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AnyAirlines implements a credit card program that requires customer applications to go through a review process before approval.
They want to develop a series of hyperautomation solutions that will integrate to process the applications and enter the customer's
information into a legacy system once approved.

They want to conplete the following components:

An Enstein bot that will initiate the credit card application and create a record of an existing Salesforce Custom Object A Salesforce
flow that marks the credit card application as approved in Salesforce An RPA process that interacts with multiple applications and
websites A simple MuleSoft Composer flow that triggers if a credit card application is approved and then invokes an RPA process
‘Which component will likely require the most effort to complete?

A. An Enstein bot that will initiate the credit card application and create a record of an existing Salesforce Custom Object
B. An RPA process that interacts with multiple applications and websites

C. A simple MuleSoft Composer flow that triggers if a credit card application is approved and then invokes an RPA process
D. A Salesforce flow that marks the credit card application as approved in Salesforce
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Developing an RPA process that interacts with multiple applications and websites typically requires the most effort due to several
factors:

Complexity of Interaction:

RPA processes involve simulating human actions to interact with different user interfaces. This includes navigating web pages, filling
out forms, and clicking buttons, which can be complex and time-consuming to script and test.

Integration Challenges:

The RPA process must handle different applications and websites, each with unique behaviors and potential for errors. Ensuring
reliable and consistent interaction across these systems requires thorough testing and potentially custom handling for each system
Maintenance and Updates:

RPA processes need to be maintained and updated as the applications or websites they interact with change.

This ongoing effort can be significant compared to other components.

References:

MuleSoft RPA Documentation

EE2 #33
Which type of integration project should be implemented with MuleSoft Composer?

A. Long runningworkflows that require manual steps and approvals byusers

B. Automating Ul interactions using image recognition

C. Batch processing of larger-than-memory files with conditional logic within the batch steps
D. Data transformation from a source system to a target system by a non-technical user

He. D
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MuleSoft Composer is designed for business users to create integrations without deep technical knowledge. It is ideal for scenarios
that involve:

Data Transformation and Integration:

Non-technical users can easily connect different systems, automate data transfers, and transform data from one system to another
using a no-code interface.

MuleSoft Composer provides pre-built connectors and an intuitive interface to set up these integrations.

Simplified Automation:

The platform is optimized for creating straightforward, rule-based automations where complex coding is not required.

Therefore, automating data transformation tasks by a non-technical user fits perfectly with MuleSoft Composer's capabilities.
References:

MuleSoft Composer Documentation
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Northern Trail Outfitters (NTO) wants to automate a multi-step process that spans several departments.
How do Interactive Steps in Flow Orchestration help NTO mvolve users at key steps of the process?

e A They allow the user to interact directly with external systems through the Salesforce UL



¢ B. They enable users to collaborate on specific work iters.
e C. They allow the user to interact with the process in between automated backend steps.
¢ D. They leverage Al processing to automatically interact with the customer and collect customer data.
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Interactive Steps in Flow Orchestration are designed to involve users at specific points within an automated process. Here's how
they help NTO:

User Interaction:

Interactive Steps enable users to engage with the process during key stages. These steps are inserted between automated tasks to
require human input or decision-making,

This ensures that critical user actions, such as approvals or data entry, are seamlessly integrated into the flow.

Process Continuity:

Once the user completes the required interaction, the process can automatically proceed to the next step. This creates a cohesive
workflow that combines automated and manual tasks efficiently.

Use Case Exanples:

Approving a document, entering additional information, or making decisions based on presented data are typical scenarios where
Interactive Steps are beneficial.

References:

Salesforce Flow Orchestration Documentation
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Northern Trail Outfitters is concerned about security in their Salesforce org regarding their newly created hyperautomation flow that
calls a MuleSoft API. A mechanismneeds to be implemented that restricts which users can invoke the flow.

Which setting is available to a hyperautomation practitioner that meets this security requirement?

A. Configure OAuth 2.0 in the connected app.
B. Assign an appropriate profile or permission set to users in the external service.
C. Assign an appropriate profile or permission set to users in the connected app.
D. Configure OAuth 2.0 in the external service.

e, C
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Profiles and Permission Sets:Assigning the appropriate profile or permission set to users in the connected app restricts access to the
MuleSoft API. This method ensures that only authorized users can invoke the hyperautomation flow.

Reference:Salesforce Connected App Security

OAuth 2.0 Configuration:Configuring OAuth 2.0 is important for authentication, but it does not directly control which users can
mnvoke the flow. The profile or permission set is used to manage user permissions.

Reference:OAuth 2.0 Overview

External Service Permissions:Assigning permissions in the external service is less relevant than managing permissions within
Salesforce, where the flow is executed.

Reference:External Services in Salesforce

Connected App Security:Properly securing the connected app by configuring user profiles and permission sets ensures compliance
with security policies and restricts access as required.

Reference:Managing Access with Connected Apps

EE #36
Northern Trail Outfitters developed an integration between its two Salesforce orgs using MuleSoft Composer.
Which two actions should be taken before testing the Composer flow? (Choose two.)

A. Ensure MuleSoft Composer is installed on both the source and target orgs.
B. Ensure the credentials to the target production org are still valid.

C. Ensure action steps are connected to a sandbox instance of Salesforce.

D. Ensure the flow trigger is connected to a sandbox instance of Salesforce.

Y. CD
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