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Workday Workday-Pro-HCM-Core Exam Syllabus Topics:

Topic Details

Topic 1
Building Custom Reports: This section of the exam measures the skills of Workday Data Analysts and
involves creating custom reports using standard or indexed data sources. It includes adding business object
fields, enabling web services, and building reports that support decision-making.
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Topic 2
Business Process Management: This section of the exam measures the skills of HRIS Administrators and
covers managing both mass and individual business processes. It emphasizes handling multiple workflow
tasks efficiently and ensuring accuracy in execution.

Topic 3
Scheduling Reports: This section of the exam measures the skills of Report Administrators and covers
running, scheduling, and configuring reports with dynamic criteria. It emphasizes automation and time-
based execution for reporting efficiency.

Topic 4

Organizations: This section of the exam measures the skills of HR System Administrators and covers
managing organizational structures in Workday. It includes creating and maintaining organization types such
as supervisory and cost center hierarchies, configuring reporting structures, and defining locations.
Candidates also demonstrate the ability to assign workers, establish leadership roles, and manage the
relationships between organizations and employees.

Topic 5

Jobs and Positions: This section of the exam measures the skills of HR Operations Specialists and focuses
on managing positions and employee life cycle processes. It includes creating positions, applying hiring
restrictions, performing job changes, managing staffing movements, and handling employee terminations.
The section also covers contingent worker management and contract administration.

Topic 6

Compensation: This section of the exam measures the skills of Compensation and Benefits Managers and
involves building and maintaining compensation frameworks. It includes defining eligibility rules, configuring
compensation packages, salary plans, and allowance plans. Candidates must understand compensation
defaulting, manage worker compensation events, and ensure alignment with organizational pay structures.

Topic 7

Prompting: This section of the exam measures the skills of Report Designers and focuses on configuring
prompts in report definitions. It involves identifying built-in prompts and optimizing their use to create
interactive reports.

Topic 8
Business Process Configuration: Definition-Level: This section of the exam measures the skills of Workflow
Configuration Specialists and focuses on defining and validating business process steps. Candidates apply
validation conditions, set process rules, and order steps efficiently to improve workflow accuracy.

Topic 9
Business Process Security: This section of the exam measures the skills of System Security Analysts and
focuses on how business process security interacts with overall configurable security in Workday.
Candidates ensure secure process execution through appropriate role and domain control.

Topic 10

Staffing Models: This section of the exam measures the skills of Workday Functional Consultants and
focuses on understanding staffing models used in Workday. It includes identifying the characteristics of
position management and job management models, setting position restrictions, and applying them when
creating positions. Candidates must understand how staffing models support workforce planning and
organizational efficiency.

Topic 11

Business Process Configuration: Step-Level: This section of the exam measures the skills of Business
Process Developers and focuses on customizing workflows. It includes creating condition rules, configuring
advanced routing, customizing notifications, and adding help text to enhance user experience and control
workflow behavior.

Topic 12
Report Security: This section of the exam measures the skills of Workday Access Control Specialists and
focuses on implementing security controls in report design. It covers sharing options, user access
considerations, and transferring ownership responsibly.

Topic 13

Navigation, Finding Data, and Business Objects: This section of the exam measures the skills of Workday
HCM Analysts and focuses on navigating the Workday interface efficiently, finding relevant data, and
understanding how business objects function. Candidates are tested on their ability to apply navigation
techniques, recognize the structure and purpose of Workday business objects, and link them to
organizational data management processes.
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Workday Pro HCM Core Certification Exam Sample Questions (Q29-Q34):
NEW QUESTION # 29 
Your client wants to group job profiles by departments (such as Human Resources, Accounting, Supply Chain). What field should
the client use when creating a job profile?

A. Job Category
B. Job Profile Name
C. Job Family/Job Family Group
D. Job Classification

Answer: C

Explanation:
The correct answer isA - Job Family/Job Family Group.
In Workday,Job FamiliesandJob Family Groupsare used to organizeJob Profilesinto logical categories for reporting, analysis, and
security. This structure helps organizations group related roles, such as "HR Generalist" and "HR Business Partner" under theHuman
Resources Job Family, and all HR-related families under theCorporate Services Job Family Group.
When creating or editing a Job Profile, assigning aJob Familyallows Workday to automatically associate it with the
correspondingJob Family Group. These relationships are vital for talent management, compensation structures, and reporting
purposes (for example, grouping compensation grades by department).
Reference:Workday Pro HCM -Job Profiles, Job Families, and Job Family Groups, "Organizing Job Profiles into Hierarchical
Structures."

NEW QUESTION # 30 
What hiring restriction do you set to meet this need?

A. Job Family Group
B. Job Category
C. Job Profile
D. Job Description

Answer: A

Explanation:
In Workday HCM, hiring restrictions are used in job management organizations to control what types of jobs can be hired into a
supervisory organization. Selecting the correct level of restriction is critical to balancing flexibility with governance. In this scenario,
the organization needs to hire multiple distinct roles- cashiers, retail specialists, and customer service representatives-to address
seasonal demand. These roles are different job profiles, but they typically belong to the same broader functional area within the
organization.
The most appropriate hiring restriction to meet this requirement is the Job Family Group. A job family group allows organizations to
group related job families under a common functional umbrella, such as Retail Operations or Customer Support. By setting the hiring
restriction at the job family group level, the organization can hire multiple job profiles that fall within that group without needing to
define each job profile individually. This provides flexibility, speeds up hiring during peak seasonal periods, and reduces
administrative effort.
Restricting hiring by Job Profile would be too limiting because it allows only a single, specific role to be hired, which does not meet
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the need for multiple types of workers. Job Description is not used as a hiring restriction object in Workday staffing models, and Job
Category is primarily used for reporting and classification purposes rather than controlling staffing eligibility.
Therefore, using a Job Family Group hiring restriction aligns with Workday Pro HCM best practices by enabling efficient, scalable
hiring across multiple related roles while maintaining appropriate organizational control.

NEW QUESTION # 31 
You create anew bonus planto replace an existing bonus plan.
How can youeasily remove the existing bonus plan from all employees?

A. Use the Request Bonus Payment web service to remove employees from the existing plan.
B. Use theRemove Compensation Plans from Employeestask and select a compensation eligibility rule that identifies
employees assigned to the plan.
C. Use the Change Job task to remove employees from the existing plan.
D. Edit the bonus plan with an appropriate effective date and mark the plan as Inactive.

Answer: B

Explanation:
Workday provides theRemove Compensation Plans from Employeestask as the most efficient and scalable method for removing an
existing compensation plan from a large population. This task allows administrators to select acompensation eligibility rulethat
identifies all employees currently assigned to the plan and remove it in bulk.
Marking a plan asInactiveonly prevents future assignments; it doesnot removethe plan from employees who are already assigned.
Using Change Job events would require individual transactions and is not operationally efficient. The Request Bonus Payment web
service is used for issuing bonus payments, not removing bonus plan assignments.
The removal task ensures:
* Clean and auditable removal
* No unintended job or worker data changes
* Correct end-dating of plan assignments
Therefore, optionAis the correct and Workday-recommended approach.

NEW QUESTION # 32 
Refer to the following scenario to answer the question below.
You need to group members of multiple organizations to track and report on revenue and expense-related financial transactions.
What task allows you to assign someone to lead the members of a new organization?

A. Assign Roles
B. Change Visibility
C. Edit Name/Code
D. Create Position

Answer: A

Explanation:
The correct task to assign someone as a leader of a new organization is"Assign Roles."In Workday, each organization (e.g., Cost
Center, Company, Supervisory Organization) can have one or more roles assigned to manage that organization's transactions and
activities. These roles might include Manager, HR Partner, Finance Partner, etc.
When creating a new organization or modifying an existing one,the "Assign Roles" taskis used to designate the individuals who will
hold specific responsibilities over that organization. This action ensures proper workflow routing, approvals, and visibility across
business processes like Staffing, Compensation, and Financials. This is essential for cross-functional reporting and financial oversight.
Workday Pro HCM -Organizations and Roles, "Assign Roles to Organizations" section.

NEW QUESTION # 33 
A company is in the process of introducing pay ranges for specific job profiles to ensure fair and competitive compensation. These
pay ranges are implemented as compensation grades in Workday.
What role do compensation grades fulfill within the Workday compensation framework?

A. To provide guidance to any security group in order to calculate which compensation basis is required for each employee.



B. To provide guidance to any security group so they can connect a salary amount to payroll earnings.
C. To provide guidance to any security group who has the ability to determine the employee's eligibility for overtime pay.
D. To provide guidance to any security group who has the ability to enter specific pay rates during a transaction.

Answer: D

Explanation:
In Workday HCM, compensation grades are a foundational component of the compensation framework and are primarily used to
define pay ranges (minimum, midpoint, and maximum) for roles within the organization. These grades are typically associated with
job profiles, positions, or job families to ensure internal equity and market competitiveness.
From a transactional perspective, compensation grades guide users with appropriate security access-such as HR Partners or
Compensation Partners-when entering or proposing compensation amounts during staffing and compensation events. When a
worker is hired, promoted, transferred, or receives a compensation change, the assigned compensation grade determines the
acceptable pay range that can be entered in the transaction. This ensures consistency, compliance with company policy, and
alignment with compensation strategy.
Compensation grades do not calculate compensation basis, connect compensation to payroll earnings, or determine overtime
eligibility. Those functions are handled by compensation basis rules, payroll mappings, and time tracking or FLSA status
configurations, respectively. Instead, compensation grades act as reference structures that inform and constrain compensation entry,
often working in conjunction with compensation plans and guidelines.
Additionally, compensation grades can be used in reporting and analytics to compare compensation across roles and to identify
exceptions where pay falls outside the defined range. Overall, their primary purpose is to provide guidance and controls for entering
specific pay rates, making option D the correct answer according to Workday Pro HCM best practices.

NEW QUESTION # 34
......
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