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the processing detail to be added at notes to the orders in B2C Commerce. These processing details are captured temporarily in
custom objects, and are later processed by a batch Job that:

* Processes the custom object to extract the orderid and note data.

* Tries to load the order.

* Ifthe order is not found, it deletes the custom object and moves on.

* Ifthe order is found, it updates notes In the Order, upon successful update of this order, it deletes the custom object.

There is an Issue reported that the job is constantly failing and custom objects are growing in number. On investigating the
production look the message below is being logged on each failure:

What are three solution The Architect can take to fix this issue without losing meaningful data?
Choose 3 answers

¢ A Take the backup of the Order as XML and delete the notes from Order to ensure on the next jobrun the custom objects
are getting processed.

¢ B. Take the backup of the custom object and delete the custom object to ensure on the next job run the custom objects are
getting processed.

¢ C. Engage B2C Commerce Support Team to soften the quota limit for "object.OrderPO.relation.notes"

¢ D. Take the backup of the Order as XML and delete the Order to ensure on the next job run, the custom objects are getting
processed.

¢ E. Using BM site import/export, softenthe<quota id="object.orderPo.relation,notes"> <custom+ action>warn<custonm-
action> </quots™>to make sure that neither order notes are lost and custom object is processed.

Answer: A,B,C

Explanation:

When facing an issue with a growing number of custom objects due to the exceeded quota limit for order notes, effective solutions
nclude:

* Option C (Take the backup of the custom object and delete the custom object): This ensures that the data is preserved while
freeing up space for new processes and reducing the load, allowing the job to continue running without the impediment of quota

* Option D (Engage B2C Commerce Support Teamto soften the quota limit for 'object.OrderPO.

relation.notes'): Increasing the quota limit can resolve the root cause of the issue by accommodating the actual business needs
without compromising the integrity of order processing and note addition.

* Option E (Take the backup of the Order as XML and delete the notes from Order): This allows the job to process the custom
objects as intended in subsequent runs by clearing out space while ensuring the order data remains intact for business needs.
These steps address the quota limit issue effectively without losing valuable order or note data, ensuring continuity and integrity of
business operations.

NEW QUESTION # 11

The Client is planning to switch to a new Payment Service Provider (PSP). They have approached an Architect to understand the
time and effort to Integrate the new PSP The PSP offers a LINK cartridge compatible with SiteGenesisPipelines, but the Client's
website is build on Controllers.

Which two options should the Architect take into consideration before starting analysis? Choose 2 answers

A. Look fora different PSP that supports controllers and would not require conversion efforts.

B. Reach out to the PSP development team and ask if a new cartridge version that supports controllers is under development
C. Estimate the effort and risk to convert the LINK cartridge from pipelines to controllers.

D. Produce a proof of concept converting the most essential pipelines into controllers and mtegrate the cartridge.

Answer: B,C

Explanation:

When integrating a new Payment Service Provider (PSP) LINK cartridge designed for SiteGenesis Pipelines into a site built on
Controllers, consider these options:

* Option A (Estimate the effort and risk to convert the LINK cartridge fiom pipelines to controllers): Assessing the effort involved in
converting the cartridge provides insight into the project scope, helping to manage risk and allocate resources effectively.

* Option B (Reach out to the PSP development team and ask if a new cartridge version that supports controllers is under
development): This can potentially save significant development time and resources if a compatible version is already planned or in
progress.

These approaches help in making an informed decision on integration strategies, balancing between customization efforts and
leveraging existing solutions.



NEW QUESTION # 12

The Client currently manages Customers, Inventory, and Product Information with dedicated backend systes as shown In the
Systems Diagram below. There is also an external Email Marketing System (EMS) in place.

The EMS needs order data to email recommendations to customers using an existing email campaign. These recommendations
should be to only send for products that are in stock. The EMS has no access to the backend systems so this data should come
from the Salesforce B2C Comrerce site.

‘Which relationships should be added to the Systens Diagram to complete it and fulfill the chant requirements necessary for the email
campaign?

¢ A Order, Customer, and Inventory data should be exported from Production. Product data should be exported from staging,

¢ B. Order, Customrer, and Product data should be exported from Staging. Inventory data should be exported from Production.

¢ C. Order and Customer data should be exported from Production. Product and Inventory data should be exported from
Staging.

¢ D. Order andInventory should be exported from Production. Products should be exported from Staging. Customers should be
exported from the external Customer Management System.

Answer: C

Explanation:

In the given scenario, where the Email Marketing System (EMS) requires order data to send product recommendations based on
stock availability, it is crucial that the most up-to-date and relevant data is used.

Here's why the chosen data sources are appropriate:

* Order and Customer Data from Production: Since order and customer interactions occur in real- time, exporting this data from the
Production environment ensures that the most current information is used for the email marketing campaigns. This accuracy is vital
for personalization and timeliness of the commumications sent to customers.

* Product and Inventory Data from Staging: Given that the staging environment is typically one step behind production and is used
for testing before changes go live, it provides a stable dataset that reflects what is currently live without the risk of including any
unvetted changes. This setup is suitable for inventory and product data, which are less susceptible to minute-by-minute changes
compared to order data and can be pre-validated before use in marketing efforts.

This configuration helps ensure that the EMS has access to reliable data reflecting current stock levels and product details, which is
essential for crafting accurate marketing messages based on product availability.

NEW QUESTION # 13

The Client wants to offer custom made container products on its new B2C Commerce storefront. TheClient provided two business
requirenments.

* Customer can specify container length, width, and height.

* Customer can specify the material that the container is made of.

The Client also provided the Architect a current data schema (shown below) for reference while preparing the technical
documentation.

Which two gaps between the requirements and the data schema should the Architect discuss with the Client?
Choose 2 answers

e A The data schemm includes unique identifiers for material and color fields,but neither are reflected in the business
requirenments.

e B. The data schema includes a Color ID field, but there isn't a business requirement to allow the customer to specify
container color.

e C. The data schema includes an implied structure that the customer's choices should be captured as custom objects, but there
isn't a business requirement to do so

e D. The data schema includes a material Price Markup field, but there Isn't a business requirement to factor the material cost
Into the final price calculation.

Answer: A,B

Explanation:

The provided data schema includes several fields that do not match the stated business requirements, which focus on the custom
dimensions and materials of the containers:

* Option A: The inclusion of unique identifiers for materials and color fields in the data schema suggests a level of detail and structure
around these attributes that is not reflected in the business requirements. If the business does not require tracking or differentiating



materials beyond just naming them, this might be unnecessarily complex.

* Option D: The data schema includes a Color_ID field, which implies the ability to specify the color of the container. However, the
business requirements do not mention color as a customization option available to customers. This discrepancy needs to be
addressed to ensure that the database design aligns with actual business needs.

NEW QUESTION # 14

The Client identifies that a segment of customers need to see some products on the site that other customers should not be able to
access. All products are maintained within one catalog but in separate categories. A custom attribute will be used on the Profile
system object to identify customers that belong to this special segment. A customer group will be made that is qualified for by this
Profile custom attribute. The storefront will be customized to include navigation to relevant categories for this customer group.
Unfortunately during technical review the Client points out that the business teams have raised a concern with maintenance and want
to use a shared navigation within the catalog and not use separate categories.

Which item should the Architect suggest to efficiently fulfil this new requirement while maintaining scalability?

¢ A. Customize the Storefront to modify the search result that if the user is in the customer group thenthe result includes those
products appropriately.

¢ B. Customize theStorefront to use separate storefront catalogs with the same navigation that If the customer Is In the
customer group gets assign products appropriately.

e C. Customize the Storefront to use a hidden search refinement and modify the customer group to be qualified for by a new
product custom attribute

¢ D. Customize the Storefront Co use a hidden search refinement that if the user Is In the customer group then the result
Includes those products with a new custom attribute.

Answer: A

Explanation:

The optimal solution for this requirement is to modify the search results dynamically based on the user's customer group membership.
This approach:

* Ensures that all users can navigate the same catalog and categories without seeing separate categories for special segments.

* Dynamically includes or excludes products from search results based on the user's membership in the special segment, effectively
using existing catalog structures while personalizing product visibility.

* Maintains scalability by leveraging existing catalog and category infrastructure without needing additional custom attributes for
navigation purposes.

This method aligns with best practices for creating personalized customer experiences in B2C Commerce without complicating
catalog management.

NEW QUESTION # 15
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