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Questions (Q95-Q100):

NEW QUESTION # 95
‘Which ONE of the following roles is responsible for mediating, managing time, and generating a safe review environment in which
everyone can speak freely?

A. Review leader
B. Reviewer

C. Manager

D. Moderator

Answer: D

Explanation:

TheModerator(D) plays a key role informal reviewsby facilitating discussions, ensuring that reviews stay on track, and creating an
open environment for feedback. TheManager (A)is responsible for overseeing the testing process but does not directly facilitate
reviews. TheReviewer (B)is responsible for examining the work product, while theReview Leader (C)organizes reviews but does not
necessarily mediate them.

NEW QUESTION # 96
The acceptance criteria associated with a user story:

e A nust be written in one of the two following formats: scenario-oriented or rule-oriented

¢ B. are often documented following in rule-oriented format using the following template: "As a [role], I want [feature], so that [
can [benefit]"

e (. are often written in a rule-oriented format using the template referred to as "Given/'When/Then"

¢ D. can be written in different formats and represent an aspect of a user story referred to as confirmation' of the so called '3
C‘SH

Answer: D

Explanation:

The acceptance criteria associated with a user story are the conditions that must be met for the user story to be considered done and
to deliver the expected value to the user. They are often written in different formats, such as rule-oriented, scenario-oriented, or
table-oriented, depending on the nature and complexity of the user story. They represent an aspect of a user story referred to as
confirmation, which is one ofthe so called "3 C' s" of user stories. The other two aspects are card and conversation. Card refers to
the concise and informal description of the user story, usually following the template: "As a [role], I want [feature], so that I can
[benefit]". Conversation refers to the ongoing dialogue between the stakeholders and the team members to clarify and refine the user
story and its acceptance criteria. Therefore, option C is the correct answer.

References: ISTQB Certified Tester Foundation Level Syllabus v4.01, Section 3.2.2, page 35-36; ISTQB Glossary v4.02, page
37.

NEW QUESTION # 97
Which of'the following lists factors That contribute to PROJECT risks?

A. poor software quality characteristics; software does not performits intended fimctions.

B. skill and staff shortages; problens in defining the right requirements, contractual issues.

C. problens in defining the right requirements; contractual issues; poor software quality characteristics.

D. skill and staff shortages; software does not performits intended finctions; problems in defining the right requirements.

Answer: B

Explanation:

Project risks are the uncertainties or threats that may affect the project objectives, such as scope, schedule, cost, and quality.
According to the ISTQB Certified Tester Foundation Level (CTFL) v4.0 syllabus, some of the factors that contribute to project
risks are:

* Skill and staff shortages: This factor refers to the lack of adequate or qualified human resources to perform the project tasks. This
may result in delays, errors, rework, or low productivity.

* Problens in defining the right requirements: This factor refers to the difficulties or ambiguities in eliciting, analyzing, specifying,



validating, or managing the requirements of the project. This may result in misalignment, inconsistencies, gaps, or changes in the
requirements, affecting the project scope and quality.

* Contractual issues: This factor refers to the challenges or disputes that may arise from the contractual agreements between the
project parties, such as clients, suppliers, vendors, or subcontractors. This may result in legal, financial, or ethical risks, affecting the
project delivery and satisfaction.

The other options are not correct because they list factors that contribute to PRODUCT risks, not project risks. Product risks are
the uncertainties or threats that may affect the quality or functionality of the software product or system. Some of the factors that
contribute to product risks are:

* Poor software quality characteristics: This factor refers to the lack of adherence or compliance to the quality attributes or criteria of
the software product or system, such as reliability, usability, security, performance, or maintainability. This may result in defects,
failures, or dissatisfaction of the users or stakeholders.

* Software does not performits intended functions: This factor refers to the deviation or discrepancy between the expected and
actual behavior or output of the software product or system. This may result in errors, faults, or malfunctions of the software product
or system

References = ISTQB Certified Tester Foundation Level (CTFL) v4.0 syllabus, Chapter 1: Fundamentals of Testing, Section 1.5:
Risks and Testing, Pages 14-16.

NEW QUESTION # 98

Scenario 2 "Big Drop"™:

The management of the company "The Big Drop" has instructed the Product Team to configure the discounts in the sales terminals so
that frequent customers receive an additional discount on top of a bulk discount, based on the following table:

BULK DISCOUNTS

PURCHASE VOLUME DISCOUNT
iS50
1 to 100 units 0%
101 to 1000 units 5%

More than 1000 units
DISCOUNT FOR FREQUENT CUSTOMERS

FREQUENT CUSTOMER| PURCHASE VOLUME DISCOUNT
YES : Independant of quantity 5%
NO ! Independant of quantity 0%
Question:

You must design test cases to represent allPOSSIBLEandREALbusiness scenarios. Test cases should be generated using the input
data provided in the table above.
How many POSSIBLE decision rules can be extracted from the table above?

A. 8 decision rules
B. 5 decision rules
C. 6 decision rules
D. 32 decision rules

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

This is a classic application of theDecision Table Testingtechnique.

We are combining two conditions:

* Purchase Volume, which has3 equivalence classes:

*1 to 100 units # 0%

*101 to 1000 units # 5%

* More than 1000 units # 10%

* Customer Type, which has2 categories:

* Frequent Custormer = YES # 5% extra

* Frequent Customer = NO # 0%

This gives:

3 (bukk discount levels) x 2 (frequent customer options) = 6 unique decision rules Each combination of these input conditions defines
a separate test scenario with its own outcome.

"Decision table testing is used to identify the different combinations of inputs and their associated outputs.
Each unique combination of input values defines a rule."



(ISTQB CTFL Syllabus v4.0, Section 4.2.3 - Decision Table Testing, Page 40) Thus,Option D (6 decision rules)is the correct
answer.

NEW QUESTION # 99
‘Which ONE of the following elements is TYPICALLYNOTpart of atest progress report?

A. A detailed assessment of product quality

B. New or changed risks

C. Test metrics to show the current status of the test process
D. Obstacles and their workarounds

Answer: A

Explanation:

Atest progress reportprovides an overview of testing activities, metrics, and identified risks. It focuses on tracking testing progress
rather thanevaluating overall product quality (B), which is typically included in a test summary reportafter testing is completed.

* (A) is correctbecause obstacles (challenges) are reported to ensure test execution stays on track.

* (C) is correctas test metrics help stakeholders track execution progress.

* (D) is correctbecause new or changed risks impact test focus and priorities.

A test progress reporttracks execution and inforns stakeholders about ongoing testing activities.

NEW QUESTION # 100
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