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The ITIL-4-Foundation quiz torrent we provide is compiled by experts with profound experiences according to the latest
development in the theory and the practice so they are of great value. Please firstly try out our product before you decide to buy our
product. It is worthy for you to buy our ITIL-4-Foundation exam preparation not only because it can help you pass the exam
successfully but also because it saves your time and energy. If you buy our ITIL-4-Foundation Test Prep you will pass the exam
easily and successfully，and you will realize you dream to find an ideal job and earn a high income.

ITIL 4 Foundation exam is the entry-level certification for IT professionals who want to demonstrate their knowledge and
understanding of IT service management. ITIL 4 is the latest version of the IT Infrastructure Library (ITIL), a set of best practices
for IT service management. The ITIL 4 Foundation exam covers the fundamental concepts and principles of ITIL 4, including the
four dimensions of service management, the service value system, and the service value chain.

ITIL 4 Foundation exam is designed for IT professionals who are new to IT service management or who need a refresher on the
latest version of ITIL. ITIL-4-Foundation Exam is also suitable for professionals who are interested in pursuing higher-level ITIL
certifications, such as the ITIL Managing Professional or ITIL Strategic Leader certifications. The ITIL 4 Foundation certification is
a prerequisite for these advanced certifications.

>> ITIL-4-Foundation Valid Braindumps <<

Providing You First-grade ITIL-4-Foundation Valid Braindumps with 100%
Passing Guarantee
PrepAwayTest's ITIL-4-Foundation exam certification training materials include ITIL-4-Foundation exam dumps and answers. The
data is worked out by our experienced team and IT professionals through their own exploration and continuous practice, and its
authority is unquestioned. You can download ITIL-4-Foundation free demo and answers on probation on PrepAwayTest website.
After you purchase ITIL-4-Foundation exam certification training information, we will provide one year free renewal service.

Preparing for the ITIL 4 Foundation Exam requires a good understanding of the ITIL 4 framework and its key concepts. There are
many resources available to help you prepare for the exam, including study guides, practice exams, and training courses. By passing
the ITIL 4 Foundation Exam, you will be well on your way to becoming a certified ITIL 4 professional and taking your career in IT
service management to the next level.

ITIL 4 Foundation Exam Sample Questions (Q16-Q21):
NEW QUESTION # 16 
What three elements make up the Service Portfolio?
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A. Customer portfolio, service catalogue and retired services
B. Service pipeline, service catalogue and retired services
C. Service pipeline, configuration management system and service catalogue
D. Customer portfolio, configuration management system and service catalogue

Answer: B

Explanation:
Explanation
D18912E1457D5D1DDCBD40AB3BF70D5D

NEW QUESTION # 17 
Which practice has a strong influence on the user experience and perception of the service provider?

A. Service desk
B. Change enablement
C. Service level management
D. Supplier management

Answer: C

NEW QUESTION # 18 
Which practice conducts reviews to validate that services are covering the needs of the customer?

A. Service desk
B. Monitoring and event management
C. Change enablement
D. Service level management

Answer: D

Explanation:
The purpose of the service level management practice is to set clear business-based targets for service performance, so that the
delivery of a service can be properly assessed, monitored, and managed against these targets1. This practice conducts reviews to
validate that services are covering the needs of the customer and to identify areas for improvement2. Reference: ITIL Foundation -
ITIL 4 Edition, page 16; ITIL 4 - A Pocket Guide, page 37; ITIL 4 Practice Guide: Service Level Management, page 7.

NEW QUESTION # 19 
What is an incident?

A. A result enabled by one or more outputs
B. The planned removal of an item that might affect a service
C. A service interruption resolved by the use of self-help tools
D. A possible future event that could cause harm

Answer: C

NEW QUESTION # 20 
Which value chain activity is concerned with the availability of service components?

A. Deliver and support
B. Plan
C. Obtain/build
D. Design and transition

Answer: C



Explanation:
The Obtain/Build activity is responsible for ensuring that all service components are available when and where needed, and that they
meet the agreed specifications.
https://www.beyond20.com/blog/what-is-the-itil-4-service-value-
chain/#:~:text=The%20Obtain%2FBuild%20activity%20is,they%20meet%20the%20agreed%20specifications.

NEW QUESTION # 21
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