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Topic 1
Security Design:Choose the right authentication and access models based on the situation. Configure
access groups, roles, and role hierarchies. Understand rule-level security. Spot and prevent security
threats. Apply best practices to secure applications and use event logging for monitoring.

Topic 2

Application Design Extended: Manage work assignment and routing, and use features like Get Next Work.
Explore different ways to allocate tasks. Handle mid-case flow changes and fix issues using problem flows.
Implement background processing, job schedulers, queue processors, and asynchronous integrations.
Understand how to use stream services, data flows, and datasets in Pega Infinity.

Topic 3
Pega Platform Design Extended:Use App Studio for app development. Understand features of Prediction
Studio and Admin Studio. Reuse relevant components efficiently. Grasp the basics of UX design, DX API,
and Constellation. Design accessible and user-friendly experiences.

Topic 4
Application Design:Learn how Microjourneys guide app design. Understand case structure, Pega Express
methods, and best practices. Create case hierarchies, and use rulesets, classes, and specialisation wisely.
Apply layered design for scalable solutions.

Topic 5

Pega Platform Design: Understand the value of Center-out architecture in building scalable Pega solutions.
Explore how deployment options influence app design, and apply performance monitoring. Work with
distributed case designs and know when to include other Pega tools. Learn about multi-tenant systems,
high availability, and features like Pega Mobile, IVA, and Process Fabric. Gain insight into containerization,
Hazelcast, and cloud architecture. Understand Agile Workbench and Agile Studio tools.

Topic 6

Data Model Design: Understand how data relationships work. Build new data models or extend existing
ones. Use data pages and virtualization to manage information. Design reusable and reliable data structures.
Learn dynamic class referencing and polymorphism. Extend and benefit from Pega’s industry foundation
models.

Pegasystems Certified Pega Lead System Architecture (LSA) Exam 23
Sample Questions (Q25-Q30):
NEW QUESTION # 25 
The AI capability of Pega Platformhas a built-in mechanism for automated decisioning that uses natural language processing (NLP)
and machine learning. However, Pega Platform also supports third- party AI platforms.
Which two of the following third-party platforms are currently supported by Pega Platform? (Choose Two)

A. Amazon Sage Maker
B. Microsoft Azure AI
C. IBM Watson assistant
D. Google AI Platform

Answer: A,D

NEW QUESTION # 26 
A customer service representative (CSR) needs to launch multiple applications to manually update information to keep dam
synchronized across systems. The applications are built in different technologies, decreasing the CSR's efficiency in handling
customer requests.
The client has a requirement to launch all applications from the PLCJA Customer service application.
The client requires that data Mows to and from the Pega Customer Service application to the other applications used by the CSR.
Changes made in any one of the systems is reflected in other relevant systems. This results in the CSR handling customer requests
more efficiently and spending less time manually updating dependent applications.
Which Pega capability do you recommend to support this requirement?

A. Use Robotic Process Automation.
B. Use Robotic Desktop Automation.
C. Use SOAP/REST services to update the information.
D. Use SQL connectors to update the data.



Answer: A

NEW QUESTION # 27 
A shipping case needs to wait a specific time period before progressing in its flow. The developer is considering using a wait shape
or an assignment with an SLA to perform this function.
Identify the two requirements for which a wait shape is the simpler approach. (Choose Two)

A. Present a custom UI form to the user while waiting to expire.
B. Automatically bypass locking when the assignment is created.
C. Adjust the case urgency when the assignment is created
D. Manually step past the waiting point prior to the designated time.

Answer: A,C

NEW QUESTION # 28 
Whose primary responsibility is it to monitor and address security alerts and events in a Pega Platformapplication?

A. Lead System Architect
B. Security Administrator
C. Senior System Architect
D. Citizen Developer

Answer: B

NEW QUESTION # 29 
An application consisting of a single case requires sending correspondence at a designated time with minimal delay.
The existing solution uses an assignment to pause the case until an SLA invokes the escalation activity that sends the
correspondence. Occasionally there is a delay in sending the correspondence.
Which two factors contribute to the delay? (Choose Two)

A. Error handling for locked items
B. Multiple open assignments on the same case
C. Correspondence rule configuration
D. The number of queued SI A objects

Answer: B,D

NEW QUESTION # 30
......
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