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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q100-Q105):
NEW QUESTION # 100 
What are the three different key modules of Public Sector Solutions: Business Rules Engine?

A. Expression Sets
B. Expression Maps
C. Decision Tree
D. Decision Matrix
E. Decision Table

Answer: A,D,E

Explanation:
Expression Sets, Decision Table, and Decision Matrix are three different key modules of Public Sector Solutions: Business Rules
Engine (BRE). Expression Sets are modules that can define expressions that can be reused across multiple rules or matrices.
Decision Table is a module that can evaluate data based on rows of conditions and actions in a tabular format. Decision Matrix is a
module that can evaluate data based on columns of conditions and outcomes in a tabular format. Reference:
https://help.salesforce.com/s/articleView?
id=psc_admin_setup_bre.htm&type=5&language=en_US

NEW QUESTION # 101 
A government agency recently implemented Public Sector Solutions to drive efficiency in its licensing programs; they are leveraging
OmniStudio in their implementation. Post-implementation, some stakeholders still have efficiency concerns with certain parts of
licensing processing.
Which OmniStudio feature could a technical consultant recommend to identify potential areas for further Improvement?

A. Roll Up libraries
B. Event Monitoring
C. OmniStudio Tracking Service
D. Field tracking services

Answer: C

Explanation:
OmniStudio Tracking Service is an OmniStudio feature that can be used to identify potential areas for further improvement in
licensing processing. OmniStudio Tracking Service allows the government agency to track and analyze how constituents interact with
OmniScripts, DataRaptors, Integration Procedures, FlexCards, and other OmniStudio components. The agency can use this data to
optimize the performance, usability, and efficiency of their licensing processes. Reference:
https://trailhead.salesforce.com/content/learn/modules
/public-sector-solutions-design/track-and-analyze-omnistudio-components

NEW QUESTION # 102 
A customer wants to define a specific set of three documents that are required for a business application. They want to provide a
checklist that is easy for the applicant to know what needs to be uploaded and manage the uploads easily, but they also want to be
consistent with requiring these documents for every business application.
What are the three steps required to do this?

A. Create a flow automation to auto-associate the published action plan template to new Business License Applications as
they are created
B. Create an Action Plan Template with Target Object as Business License Application
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C. Create three Document Checklist Items specifying the required document types for the Action Plan Template & Publish it
D. Create three Tasks specifying the required document types for the Action Plan Template & Publish It
E. Create three Document Checklist Items specifying the required document types tied to the Business License Application

Answer: A,B,C

Explanation:
To define a specific set of documents required for a business application, the steps involve creating Document Checklist Items within
an Action Plan Template, targeting the Business License Application, and automating the association of this template with new
applications. By specifying the required documents in the checklist items and publishing the Action Plan Template, a clear and
consistent requirement is established. Automating the association of this template with new applications through flow automation
ensures that every business application adheres to the same documentation standards, streamlining the process and enhancing
compliance.

NEW QUESTION # 103 
A government agency uses Public Sector Solutions to manage permits and gram approvals. The approvals team leader wants to
improve team efficiency by ensuring everyone in the approvals team can see a summary of their open applications pending approval,
including how long the application has been pending approval and the moment they log in to Salesforce for the day.
In this scenario, which is the correct reporting and analytics solution to provide Approval insights to team members on login?

A. Provide CRM Analytics licenses to all team members, create a custom Approvals dashboard using CRM Analytics for
Public Sector and add this to a custom Home Page assigned to the Approver profile.
B. Provide CRM Analytics licenses to all team members, create a custom Approvals report using CRM Analytics for Public
Sector and add this to a custom Home Page assigned to the Approver role.
C. Create a custom Approvals report using standard Salesforce Reports and Dashboards and add this to a custom Home
Page assigned to the Approver role.
D. Create a custom Approvals dashboard using standard Salesforce Reports and Dashboards and add this to a custom
Home Page assigned to the Approver profile.

Answer: D

Explanation:
Creating a custom Approvals dashboard using standard Salesforce Reports and Dashboards and adding this to a custom Home
Page assigned to the Approver profile is the correct reporting and analytics solution to provide Approval insights to team members
on login. Salesforce Reports and Dashboards are tools that can be used to create and display data visualizations, such as charts,
tables, or metrics. A custom Approvals dashboard can show a summary of open applications pending approval, including how long
the application has been pending approval. A custom Home Page is a page that can be customized to show different components,
such as dashboards, tasks, or news. A custom Home Page can be assigned to a specific profile, such as the Approver profile, and it
can be displayed when users log in to Salesforce. Reference: https://help.
salesforce.com/s/articleView?id=sf.reports_dashboards_overview.htm&type=5

NEW QUESTION # 104 
What is right order of the grantmaking lifecycle?

A. Plan, Engage, Award, Review.
B. Engage, Award, Plan, Review.
C. Review, Award, Engage, Plan

Answer: A

Explanation:
The grantmaking lifecycle in Salesforce Public Sector Solutions follows a specific sequence to ensure a structured and effective
process. The correct order is:
* Plan: This initial phase involves defining the goals, objectives, and criteria for the grant. It includes the preparation of necessary
documentation and the establishment of timelines and budgets.
* Engage: In this phase, the organization reaches out to potential applicants and stakeholders. This includes marketing the grant
opportunity, conducting informational sessions, and providing support to applicants during the application process.
* Award: After applications have been received and reviewed, the organization selects the grant recipients. This phase involves the
formal awarding of grants, which may include contract signing and disbursement of funds.



* Review: The final phase involves monitoring and evaluating the progress and outcomes of the funded projects. It includes collecting
reports from grantees, assessing the impact of the grants, and making any necessary adjustments for future grant cycles.
This structured approach ensures that grants are awarded in a fair, transparent, and efficient manner, while also allowing for
continuous improvement in the grantmaking process.
References:
* Salesforce Help: Grants Management Lifecycle
* Salesforce Grants Management Documentation
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