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25. Frage
Cloud Kicks want to track the return on investment (ROI) of its marketing campaigns for trade shows and customer webinars.
What should the consultant recommend?

e A Use the Primary Campaign Source field on the Opportunity object.
e B. Enable Campaign Influence and add It to the Opportunity page layout.
e C. Create a custom field on the Opportunity object to capture Campaign details.

Antwort: A
Begriindung;

Campaign Influence allows tracking mutltiple marketing campaigns that have impacted an opportunity, making it an ideal solution for
measuring the ROI of marketing efforts such as trade shows and webinars. By enabling Campaign Influence, Cloud Kicks can
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associate opportunities with one or more campaigns, thus measuring the influence and ROI of each campaign.

* Tracking Campaign ROI: Campaign Influence enables users to see how campaigns contribute to closed deals. It allows for custom
attribution models, giving flexibility in how influence is measured.

* Visibility on Opportunity Records: By adding Campaign Influence to the Opportunity page layout, sales reps can easily view which
campaigns influenced an opportunity, which supports ROI analysis.

Option A (Primary Campaign Source) limits tracking to a single campaign, and Option C (creating a custom field) would not provide
the multi-campaign tracking flexibility available with Campaign Influence. For more on setting up and using Campaign Influence, refer
to Salesforce Campaign Influence documentation.

26. Frage

Each product engineer at Cloud Kicks supports a specific product line. There are five product lines. While sales reps sell all of the
company's product lines, sales management wants the appropriate product engineer to be able to automatically view any new
Opportunity for their particular product line with Read-Only rights.

‘What should the consultant do to meet the requirement?

¢ A Enable Default Account Teans for each product line.
¢ B. Create criteria-based opportunity sharing rules for each product line.
¢ C. Enable Default Opportunity Teans for the Opportunity.

Antwort: B

Begrindung;

Criteria-based sharing rules allow for automatic sharing of records based on specific criteria, such as product line in this case. By
setting up opportunity sharing rules based on the product line, each product engineer can be granted Read-Only access to
opportunities that match their assigned product line, ensuring they have visibility into relevant opportunities without manual updates or
intervention.

Default Account Teams and Default Opportunity Teamns are used to automatically assign predefined teams to records but do not
inherently allow for automated sharing based on specific criteria like product lines. These options would also require manual updates
to ensure that the correct engineers are assigned, which is less efficient than using criteria-based sharing,

Salesforce Documentation References:

* Set Up Opportunity Sharing Rules

* Opportunity Sharing and Criteria-Based Sharing Rules

27. Frage

The Northern Trail Outfitters sales team has reported that many of the leads they receive are missing an email address or phone
number.

‘Which approach should a consultant recommend to address this issue?

¢ A. Make Phone and Email fields required on the Lead convert form.
¢ B. Set default values for Phone and Email fields on the Lead object.
e (. Create a validation rule that requires a Phone and Email.

Antwort: C

Begriindung;

To ensure that leads contain essential contact information, such as a phone number or email address, a validation rule can enforce
these fields as required when creating a Lead. This approach ensures that incomplete leads are not saved, mantaining data quality.
* Using Validation Rules for Data Completeness: Validation rules can specify that both Phone and Email fields must have values
before a record can be saved. This prevents leads from being created with missing key contact information.

* Improving Data Quality at Entry: By enforcing these fields, sales reps can work with complete data, increasing the likelihood of
successful follow-up and conversion.

Option A (setting default values) would not enforce field completion, and Option B (requiring on convert form) would not address
the issue at the point of lead creation. For more guidance, see the Salesforce Validation Rules documentation.

28. Frage
Universal Containers has implemented Salesforce for all of its sales reps. All sales reps are required to select the win or loss stage on
every closed opportunity. Managers like to measure the win ratio for all of the sales reps.



How should a consultant meet the requirement?

¢ A Ensure that all managers have access to the standard Win report.
¢ B. Create 3 custom formula field on Opportunity to capture the win ratio for opportunities.
¢ (. Build a custom report on Opportunity with custom summary formulas to show win ratio.

Antwort: C

29. Frage
Cloud Kicks (CK) requires its sales associates to record all interactions with prospects within Salesforce.
Which sales metric should a sales manager at CK use to monitor and reinforce its sales strategy?

o A. Lead Status
e B. Event Monitor

o C. Activity Tracking
Antwort: C

Begrindung;

To monitor and reinforce the sales strategy effectively, Activity Tracking is the most suitable sales metric.

Here's why:

* Comprehensive Interaction Logging: Activity Tracking in Salesforce captures interactions like calls, meetings, emails, and tasks
related to each prospect or customer. This provides a complete view of all touchpomnts and helps in assessing engagemment levels.

* Sales Strategy Insights: By tracking activities, sales managers can analyze the fiequency and type of interactions sales associates
have with prospects. This data is crucial for ensuring that sales reps are actively engaging with prospects and following up as needed,
directly supporting CK's sales strategy.

* Salesforce Best Practices: Salesforce advocates for using Activity Tracking to provide visibility into team efforts and to help sales
managers coach and guide their teaims based on actual interaction data.

* References: Salesforce provides guidelines on using Activities and Task Management in Sales Cloud to monitor engagement and
drive sales effectiveness.

In summary, Activity Tracking (Option A) is the most relevant metric for Cloud Kicks to monitor sales interactions and reinforce its
sales strategy effectively.
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