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NEW QUESTION # 89 
A Technical Consultant at the Department of Disaster Assistance is designing a solution for the eSignature related use cases. As part
of the research, the architect discovered that Public Sector Solutions provide DocuSign integration without custom coding Which of
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the three functionalities is readily available with this functionality?

A. Track the signed contract document and update the contract record status.
B. Ability/Request to update the contents of the documents before signing by the reviewer
C. Automatically invalidate a contract document that is pending signatures if a new contract document supersedes it.
D. Approval process to invalidate a contract document that is pending signatures if a new contract document supersedes it.
E. Send a contract document for review and signatures.

Answer: A,C,E

Explanation:
Sending a contract document for review and signatures, tracking the signed contract document and updating the contract record
status, and automatically invalidating a contract document that is pending signatures if a new contract document supersedes it are
three functionalities that are readily available with DocuSign integration. DocuSign is an eSignature solution that can be integrated
with Public Sector Solutions without custom coding. It can help public sector agencies to send, sign, and manage contracts and
agreements electronically. DocuSign integration can provide features such as sending a contract document for review and signatures
to multiple recipients, tracking the signed contract document and updating the contract record status in Salesforce, and automatically
invalidating a contract document that is pending signatures if a new contract document supersedes it using DocuSign PowerForms.
Reference: https://help.salesforce.com/s
/articleView?id=psc_admin_setup_docusign.htm&type=5&language=en_US

NEW QUESTION # 90 
A Public Sector Organization (PSO) is currently managing an ongoing emergency by utilizing Emergency Response Management.
The PSO would like to .. further insights and use their data in Salesforce to help them analyze their data and understand where they
need to increase their focus.
What are two preconfigured Dashboards available in the Emergency Response Management package that the Technical Consultant
can recommend to the PSO for rapid rollout?

A. Global Emergency View
B. Emergency Hotspots
C. Emergency Requests Overview
D. Visits

Answer: A,B

Explanation:
For a Public Sector Organization utilizing Emergency Response Management within Salesforce, the preconfigured dashboards like
Global Emergency View and Emergency Hotspots are invaluable tools. The Global Emergency View dashboard provides a
comprehensive overview of emergency incidents globally, enabling the organization to monitor situations across different regions. The
Emergency Hotspots dashboard focuses on identifying and visualizing areas with high levels of emergency activity, helping the
organization to pinpoint where resources and attention are most needed. These dashboards, available within the Emergency
Response Management package, facilitate rapid deployment and immediate insights into ongoing emergencies, supporting effective
and data-driven response strategies.

NEW QUESTION # 91 
A government agency would like to ensure that the calculation for ....... Correctly; the System Administrator needs to ensure that the
...
Where in the Expression Sets can the Administrator set the data ...

A. Entry Criteria for Process builder
B. Under Add Resource in Expression Sets
C. Under OmniScripts and while setting options
D. Under the Decision Table

Answer: D

Explanation:
In Salesforce Public Sector Solutions, the calculation logic and data processing rules are often managed using Expression Sets and
Decision Tables. These tools allow administrators to define complex business rules and logic without needing extensive code. For a



government agency looking to ensure correct calculations, the appropriate place to configure these rules is within the Decision Table.
Here's how it works:
* Decision Tables:
* Decision Tables are used to define a set of rules that determine the output based on different input conditions. They provide a
structured way to manage complex logic and can be easily updated as business requirements change.
* In the context of the calculation, the System Administrator can set up the necessary conditions and corresponding actions within a
Decision Table to ensure accurate outcomes. For example, if the agency needs to calculate eligibility or benefits based on various
criteria, these rules can be comprehensively defined within the Decision Table.
* Setting Data in Expression Sets:
* Within the Decision Table, administrators can specify the inputs (data points) and the corresponding expressions to perform the
desired calculations. This ensures that the logic is applied consistently across all relevant processes.
By using Decision Tables, administrators have a flexible and scalable method to handle complex decision logic, ensuring that
calculations are performed correctly based on predefined rules.
References:
* Salesforce Help: Decision Tables
* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 92 
Bobahaven has previously implemented Salesforce Service Cloud to...
Constituent self-service digital experience. This was implemented previously ..... now ready to implement the public sector Solutions
License, Permits...
What is the right solution for this requirement that minimizes customization and site....

A. Create a new Applications digital experience using the licenses and permits Experince ... components to the experience
site.
B. Create a new Application digital experience using the Licenses and Permits Expression ...as OmniScripts and FlexCards to
the new experience site.
C. Create new pages and deploy components such as OmniScripts and FlexCard within the ...
D. Create OmniOut components and deploy them to the existing Help Center experience site.

Answer: B

Explanation:
For Bobahaven to implement Salesforce Public Sector Solutions for licenses and permits while minimizing customization and
leveraging existing components, the best approach is to create a new digital experience specifically for applications. Here's why:
* New Digital Experience:
* Creating a new digital experience tailored for licenses and permits ensures that the specific needs of this functionality are met
without interfering with the existing self-service site.
* This allows for a focused and optimized user experience.
* Licenses and Permits Expression:
* Utilizing the Licenses and Permits Expression simplifies the implementation as it is designed specifically for these processes,
reducing the need for extensive customization.
* OmniScripts and FlexCards:
* Deploying OmniScripts and FlexCards within the new experience site ensures a seamless and interactive user interface. These
tools are designed to handle complex workflows and data displays efficiently.
* OmniScripts can guide users through the application process step-by-step, while FlexCards provide quick-glance information and
actionable widgets.
Steps to implement this solution:
* Create New Experience Site:
* Go to Setup > Digital Experiences > All Sites.
* Click New to create a new site and choose a template that fits the application process.
* Add Components:
* Use OmniStudio tools to create and configure OmniScripts and FlexCards.
* Deploy these components to the new experience site.
This approach provides a structured and scalable solution, aligning with Salesforce best practices and leveraging out-of-the-box
functionalities to minimize customization.
References:
* Salesforce Help: OmniStudio Components
* Salesforce Public Sector Solutions Documentation



NEW QUESTION # 93 
A government agency runs various research and grant programs for scholars. They have decided to use the Individual Application
object in Grants Management for Public Sector Solutions. Which Salesforce features must be enabled to support this use case?

A. Custom Object for Applications
B. Salesforce Flow
C. Product Schedule
D. Person Accounts

Answer: D

Explanation:
Person Accounts are a Salesforce feature that must be enabled to support the use case of using the Individual Application object in
Grants Management for Public Sector Solutions. Person Accounts are a type of account that can store information about individual
people, such as scholars, who are not associated with a business account. The Individual Application object is a child object of the
Account object and it can be used to track grant applications from individual applicants. Reference:
https://help.salesforce.com/s/articleView?
id=psc_admin_setup_individual_applications.htm&type=5&language=en_US
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