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Which SAP solutions help to drive profitable growth by pairing SAP Customer Experience and SAP Business Technology Platform?
Note: There are 3 correct answers to this question.

A. SAP Cloud ALM
B. SAP Customer Data Cloud
C. SAP Analytics Cloud
D. SAP Successfactors

Answer: A,B,C

NEW QUESTION # 18 
Which feature is available in SAP Commerce Cloud?

A. Case processing with registered products
B. Management for intercompany sales processes
C. Bounce management for new prospects
D. Product catalog

Answer: D

NEW QUESTION # 19 
What are some of the actions you can perform using SAP Emarsys?
Note: There are 2 correct answers to this question.

A. Generate product recommendations
B. Route sales orders
C. Deliver personalized content
D. Create quotation versions

Answer: A,C

NEW QUESTION # 20 
Which SAP CX solution would you position to process customer issues?

A. SAP Emarsys
B. SAP Customer Data Cloud
C. SAP Service Cloud Version 2
D. SAP Sales Cloud Version 2

Answer: C

NEW QUESTION # 21 
What are some of the benefits of an integration between SAP Customer Experience and SAP ERP?
Note: There are 3 correct answers to this question

A. Integration is GDPR compliant
B. Integration monitoring needs to be centralized
C. Integration caters for error handling and monitoring
D. Integration value mapping needs to be maintained
E. Integration between SAP CX and SAP ERP is out-of-the-box

Answer: C,D,E

NEW QUESTION # 22
......
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