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A. True
B. False

Answer: A,B

NEW QUESTION # 92 
What is the main technical challenge in achieving "lip-sync" in video calls within the AICC UAP?

A. Encoding the video in a format the browser can play.
B. Synchronizing the audio and video streams so they are not noticeably out of alignment.
C. Compressing the video enough to save bandwidth.
D. Transferring the video call between agents.

Answer: B

NEW QUESTION # 93 
Which AICC architectural style decouples the client (UAP) from the server, allowing them to evolve independently and improving
scalability?

A. Client-Server Architecture
B. Monolithic Architecture
C. Microservices Architecture
D. Peer-to-Peer Architecture

Answer: C

NEW QUESTION # 94 
What is the main technical challenge when implementing "Video Chat" within the AICC UAP compared to traditional voice calls?

A. Video calls cannot be recorded.
B. The ICD cannot route video interactions.
C. Video requires significantly more network bandwidth and processing power on both the agent and customer devices.
D. Video cannot be integrated with the CRM.

Answer: C

NEW QUESTION # 95 
Which component in the AICC architecture is most directly responsible for translating a customer's web chat text into a structured
intent that can be used for automated responses or routing?

A. Natural Language Processing (NLP) Engine
B. ICD Router
C. Media Server
D. CTI Server

Answer: A

NEW QUESTION # 96
......
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some problems with those still in the incubation period of strict control, thus to maintain the H21-287_V1.0 quiz guide timely, let the
user comfortable working in a better environment.
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