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HR #195

Consider the following examples of risks identified i different software development projects:

[1]. The contrast color ratio for both normal text and large text of a website does not comply with the applicable accessibility
guidelines, making itdifficult for many users to read the content on the pages

[11]. A development vendor fails to deliver their software system on time, causing significant delays to system integration testing
activities that havebeen planned as part of a development project for a system of systems

[1IT]. People in the test team do not have sufficient skills to automate tests at the test levels required by the test automation strategy
which does notallow production of an effective regression test suite

[TV]. Ina web application, data from untrusted sources is not subject to proper input validation, making the applicationvulnerable to
several securityattacks Which of the following statements is true?
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A. [IV] is a product risk; [I]. [II] and [IIT] are project risks

B. [I] and [II1] are product risks; [II] and [TV] are project risks
C. [1] and [IV] are product risks. [II] and [III] are project risks
D. [I1], [1IT] and [TV] are product risks; [I] is a project risk

Ef: C

e

Explanation

This answer is correct because product risks are risks that affect the quality of the software product, such as defects, failures, or
non-compliance with requirements or standards. Project risks are risks that affect the project's schedule, budget, resources, or
scope, such as delays, cost overruns, skill gaps, or scope changes. In this case, [I] and [IV] are product risks, as they relate to the
accessibility and security of the software product, which are quality attributes. [I1] and [III] are project risks, as they relate to the
delivery time and the test automation skills of the test team, which are project factors. References: ISTQB Glossary of Testing Terns
v4.0, ISTQB Foundation Level Syllabus v4.0, Section 2.1.1.1

H I #196

Scenario 2 "Big Drop"™:

The management of the company '"The Big Drop" has instructed the Product Team to configure the discounts in the sales terminals so
that frequent customers receive an additional discount on top of a bulk discount, based on the following table:

BULK DISCOUNTS
PURCHASE VOLUME DISCOUNT

1 to 100 units 0%

101 to 1000 units 5%

More than 1000 units 10%

DISCOUNT FOR FREQUENT CUSTOMERS
FREQUENT CUSTOMER| " PURCHASE VOLUME DISCOUNT

YES . of quantity 2%
NO ﬁma quantity 0%

Question:

You must design test cases to represent alPOSSIBLEandREALbusiness scenarios. Test cases should be generated using the input
data provided in the table above.

How many POSSIBLE decision rules can be extracted from the table above?

A. 5 decision rules
B. 8 decision rules
C. 6 decision rules
D. 32 decision rules

Ef#: C

fiE L.

Comprehensive and Detailed Explanation From Exact Extract:
This is a classic application of theDecision Table Testingtechnique.
We are combining two conditions:

* Purchase Volume, which has3 equivalence classes:

* 1 to 100 units # 0%

* 101 to 1000 units # 5%

* More than 1000 units # 10%

* Customer Type, which has?2 categories:

* Frequent Customer = YES # 5% extra

* Frequent Customer = NO # 0%



This gives:

3 (bukk discount levels) x 2 (frequent customer options) = 6 unique decision rules Each combination of these input conditions defines
a separate test scenario with its own outcome.

"Decision table testing is used to identify the different combinations of inputs and their associated outputs.

Each unique combination of input values defines a rule."

(ISTQB CTFL Syllabus v4.0, Section 4.2.3 - Decision Table Testing, Page 40) Thus,Option D (6 decision rules)is the correct
answer.

H #197
In which of the following test documents would you expect to find test exit criteria described9

A. Test design specification
B. Project plan

C. Requirements specification
D. Test plan

Ef#: D

fEEL:

Test exit criteria are the conditions that must be fulfilled before concluding a particular testing phase. These criteria act as a
checkpoint to assess whether we have achieved the testing objectives and are done with testingl. Test exit criteria are typically
defined in the test plan document, which is one of the outputs of the test planning phase. The test plan document describes the scope,
approach, resources, and schedule of the testing activities. It also identifies the test iters, the features to be tested, the testing tasks,
the risks, and the test deliverables2. According to the ISTQB Certified Tester Foundation Level Syllabus v4.0, the test plan
document should include the following information related to the test exit criteria3:

* The criteria for evaluating test completion, such as the percentage of test cases executed, the percentage of test coverage
achieved, the number and severity of defects found and fixed, the quality and reliability of the software product, and the stakeholder
satisfaction.

* The criteria for evaluating test process improvement, such as the adherence to the test strategy, the efficiency and effectiveness of
the testing activities, the lessons learned and best practices identified, and the recommendations for future improvements.

Therefore, the test plan document is the most appropriate test document to find the test exit criteria described.

The other options, such as test design specification, project plan, and requirements specification, are not directly related to the test
exit criteria. The test design specification describes the test cases and test procedures for a specific test level or test type3. The
project plan describes the overall objectives, scope, assumptions, risks, and deliverables of the software project4. The requirements
specification describes the functional and non-finctional requirements of the software productS. None of these documents specify
the conditions for ending the testing process or evaluating the testing outcomes. References = ISTQB Certified Tester Foundation
Level Syllabus v4.0, Entry and Exit Criteria in Software Testing | Baeldung on Computer Science, Entry And Exit Criteria In
Software Testing - Rishabh Software, Entry and Exit Criteria in Software Testing Life Cycle - STLC [2022 Updated] - Testsigma
Blog, ISTQB releases Certified Tester Foundation Level v4.0 (CTFL).

R #198
Which of the following statements about white-box testing is false?

A. Achieving full code coverage for a component or a system ensures that it has been fully tested

B. Black-box testing can benefit from using code-related white-box test techniques to increase confidence in the code
C. White-box testing allows suggesting test cases for increasing coverage levels which are based on objective measures
D. Static testing can benefit from using code-related white-box test techniques during code reviews

IEf#: A

AR :

The statement "Achieving full code coverage for a component or a system ensures that it has been fully tested" is false because
achieving full code coverage does not necessarily mean that all possible defects have been identified or that the system is free of
bugs. Code coverage metrics, such as statement coverage, branch coverage, or path coverage, only measure the extent to which the
source code has been executed during testing, but they do not guarantee that all logical paths or use cases have been exercised or
that the code behaves correctly under all conditions.

Full code coverage indicates that every line of code has been executed at least once, but it does not account for the quality of the
test cases or their ability to detect defects. There can still be issues related to performance, usability, security, and other non-
functional aspects that are not addressed by code coverage alone.



References:
* The official ISTQB CTFL syllabus outlines the limitations of code coverage and emphasizes that while it is an important metric, it
does not guarantee the absence of defects or that the software is fully tested.

HA #199
‘Which ONE of the following roles is responsible for mediating, managing time, and generating a safe review environment in which
everyone can speak freely?

e A. Moderator

* B. Review leader
e C. Reviewer

e D. Manager

EfE: A

R -

TheModerator(D) plays a key role informal reviewsby facilitating discussions, ensuring that reviews stay on track, and creating an
open environment for feedback. TheManager (A)is responsible for overseeing the testing process but does not directly facilitate
reviews. TheReviewer (B)is responsible for examining the work product, while theReview Leader (C)organizes reviews but does not
necessarily mediate them.

ReferenceISTQB CTFL v4.0 Syllabus, Section 3.2.3 - Roles and Responsibilities in a Review
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