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Universal Connect (UC) sells several mobile devices to its customer. UC has several attribute like color, storage and screen size that
are common across mobile devices. UC is looking for recommendation around efficiency them using SFI product catalog. How
should consultant model the product catalog for UC?

e A Create "Mobile offer Spec Type' with base attribute as parent object type and associate mobile device offers with object
type and add additional attributes

¢ B. Create 'Mobile Offer Spec Type' object with common attribute and set the patent object type as 'Base offer Spec Type'.
Then associate mobile device offers with "Mobile Offer Spec Type' Object Type.

e C. Create 'base offer Spec Type' object type with all attribute and associate mobile device offer with this object type

¢ D. Create '"Mobile Offer Spec Type' object with common attribute and set the patent object type as 'Base offer Spec Type'.
Then associate mobile device offers with 'Base Offer Spec Type' Object Type.

BE: A

fE R A«
Base offer Spec Type should not have object sub type as best practice

i RE #35

Universal containers (UC) provides internet service and recently purchased Industries order Management (OM) licenses for their
B2B use cases. They have the following requirements:

* Product must be grouped during decomposition in order to send products to the billing system based on location

* After grouping the ordered items based on location, send the respective codes to same billing system for each location Which
three steps should a consultant take when designing a solution for these requirement?
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A. After splitting the order create one fulfiliment request for each location by creating Orchestration scenarios for each other
items

B. Use the CPQ muiltisite feature and group the service locations and create orders for each group

C. Create a decomposition for each service so that it has its own Fulfillment Request and create a Callout task for each of
them

D. Split the order into multiple order and group order iterms based on the service location

BER: A

i /8 #36

A telecom service provider offers internet, mobile and TV services that can be sold as bundled and independently. Fulfillment
consultant designer is designing the orchestration order that contains any combination to consistently improve the customer
satisfaction, the consultant need to design a solution that makes the service available to consurmers for consumption and support
changes for completely fulfilled offers even when other are still being same. what is the recommendation approach for an assets
management strategy in this case?

¢ A Module the offer as a triple play bundle, Use standard assetization in orchestration to assetize the offer that have been
ordered

¢ B. Module the offer as a triple play bundle, Use staged assetization in orchestration to assetize the offer that have been
ordered

e C. Module each offer as top offer, Use the standard assetization in orchestration to assetize the offer that have been ordered

¢ D. Module the offer as a top level offers, Use staged assetization in orchestration to assetize the offer that have been ordered

ZX: D
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A consultant analyzing tegrations to various fulfillment systems. While the consultant beliefs that process shall be automated, they
have identified one particular complex integration that has a formatted payload that verify JSON Implemented for nonstandard error
response to be returned to order management from the fulfiliment system. How should the consultant solve this used case?

e A. Use Apex to be able to send the customized payload and interpret the response
¢ B. Attach an Omniscript ta task and handle the integration manually

e D. Use a dataRaptor to grab the JSON payload from Order Management to pass it to the fulfillment system directly.

BEE: A

FIRE #38
UT have finalized a design for launching sales & self-service channels to enhance user experience. Which two out of box capabilities
should UT should use to support customers through multiple channels.

A. Digital Commerce API

B. Custom API via lightening Out
C. Cart Based API using Omni Out
D. Digital commerce SDK

EE: AD
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