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service system. They treat our ITILFNDv5 study materials as the magic weapon to get the ITILFNDv5 certificate and the
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Peoplecert ITIL Foundation (Version 5) Sample Questions (Q25-Q30):
NEW QUESTION # 25 
What is the role of governance within the ITIL Service Value System?

A. To ensure organizational activities are directed and controlled
B. To provide detailed technical guidance for service design
C. To define and manage process activities for service delivery
D. To perform day-to-day service operations

Answer: A

Explanation:
Governance within the ITIL Service Value System ensures that organizational activities are directed and controlled, aligning them
with strategic objectives and ensuring accountability, performance, and compliance.

NEW QUESTION # 26 
Which term is used to describe removing something that could have an effect on a service?

A. An incident
B. A change
C. An IT asset
D. A problem

Answer: B

Explanation:
In IT service management, a change refers to any alteration to the IT environment that can affect services, including removing
components that could lead to potential issues.

NEW QUESTION # 27 
Which will help solve incidents more quickly?

A. Detailed procedural steps for incident investigation
B. Escalating all incidents to support teams
C. Target resolution times
D. Collaboration between teams

Answer: D

NEW QUESTION # 28 
Which of the following is NOT an activity of digital product and service lifecycle?

A. Agree
B. Acquire
C. Build
D. Discover

Answer: A

Explanation:
The digital product and service lifecycle includes activities such as discover, design, build, transition, operate, support, deliver, and
acquire. "Agree" is not one of the defined lifecycle activities.



NEW QUESTION # 29 
Which practice has a purpose that includes managing risks to confidentiality, integrity and availability?

A. Continual improvement
B. Service level management
C. Monitoring and event management
D. Information security management

Answer: D

NEW QUESTION # 30
......
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