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CompTIA 220-1101 Exam Syllabus Topics:

Section Weight Objectives

- Network troubleshooting

- Printer and peripheral troubleshooting
Hardware and Network Troubleshooting 29% - Troubleshooting methodology

- Hardware troubleshooting

- Mobile device troubleshooting

- Laptop hardware and components

- Mobile device hardware and accessories

- Mobile device networking and connectivity

- Mobile device configuration and management

Mobile Devices 15%
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- Custom configurations and specialized systems
- Peripherals and expansion cards

- Memory and processing units

- Power supplies and cooling systens

- Storage devices and technologies

- PC components and assembly

- Network hardware and infrastructure
- Networking concepts and protocols
Networking 20% - SOHO network setup and troubleshooting
- Cables, connectors, and wiring standards
- Wireless networking technologies and configuration
- Shared resources and cloud characteristics
- Virtualization concepts and hypervisors
- Cloud deployment models
- Cloud service models: IaaS, PaaS, SaaS

Hardware 25%

Virtualization and Cloud Computing 11%
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P RE #647
A user installs a GPU and notices the screen resolution and picture quality are much lower than before the installation. Which of the

following is most likely the cause of the issue?

A. Theuser failed to install the appropriate OEM drivers.

B. Thecomputer does not have a supported OS installed.

C. Thecomputer does not have enough RAM installed to support the GPU.
D. TheGPU is not compatible with the user's motherboard.

BER: A

i RE R -

When a new GPU is installed and results in lower screen resolution and picture quality, it's often because the appropriate OEM
(Original Equipment Manufacturer) drivers for the GPU have not been installed. Without these drivers, the operating system may
revert to generic drivers that do not fully support the GPU's capabilities, leading to suboptimal performance. Installing the correct
OEM drivers should resolve the issue and allow the GPU to function at its intended performance level

References:

* CompTIA A+ Core 1 (220-1101) Exam Objectives, particularly those relating to the installation and configuration of hardware
components like GPUs, and the importance of installing the correct device drivers for optimal hardware performance.

* General knowledge of hardware installation and the role of device drivers in ensuring hardware components such as GPUs operate
correctly within a system

8 #648
Which of the following standards supports MIMO technology?

A.802.11n
B. 802.11b
C.802.11a
D.802.11g

b
M

: A
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i RE R «
802.11n (Wifi 4) supports MIMO (Multiple In Multiple Out) and 802.11 ac and ax ( Wifi 5 and 6) supports MU-MIMO.

i =8 #649
A user called the help desk to request assistance with selecting appropriate storage to back up a large collection of DVDs and
photos in the most economical way. Which of the following should the help desk recommend?

A. SAS RAID array
B. 5,400rpm HDD
C. Optical media

D. M.2 NVMe SSD

ER: C

Bt B B -

Optical media, such as CDs, DVDs, or Blu-ray discs, are a suitable choice for backing up a large collection of DVDs and photos in
the most economical way. Optical media are inexpensive, widely available, and have a long shelf life. They can store large amounts
of data, up to 50GB on a dual-layer Blu-ray disc, and can be easily labeled and organized. Optical media are also less prone to
mechanical failure, data corruption, or accidental deletion than hard disk drives (HDDs) or solid state drives (SSDs).

The other options are not as economical or suitable for this purpose. A 5,400rpm HDD is a slow and noisy type of HDD that has
moving parts that can wear out or break. A HDD also consumes more power and generates more heat than an SSD. A M.2 NVMe
SSD is a fast and compact type of SSD that uses a PCle mterface to transfer data. However, an SSD is more expensive than an
HDD or optical media, and has a limited number of write cycles before it degrades. A SAS RAID array is a complex and costly
system that uses multiple HDDs or SSDs connected by a Serial Attached SCSI (SAS) interface to provide redundancy,
performance, or both. A RAID array requires a RAID controller, a compatible motherboard, and a dedicated power supply.
References:

* CompTIA A+ Certification Exam Core 1 Objectivesl

* The Official CompTIA A+ Core 1 Student Guide (Exam220-1101) eBook2

* Best ways to backup photos 0f 2023 | TechRadar3

* Best external hard drives in 2023: clever drives for added storage and ...4

* DVD Storage Ideas | Remodelaholic5

R & #650
A technician is mitigating threats to web clusters. Which of'the following tools is the most appropriate for a technician to use to
mitigate unwanted traffic against the web clusters' public- facing interface?

A. Physical firewall

B. Intrusion detection system
C. Device encryption

D. Antivirus/anti-malware

BEE: A

f R A«

A physical firewall is a hardware device that filters and blocks unwanted or malicious traffic from entering or leaving a network. A
physical firewall can be configured with rules and policies to allow or deny traffic based on various criteria, such as source and
destination IP addresses, ports, protocols, applications, etc. A physical firewall can also provide logging and monitoring capabilities
to detect and prevent network attacks.

PR #651
A user in a medical office contacts a technician regarding a printer that is used to print A4-sized labels. After the labels are printed,
they mistakenly contain white space in the middle of the page. Which of the following would MOST likely be the cause?

A. A misfeed

B. Page orientation

C. Contaminated fuser
D. Worn rollers



Z%: B

f R A -

Explanation

The most likely cause of the issue is that the page orientation is incorrect. The printer may be set to print labels in a different
orientation than the orientation of the label sheet1.
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