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Salesforce Certified B2C Solution Architect Arch-302 Priifungsfragen mit
Losungen (Q114-Q119):

114. Frage

A global merchant plans to use B2C Commerce, Service Cloud, and Marketing Cloud to support the shopper experience. They
also plan on using Marketing Cloud Connect to integrate Service and Marketing Clouds and the Service Cloud Connector for B2C
Commerce. The customers will receive SMS messages through Mobile Connect. One of the key requirements is to enable consent
and profile management across the clouds.

Which two recommendations should a Solution Architect make as part of the solution?

Choose 2 answers

A. SMS opt-in will sync with Service Cloud when contact ID is the subscriber key in Marketing Cloud
B. Service Cloud profile data can be configured to sync to the Marketing Cloud profile center

C. Profile changes in B2C Commerce will sync to Service Cloud when person accounts are used

D. Shopper consent in B2C storefronts will sync to Service Cloud when person accounts are used

Antwort: A,C

Begrindung;

A: SMS opt-in will sync with Service Cloud when contact ID is the subscriber key in Marketing Cloud. This can help enable
consent and profile management across the clouds by allowing customers to opt-in or opt-out of SMS messages and reflecting their
preferences in both Service Cloud and Marketing Cloud. This can also help comply with industry regulations and best practices for
SMS marketing, C. Profile changes in B2C Commerce will sync to Service Cloud when person accounts are used. This can help
enable consent and profile management across the clouds by allowing customers to update their profile mformation in B2C
Commerce and syncing their changes to Service Cloud. This can also help maintain consistent and accurate customer data across
different systenms and platforms. References:

* httpss/help.salesforce.convs/article View?id=sfmc_co_person accounts.htm&type=5

* https:/help.salesforce.convs/article View?id=sfmc_co_implement marketing cloud connect.htm&type=5

* httpss/help.salesforce.convs/article View?id=sfb2c_commerce integration. htm&type=>5

115. Frage

An existing Salesforce customer has B2C Commerce, Service Cloud, and Marketing Cloud, but none of their customer data is
ntegrated. Marketing Cloud has around 2 million subscribers using email address as the subscriber key, B2C Commerce has
750,000 registered customers, and Service Cloud only has records for about 50.000 customers who have previously created
support cases or contacted customer service.

What is the optimum sequence of events a Solution Architect should follow when integrating customer data across these systems?

¢ A. Load B2C Commerce customers into Service Cloud, Load Service Cloud Contact IDs into Marketing Cloud, Marketing
Cloud Subscriber Key Migration, Load Marketing Cloud Subscribers into Service Cloud, Enable Marketing Cloud Connect

¢ B. Marketing Cloud Subscriber Key Migration, Enable Marketing Cloud Connect, Load Marketing Cloud Subscribers into
Service Cloud, Load Service Cloud Contact IDs into Marketing Cloud, Load B2C Commerce customers into Service Cloud

e C. Load B2C Commerce customers into Service Cloud, Load Marketing Cloud Subscribers Into Service Cloud, Load
Service Cloud Contact IDs into Marketing Cloud, Marketing Cloud Subscriber Key Migration, Enable Marketing Cloud
Connect

e D. Marketing Cloud Subscriber Key Migration, Load Marketing Cloud Subscribers into Service Cloud, Load Service Cloud
Contact IDs into Marketing Cloud, Load B2C Commerce custormers into Service Cloud, Enable Marketing Cloud Connect

Antwort: C

Begrindung;

This sequence of events ensures that all customer data is integrated across the systems and that Marketing Cloud uses Service Cloud
Contact IDs as the subscriber key. This allows for a consistent and unified view of the customer across the Salesforce products.
References: https:/help.salesforce.conys/article View?id=sf.

mec_co_subscriber_key migration.htm&type=5 https://help.salesforce.convs/article View?id=sf.
me_co_marketing cloud connect.htm&type=>5



116. Frage

An organization chose a multi-cloud solution that Is comprised of Service Cloud and B2C Commerce. The organization now wants
to ensure that the theme of Its self-service portal Is consistent with the theme of its B2C Commerce storefront.

How should a Solution Architect ensure that this requirement Is met?

¢ A Set the value of the Portal Theme URL setting to match the publicly-accessible URL of the style sheet the organization
wants to use.

¢ B. Make a copy of the appropriate .ess file from the organization's web server and upload it to the self- service portal

¢ C. Copy any relevant .ess code from the organization's website and paste it into the pages for the self- service portal in Page
Builder.

¢ D. Set the value of the Style Sheet URL setting to match the publicly-accessible URL of the style sheet the organization wants
to use.

Antwort: D

117. Frage

A company wants to send a coupon code to VIP customers who have abandoned their cart. The company also wants to track email
open and forward count, as well as disable the coupon code after a single use.

Which set of platforns and native services should a Solution Architect recommend to satisfy these requirements?

e A Service Cloud for customer segmentation; third-party service for creation of coupon codes; B2C Commerce and
Marketing Cloud finctionalities to send abandoned cart emails; Service Cloud to track email opens and forwards.

¢ B. B2C Commerce for customer segmentation; Service Cloud for creation of coupon codes; B2C Commerce and Marketing
Cloud functionalities to send abandoned cart emails; Service Cloud to track email opens and forwards.

¢ (. Marketing Cloud for customer segmentation; B2C Commerce for creation of coupon codes; B2C Commerce and
Marketing Cloud functionalities to send abandoned cart emails; Marketing Cloud to track email opens and forwards.

¢ D. Marketing Cloud for customer segmentation; Service Cloud for creation of coupon codes; B2C Commerce to send
abandoned cart emails; Tableau CRM to track email opens and forwards.

Antwort: C

Begrindung;

* B is correct because Marketing Cloud can be used for customer segmentation based on VIP status and cart abandonment
behavior. B2C Commerce can be used for creation of coupon codes using promotion rules and coupon code restrictions. B2C
Commerce and Marketing Cloud finctionalities can be used to send abandoned cart emails using the Marketing Cloud Connector
cartridge and the Abandoned Cart Journey template. Marketing Cloud can track email open and forward count using tracking
metrics.

* Ais incorrect because Service Cloud is not used for customer segmentation or creation of coupon codes. Service Cloud is used
for customer service and case management.

* C is incorrect because B2C Commerce is not used for customer segmentation or creation of coupon codes. B2C Commerce is
used for online shopping and order management.

* D is incorrect because Tableau CRM is not used to track email open and forward count. Tableau CRM is used for data analysis
and visualization.

References:

* : https://help.salesforce.comvs/article View?id=sfmc_co_create audience segment. htm&type=5

* : https//documentation.b2¢.commercecloud.salesforce.conyDOC 1 /topic/com.demandware.dochelp
/content/b2¢_commerce/topics/coupons/b2¢_creating_coupon _codes.html

* : https//help.salesforce.conys/article View?id=sfmc_co_abandoned cart_journey.htm&type=5

* : https//help.salesforce.convs/article View?id=sfmc_es_email tracking metrics.htm&type=5

118. Frage

A company actively uses CI/CO processes for their Service Cloud implementation and is adding Marketing Cloud and Marketing
Cloud Connect to their architecture. Under the current setup each developer has their own developer sandbox for development.
Developers merge their changes into a sandbox for QA regularly, then once every week changes are moved to staging, and from
staging to production instances.

Which set up should a Solution Architect propose to support this development approach considering costs and data segregation?

e A. Set up one Marketing Cloud instance for production and create a Marketing Cloud sandbox to connect to each of the
Service Cloud sandboxes



¢ B. Set up one Marketing Cloud instance for testing and one for production, where the testing instance is connected to the
staging sandbox

e C. Set up one Marketing Cloud instance with a business unit for production and one business unit for testing that is connected
to all Developer sandboxes

e D. Set up one Marketing Cloud instance for each sandbox in Service Cloud

Antwort: A

Begrindung;

A Marketing Cloud sandbox is a separate instance of Marketing Cloud that can be used for development, testing, and training
purposes. A Marketing Cloud sandbox can be connected to a Service Cloud sandbox using Marketing Cloud Connect, which
allows data synchronization and cross-cloud functionality. This option supports the CI/CO processes and data segregation for each
Service Cloud sandbox. The other options are either not feasible or not cost-effective. References:

* https:/help.salesforce.convs/article View?id=sfmc_co_marketing cloud sandbox.htm&type=5

* httpsv/help.salesforce.convs/article View?id=sfmc_co_marketing cloud connect.htm&type=>5
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