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順便提一下，可以從雲存儲中下載KaoGuTi ADM-201考試題庫的完整版：https://drive.google.com/open?
id=12S0e7hgwXX1onLb13kkCmCPgEmYURDuM

每個IT人士都在努力，不是為了升職就是為了加薪，這也是現代社會所形成的壓力的一種體現。這樣討得上司的
喜歡，還不如用實力說話。大家來通過Salesforce的ADM-201考試認證吧，其實這個考試也沒有想像的那麼苦難，
只需要你選擇合適的培訓資料就足夠，KaoGuTi Salesforce的ADM-201考試培訓資料將是最好的培訓資料，選擇了
它你就是選擇你最想要的，為了現實，趕緊行動吧。

Salesforce ADM-201（Salesforce 認證管理員）認證考試是任何想要成為 Salesforce 管理員的人不可或缺的認證考
試。這個認證考試涵蓋了與 Salesforce 管理相關的各種主題，通過這個考試可以帶來更好的工作機會和更高的薪
水。因此，如果您希望展示自己在 Salesforce 管理方面的知識和技能，則 ADM-201 認證考試是您必須擁有的認
證。

Salesforce ADM-201認證考試測試候選人在多個領域的知識，包括Salesforce安全性、數據管理、用戶管理、工作流
程自動化、報告和分析。該考試還評估候選人對Salesforce最佳實踐的知識，以及如何在現實情況下應用它們。考
試包含60道多項選擇題，需要在105分鐘內完成。考試的及格分數為65%。

Salesforce ADM-201 認證是一個高度認可的證書，它驗證了一個人在管理 Salesforce 應用程序方面的技能和知識。
這項認證是專門為負責管理、配置和維護其組織中的 Salesforce 應用程序的個人而設計的。Salesforce ADM-201 認
證考試測試候選人對 Salesforce 應用程序、數據管理、安全、用戶管理和其他相關主題的知識。
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眾所周知，ADM-201認證在IT認證中有很大的影響力，近年來，該認證已經成為許多成功IT公司的“進門”標準。想
快速通過認證考試，可以選擇我們的Salesforce ADM-201考古題。選擇我們KaoGuTi網站，您不僅可以通過熱門
的ADM-201考試，而且還可以享受我們提供的一年免費更新服務。擁有Salesforce ADM-201認證可以幫助在IT領域
找工作的人獲得更好的就業機會，也將會為成功的IT事業做好鋪墊。

最新的 Salesforce Certified Administrator ADM-201 免費考試真題 (Q77-
Q82):
問題  #77 
A public group is a grouping of all Except?

A. Queue
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B. Users
C. Roles and Subordinates
D. Roles
E. Public Groups

答案：A

問題  #78 
What are the three editions of Salesforce?

A. PE Professional Edition
EE Enterprise Edition
UE Unlimited Edition

答案：A

問題  #79 
What is a Managed Package?

A. They differ from unmanaged packages in that some components are locked, allowing the managed package to be
upgraded later.
B. A managed package is a collection of application components that are posted as a unit on AppExchange
C. Managed packages do not include locked components and cannot be upgraded
D. Allows the system Administrator to modify the application

答案：A,B

解題說明：
Section: Volume B

問題  #80 
Users have noticed that when they click on a report in a dashboard to view the report details, the values in the report are different
from the values displayed on the dashboard.
What are the two reasons this is likely to occur?
Choose 2 answers

A. The report needs to be refreshed.
B. The running dashboard user and viewer have different permissions.
C. The dashboard needs to be refreshed.
D. The current user does not have access to the report folder.

答案：B,D

解題說明：
Dashboards show data from source reports as visual components that provide a snapshot of key metrics and performance
indicators. Dashboards need to be refreshed manually or scheduled to run on a regular basis to reflect the most recent data from the
reports. The running user of a dashboard determines whose security settings are applied when the dashboard is run. If the running
user is different from the viewer of the dashboard, they may see different data based on their permissions and sharing settings.
References:
https://trailhead.salesforce.com/en/content/learn/modules/lex_implementation_dashboards_and_reports/dashboar

問題  #81 
Ursa Major Solar has service level agreements (SLA) that are routed to support queues. Cases that meet the 24 hour SLA need to
be automatically re-assigned to the next tier queue.
Which feature should be used to fulfill this requirement?



A. Auto-response rule
B. Case escalation rule
C. Einstein Case Routing
D. Case assignment rule

答案：B

解題說明：
Explanation
To re-assign cases that meet the 24 hour SLA to the next tier queue, the administrator should use a case escalation rule that defines
the criteria for escalating cases, such as age or priority, and the actions to perform when those criteria are met, such as changing
owner or sending email alerts. Case escalation rules can help ensure that cases are handled in a timely manner and escalated to
appropriate users or queues. Einstein Case Routing, Auto-response rule, and Case assignment rule are not able to re-assign cases
based on SLA or age.
References: https://help.salesforce.com/s/articleView?id=sf.case_escalation.htm&type=5

問題  #82
......

KaoGuTi的專業及高品質的產品是提供IT認證資料的行業佼佼者，選擇了KaoGuTi就是選擇了成功，KaoGuTi
Salesforce的ADM-201考試培訓資料是保證你通向成功的法寶，有了它你將取得優異的成績，並獲得認證，走向你
的理想之地。
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