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¢ Software Development Concepts: This section of the exam measures the skills of Junior Software
Developers and introduces foundational knowledge of programming logic, data structures, and the

-1 software development life cycle. It includes awareness of coding concepts, algorithm basics, and scripting
used in automated and task-based environments.
¢ Data and Database Fundamentals: This section of the exam measures the skills of Entry-Level Data
Assistants and covers data management principles, types of data, and basic database structures. It includes
FE2 an understanding of database types, simple queries, data integrity, and the importance of data in decision-

making and business operations.

e Security: This section of the exam measures skills of Cybersecurity Support Interns and covers essential

cybersecurity principles, including confidentiality, data protection, user authentication, and malware threats.
FE3 It also includes awareness of social engineering, encryption, and common best practices for device and
network security.
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¢ IT Concepts and Terminology: This section of the exam measures skills of aspiring IT Support Assistants

and covers foundational knowledge such as types of computing devices, basic troubleshooting concepts,
FE4 and understanding of common terminology. Candidates should grasp basic operational termrs, roles of
software and hardware, and be familiar with emerging tech like IoT and cloud computing.
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PR #133
A user is reviewing the following data set:

Which of the following is this data set an example of?

A. Variable
B. Array

C. Function
D. Constant

£%: B

PR #134
A user wants to use virtualization on a local workstation. Which of the following best describes the technology that will be used?

A. Hypervisor
B. Cloud

C. Guest OS
D. SaaS

BER: A

R -

A hypervisor is the technology that enables virtualization on a local workstation by allowing multiple guest operating systems to run
on a single physical machine.

Other options:

*Guest OS is what runs inside the virtual machine,

*Cloud and SaaS are remote services, not local virtualization technologies.

i RE #135
‘Which of'the following components controls how hardware works?

A. Interface
B. Process
C. Driver
D. Service

b
M

: C
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i 8 #136
A programimer creates an object to retrieve customer names from a database. Which of the following best describes the object that
is retrieving the names?

A. Looping
B. Variable
C. Attribute
D. Method

ZX: D

R -

A method is a function or procedure associated with an object that performs an action, such as retrieving customer names froma
database.

Other options:

*Variable stores data,

* Attribute describes properties of an object,

*Looping refers to repeating code blocks.

R #137
A user's internet speed is slow. The user logs in to the router's administrator portal and sees that unauthorized devices are connected

to the network. Which of the following actions should the user take to prevent unauthorized use of the network?

A. Call the nternet provider's support line.
B. Change the password.

C. Reset the router.

D. Decrease the Wi-Fi signal range.

ZX: B

fE AR A«

Changing the router's password (particularly the Wi-Fi password) prevents unauthorized users from reconnecting to the network. It's
the most immediate and effective response.

"One of the most effective ways to secure a wireless network is by changing the default and existing passwords to prevent
unauthorized access." - CompTIA ITF+ Security Topics Calling support may help but doesn't address the issue directly.

Decreasing signal range may reduce but not elimmate access.

Resetting the router is more disruptive and unnecessary if the password can be changed.

Correct answer: C
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