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A public group is a grouping of all Except?

e A Queue
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B. Users

C. Roles and Subordinates
D. Roles

E. Public Groups
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What are the three editions of Salesforce?

e A. PE Professional Edition
EE Enterprise Edition
UE Unlimited Edition
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What is a Managed Package?

e A They differ from unmanaged packages in that some components are locked, allowing the managed package to be
upgraded later.

¢ B. A managed package is a collection of application components that are posted as a unit on AppExchange

e C. Managed packages do not include locked components and cannot be upgraded

e D. Allows the system Administrator to modify the application
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Users have noticed that when they click on a report in a dashboard to view the report details, the values in the report are different
from the values displayed on the dashboard.

What are the two reasons this is likely to occur?

Choose 2 answers

A. The report needs to be refreshed.

B. The rumning dashboard user and viewer have different permissions.
C. The dashboard needs to be refreshed.

D. The current user does not have access to the report folder.

Z%: BD

B«

Dashboards show data from source reports as visual components that provide a snapshot of key metrics and performance
mdicators. Dashboards need to be refreshed manually or scheduled to run on a regular basis to reflect the most recent data from the
reports. The running user of'a dashboard determines whose security settings are applied when the dashboard is run. If the running
user is different from the viewer of the dashboard, they may see different data based on their permissions and sharing settings.
References:

https/trailhead.salesforce.con/en/content/learn/modules/lex_implementation dashboards and_reports/dashboar
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Ursa Major Solar has service level agreements (SLA) that are routed to support queues. Cases that meet the 24 hour SLA need to
be automatically re-assigned to the next tier queue.

Which feature should be used to fulfill this requirement?



A. Auto-response rule
B. Case escalation rule
C. Emnstein Case Routing
D. Case assignment rule

EX: B
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Explanation

To re-assign cases that meet the 24 hour SLA to the next tier queue, the administrator should use a case escalation rule that defines
the criteria for escalating cases, such as age or priority, and the actions to perform when those criteria are met, such as changing
owner or sending email alerts. Case escalation rules can help ensure that cases are handled in a timely manner and escalated to
appropriate users or queues. Enstein Case Routing, Auto-response rule, and Case assignment rule are not able to re-assign cases
based on SLA or age.

References: https:/help.salesforce.conys/article View?id=sf.case _escalation.htm&type=>5
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