Answer: D

Explanation:

According to 1, a single source of truth (SSOT) is the practice of aggregating the data from many systerms within an organization to a
single location. A SSOT is not a system, tool, or strategy, but rather a state of being for a company's data in that it can all be found
via a single reference point.

According to 2, 3 and 4, Salesforce has mntroduced the Customer360 Truth Platform, which includes MuleSoft. This is a new set of
data and identity services that enable companies to build a single source of truth across all of their customer relationships. This
connects data fromall Salesforce clouds to create a single view of the customer.

MuleSoft Anypoint Platformis an integration platform that allows companies to connect any application, data source or device using
APIs. MuleSoft enables companies to leverage their existing systems and data sources without havingto replace them or create
custom integrations.



NEW QUESTION # 15

A client is running a project with a 626 multi-cloud setup involving Marketing Cloud, Sales Cloud, ServiceCloud, Experience Cloud,
and MuleSoft. Currently, MuleSoft is primarily used to integrate with third- party systerms. Marketing Cloud is connected to
Sales/Service using the standard connector. A recent requirement-gathering session, involving all functional streams, brought up the
question of where consolidated reporting mil happen. So far, reporting has only been looked at individually per stream.

There is a steering committee meeting 1 week from now. The Solution Architect was asked to provide different solutions to fix the
problem The expectation is that a high-level evaluation will be done prior the steering committee meeting so that an indication of
options can be given and additional finding can be requested.

Which three critical steps should the Solution Architect take first?

Choose 3 answers

¢ A. Review the established and planned dataflows to understand where the systems of record sit and where data is
transportedto already.

¢ B. Ensure all data objects across the different clouds have a unique external identifier

¢ C. Review the system landscape to identify other existing solutions for reporting and start to investigate high-level cost impacts
(nel. licenses aspects) for the most viable.

¢ D. Draft a solution to show how consolidated reporting can be done using CRM Analytics.

¢ E. Identify key drivers and high-level data scope behind the needfor a consolidated reporting,

Answer: A.D.E

Explanation:

For a multi-cloud setup mvolving various Salesforce clouds and MuleSoft, understanding the current data architecture and the need
behind consolidated reporting is crucial. Reviewing established and planned data flows provides insight into the existing data
landscape, identifying systems of record and current data integrations. Identifying the key drivers and high-level data scope for
consolidated reporting helps in aligning reporting solutions with business needs. Drafting a high-level solution using CRM Analytics
(formerly known as Einstein Analytics) showcases the potential for unified reporting across muiltiple Salesforce clouds, leveraging its
powerful data integration, transformation, and visualization capabilities. This approach aligns with Salesforce's best practices for data
management and analytics, providing a foundation for informed decision-making in the steering committee meeting,

NEW QUESTION # 16
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