Salesforce AP-216:R B M & AP-216 H A5E X B fh 58
A

g Eg={b:0E v

R e I ——
R g | T TR

Fast2testD AP-2161C ik A v mBRIEA H 2 2 L2 ROUNIE. D2VERBCARL oo 2D% 5. BN E
M TRERET 2 EEKRL # . Fast2testid BT 12 SalesforceD AP-216:8 5% D BB RiRE & & ¢ IRt + 3
A Ty AP2I6IE DT OHFBEIEFEAEANANA—L TV E T,

o—~vid—HKERBTANEEAT L. Z2LOANCE > T, HOBMCAP2I6RBIC AR TE2 I L HL L
Td. LHL. FOZL T, AP2160KBREOEMStE L T, YO & EMELEH & BIZ 2§ O AP-216
REBOBRHE . AP-2163B + 2RIEE RN RIRT & £ 4. AP 2168 BB brA L HZ 3. AP-216
WCETEET. HDLIEAP2IMEME 2B NE. RBCAKTE 54!

>> Salesforce AP-2165% Bk ¥ 5 <<

Salesforce AP-216 H A< 5E i GA B fh o8 vk . AP-21645 5 xt 3K [ =8

AP-2163884% i Salesforce DERERB D —DTT B, 6o Lt EEL V& DT T . Salesforce®AP-2160D BB KBk 12
AT B0 ETIE % < T, Fasttestit AP-216:ABDZEAENR A bL R 2BBL . TANVF— B2 H4T
2D HEMMAFEREL T2 YIS EHREL T, Fasltesth 5B E ooV — IV EIEIRL TLF &L,

Salesforce Marketing Cloud Personalization Accredited Professional 38 &

AP-216 ;A B RE (Q70-Q75):

HE #70
When does site mapping happen during the implementation process?

e A It can happen at any pomnt since it is unrelated to the rest of the implementation
¢ B. In the middle after certain components like the catalog have been populated
e (. At the beginning of the build phase since it is the basis for the rest of the implementation
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¢ D. At the end after everything is defined in the system
EfE: C

RN -

Site mappingis conducted at the start of the build phase because:

* It establishes the foundation for the rest of the implementation.

* Tt identifies critical elements such as page types, content zones, and data capture points, which influence all subsequent
configurations.

References:

* Salesforce Interaction Studio Documentation - Site Mapping Guidelines
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HE#T1
How does a marketer perform an A/B test in Web Campaigns?

A. Create multiple web templates

B. Create muiltiple web campaigns
C. Create multiple experiences

D. Create muiltiple events
Ef#: C

A -

In web campaigns, anA/B testis performed by creating multiple experiences. Each experience represents a variation of the content or
layout, and Interaction Studio compares their performance based on predefined metrics.

Reference: Salesforce Interaction Studio A/B Testing in Web Campaigns Guide.

HE#72
Which entry source event type needs to be configured for a journey to be used in the segment join to journey builder feature?

A. Audience

B. Salesforce data
C. APl

D. Date based

EfE: A

fiR .-

To enable thesegment join to Journey Builderfeature in Interaction Studio:

* TheAudience entry source event typemust be configured.

* This allows segments created in Interaction Studio to be synchronized with Journey Builder, triggering journeys based on segment
membership.

References:

* Salesforce Interaction Studio Documentation - Journey Integration

HE#73

What qualifies a web visitor to see any experience of a web campaign?

A. Enstein Recipe Ingredients
B. Email campaign rules

C. Campaign tracking rules
D. Emnstein Next Best Action

Ef: C

A -
In Salesforce Marketing Cloud Interaction Studio (Marketing Cloud Personalization),Campaign Tracking Rulesdetermine when and



how a web visitor qualifies to see an experience froma web campaign. These rules are essential for ensuring that campaigns are
targeted accurately and delivered to the appropriate audience.

1. Campaign Tracking Rules

* What It Is:Campaign tracking rules specify the conditions under which a visitor becomes eligible to see a web campaign
experience. These rules are often based on user behaviors, attributes, or interactions with the website.

* Purpose:

* To define entry conditions for campaign participation.

* To ensure relevant and personalized experiences for qualified visitors.

* How It Works:

* Tracking rules are defined at the campaign level in Interaction Studio.

* Rules can include conditions such as:

* Pages visited.

* Specific clicks or interactions.

* Time spent on a webpage.

* Referral sources or UTM parameters.

* When a visitor's behavior matches the tracking rules, they qualify to see the campaign experience.

* Example:

* A visitor who views a product page and spends more than 30 seconds qualifies to see a promotional banner for that product.
* Documentation Reference:Campaign Tracking Rules Overview.

‘Why Other Options Are Not Correct

* B. Emstein Next Best Action:

* Emnstein Next Best Action provides recommendations for actions based on predictive algorithis.

While it can inform decisions, it does not directly determine qualification for web campaigns.

HM #74
‘Which two options are valid use cases for a segment?
Choose 2 answers

A. Identifying users who have purchased a certain value in a specified time period
B. Identifying users who abandoned a shopping cart today

C. Identifying users who viewed a YouTube advertising campaign

D. Identifying users for activation within an integrated Demand Side Platform

IEf#: A. B

fi .-
* Users who purchased a certain value: Segments can identify high-value customers for retention or upsell campaigns.
* Users who abandoned a shopping cart: Segments track users who exhibited intent but did not complete a purchase, enabling re-

engagerent.
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