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Sample Questions (Q11-Q16):
NEW QUESTION # 11 
A prompt begins: "You are a senior test manager responsible for risk-based test planning on a payments platform." Which
component is this?

A. Instruction
B. Constraints
C. Role
D. Context

Answer: C

Explanation:
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In structured prompt engineering, theRolecomponent (also known as a Persona) is used to set the perspective, expertise, and tone of
the LLM's response. By assigning the role of a "senior test manager," the tester instructs the model to adopt the specific domain
knowledge, vocabulary, and professional standards associated with that position. This technique is highly effective because LLMs
are trained on vast datasets containing diverse professional documents; invoking a specific persona helps the model narrow its "latent
space" to retrieve information relevant to that specific field. For instance, a senior test manager persona will prioritize risk
management, resource allocation, and high-level strategy, whereas a "junior developer" persona might focus more on syntax and
local unit tests. WhileContext(Option B) provides the background of the project andInstruction(Option A) defines the specific task
to be performed, theRoleserves as the foundation for how those instructions are interpreted. This ensures the generated testware
aligns with the expected professional seniority and organizational maturity required for high-stakes environments like a payments
platform.

NEW QUESTION # 12 
A team notices vague, inconsistent LLM outputs for the same story for two different prompts. Which technique BEST helps choose
the stronger wording among two prompt versions using predefined metrics?

A. Integrating user feedback
B. Output analysis
C. A/B testing of prompts
D. Iterative prompt modification

Answer: C

Explanation:
A/B testing, also known as split testing, is a systematic empirical method used to compare two versions of a prompt (Version A and
Version B) to determine which one performs better based on predefined evaluation metrics. In the realm of LLMs, where outputs
can be stochastic (probabilistic), A/B testing is essential for mitigating inconsistency. When a team encounters vague or varying
results for a user story, simply modifying the prompt iteratively (Option B) may improve the result but does not provide a statistical
or objective basis for why one version is superior. Byrunning A/B tests, testers can evaluate prompts against specific KPIs such as
accuracy, relevance, format adherence, or the absence of hallucinations. This process involves sending the same input data through
both prompt versions multiple times and scoring the outputs. The version that consistently yields the "stronger wording" or more
precise testware is then selected as the production standard. This data-driven approach is a cornerstone of prompt engineering in
professional environments, ensuring that the most effective linguistic structures are utilized to maximize the model's performance and
reliability.

NEW QUESTION # 13 
What distinguishes an LLM-powered agent from a basic AI chatbot in test processes?

A. Reliance on predefined templates to generate short, factual answers
B. Use of a conversational tone and improved response personalization
C. Ability to respond to prompts without explicit user instructions
D. Ability to trigger automated actions beyond conversation

Answer: D

Explanation:
While a basic chatbot is primarily designed for textual interaction and information retrieval, anLLM- powered agent(or AI Agent) is
characterized by itsagency-the ability to use tools and trigger actions in the external world. In a software testing context, an agent
does not just "talk" about testing; it can actually perform testing tasks. For example, an agent could be given the goal to "verify the
login module," and it would independently decide to call an API, generate a test script, execute it against a test environment, and then
analyze the results to report a bug in Jira. This ability totrigger automated actions(Option C) through
"function calling" or tool integration is what makes agents far more powerful than simple conversational interfaces (Option D). Agents
can reason about "how" to achieve a goal, selecting the appropriate tools (like Selenium, Postman, or specialized internal utilities) to
complete the task. This moves the AI from being a passive advisor to an active participant in the test automation ecosystem,
requiring testers to focus more on goal definition and result validation.

NEW QUESTION # 14 
When an organization uses an AI chatbot for testing, what is the PRIMARY LLMOps concern?



A. Maximizing scalability by deploying larger cloud-based LLM clusters
B. Focusing primarily on user experience improvements and response formatting
C. Achieving faster responses by reducing model checkpoints and updates
D. Maintaining data privacy and minimizing security risks from external services

Answer: D

Explanation:
LLMOps(Large Language Model Operations) is the set of practices used to manage the lifecycle of LLMs in production. When an
organization integrates an AI chatbot into its test processes, the primary operational concern ismaintaining data privacy and
minimizing security risks, especially if using third-party APIs.
Unlike traditional software, LLMs are "black boxes" that process every piece of data sent to them. A core LLMOps responsibility is
ensuring that any "Prompt Data" (code, requirements, or logs) is not used by the provider to train their public models and that the
communication channels are fully secured. While scalability (Option A) and latency (Option C) are important technical metrics, they
are secondary to the catastrophic legal and reputational risk of a data breach. LLMOps in a testing context involves implementing
data masking tools, monitoring for "Prompt Injection" attacks, and managing the "Grounding" data in vector databases to ensure it
remains current and protected. This ensures the AI remains a safe and reliable asset within the enterprise testing ecosystem, rather
than a liability for the organization's intellectual property.

NEW QUESTION # 15 
You are using an LLM to assist in analyzing test execution trends to predict potential risks. Which of the following improvements
would BEST enhance the LLM's ability to predict risks and provide actionable alerts?

A. Specify that the role is a test analyst with expertise in predictive analytics and risk management.
B. Emphasize constraints that focus on deviations that could impact release timelines or quality gates.
C. Expand the output format to include risk predictions with severity levels, recommended actions, and a timeline for team
intervention based on trend analysis.
D. Add an instruction to calculate statistical variance and highlight tests that deviate by more than 20% from baseline metrics.

Answer: C

Explanation:
The effectiveness of an LLM is heavily dependent on the specificity of itsOutput Format. While role definition (Option C) and
technical instructions (Option D) are helpful, the most significant "value add" for a test lead is receiving information that is
directlyactionable. By expanding the output format to include structuredrisk predictions, severity levels, and recommended
actions(Option B), the tester is forcing the LLM to perform a deeper level of analysis. Instead of just "flagging trends," the model
must now synthesize the data to determinewhya trend is a risk andwhatthe team should do about it. This aligns with the "Advanced
Prompting" section of the CT-GenAI syllabus, which emphasizes using AI for decision support. A structured report that includes a
"timeline for intervention" allows the human tester to quickly validate the AI's logic and make informed decisions, transforming the
LLM from a simple data summarizer into a strategic predictive tool that actively supports the maintenance of release quality and
schedule adherence.

NEW QUESTION # 16
......
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