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Students are worried about whether the ITIL-4-DITS practice materials they have purchased can help them pass the exam and
obtain a certificate. They often encounter situations in which the materials do not match the contents of the exam that make them
waste a lot of time and effort. But with ITIL-4-DITS exam dump, you do not need to worry about similar problens. Because our
study material is prepared strictly according to the exam outline by industry experts, whose purpose is to help students pass the
exam smoothly. As the authoritative provider of TTIL-4-DITS Test Guide, we always pursue high passing rates compared with our
peers to gain more attention from potential customers. In order to gain the trust of new customers, ITIL-4-DITS practice materials
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practice according to the content provided by ITIL-4-DITS exam dump. Of course, if you fail to pass the exam, we will give you a
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The Peoplecert ITIL-4-DITS PDF is the collection of real, valid, and updated Peoplecert ITIL-4-DITS practice questions. The
ITIL-4-DITS PDF dumps file works with all smart devices. You can use the ITIL 4 Leader: Digital & IT Strategy Exam PDF
questions on your tablet, smartphone, or laptop and start ITIL-4-DITS Exam Preparation anytime and anywhere. The ITIL-4-DITS
dumps PDF provides you with everything that you must need in Peoplecert ITIL-4-DITS exam preparation and enable you to crack
the final Peoplecert ITIL-4-DITS exam quickly.
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TestValid provide all candidates with ITIL-4-DITS test torrent that is compiled by experts who have good knowledge of TTIL-4-
DITS exam, and they are very professional in compile ITIL-4-DITS study materials. Not only that, our team checks the update
every day, in order to keep the latest information of ITIL-4-DITS our test torrent. Once we have latest version, we will send it to
your mailbox as soon as possible. It must be best platformto provide you with best ITIL-4-DITS study material for your exam

Peoplecert ITIL 4 Leader: Digital & IT Strategy Exam Sample Questions
(Q27-Q32):

NEW QUESTION # 27
‘Which statement about metrics is CORRECT?

A. Leading metrics ate difficult to measure, but easy to Influence
B. Lagging metrics are easy to measure and to influence

C. Lagging metrics predict what a is likely to happen in the future
D. Legging metrics report what has been achieved

Answer: D
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NEW QUESTION # 28

An organization has identified an opportunity to provide increased value to the healthcare user market. It wants to provide online
access to healthcare services before its conpetition.

Which is the NST value proposition for the healthcare user market to include in the strategy?

A. Healthcare professionals will be able to promote the services to healthcare users and reduce costs

B. The organization will be able to utilize Innovative technology to develop software apps in faster times to market

C. Consurrers will be able to access advice and request prescriptions quickly at al limes without attending a medical facility
D. Shareholder will receive Improve dividends from increased proms without significant Investment

Answer: A

NEW QUESTION # 29

An organization is entering a new market with a range of services. Similar services already exist in the market, and the demand is
high.

Which is the BEST approach to pricing and charging for the services in the new market?

A. Adopt a short-term Increase in the pricing and margins

B. Adjust competitive prices for the market and competition

C. Ensure service costs are clear to the consumers to help regulate prices

D. Establish long-term contracts with fixed prices to help secure future Income

Answer: B

Explanation:

Adjusting conpetitive prices for the market and competition is about setting prices that reflect the value of the services, the demand
and supply in the market, and the prices of similar or substitute services offered by competitors. This can help attract customers,
increase sales, and gain market share. Reference: ITIL 4 Leader: Digital and IT Strategy, page 81

NEW QUESTION # 30

An organization is using custommer journeys to help it increase market relevance. It monitored the journey taken by one specific user
of their product, and made changes to ensure that the user had a great end-to-end experience. It measured average user satisfaction
before and after making changes, and found little improvement.

Which aspect of the customer journey does the organization also need to consider?

A. Personas
B. Current-state
C. Touchpoints
D. Purpose

Answer: A

NEW QUESTION # 31

An organization has started a digital transformation programme, and wants to create a culture of mnovation. This month, the CIO
plans to deliver a presentation on how chatbots can improve the customer registration experience.

Which approach is the CIO using to support the programme?

A. Giving employees time for training and development
B. Establishing a mantel intelligence culture

C. Encouraging digital technology opportunities

D. Working with workflow and talent management

Answer: C

Explanation:

Encouraging digital technology opportunities is the approach that the CIO is using to support the programme of creating a culture of
mnnovation. This means that the CIO is promoting and facilitating the exploration and adoption of new digital technologies that can
create value for the organization and its customers. By delivering a presentation on how chatbots can improve the customer



registration experience, the CIO is demonstrating how digital technology can enable innovation and enhance customer value.
Reference: ITIL 4 Leader: Digital and IT Strategy, page 25-26

NEW QUESTION # 32
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