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P RE #125

LenoxSoft has an engagement studio program within a recipient list and a suppression list. A prospect is a member of both the
recipient list and the suppression list.

In which scenario would a prospect be able to receive the emails in the program?

A. The prospect is removed from both the suppression list and the recipient list.
B. The prospect is removed from the suppression list

C. The prospect is removed from the recipient list

D. The prospect is marked as optad out.

EX: B

it B B -

The scenario in which a prospect would be able to receive the emails in the program is when the prospect is removed from the
suppression list. A suppression list is a list that prevents prospects from receiving emails from an engagement studio program, even if
they are in the recipient list. A recipient list is a list that defines the prospects who are eligible to receive emails from the program. Ifa
prospect is in both the recipient list and the suppression list, they will not receive any emails from the program. Removing the
prospect from the suppression list will allow them to receive the emails, as long as they are still in the recipient list and not opted out.
Removing the prospect from the recipient list, marking the prospect as opted out, or removing the prospect from both the
suppression list and the recipient list will not allow them to receive the emails from the program Reference [Engagement Studio
Suppression Lists]

8 #126

How can a visitor convert to a prospect?

A. Viewing an embedded form

B. Receiving a marketing email

C. Visiting a tracked website

D. Submitting a form on a landing page

EX: D

fE AR A -

The way a visitor can convert to a prospect is by submitting a form on a landing page. A visitor is an anonymous person who Vvisits
your website, while a prospect is a known person who has an identified email address. A visitor becomes a prospect when they fill
out a Marketing Cloud Account Engagement form, which captures their email address and other information. A landing page is a
web page that contains a formand a call to action, such as downloading a file or registering for an event. When a visitor submits a
form on a landing page, they become a prospect and can be tracked and nurtured by Marketing Cloud Account Engagement.
Viewing an embedded form, visiting a tracked website, or receiving a marketing email are not ways to convert a visitor to a
prospect, as they do not capture the visttor's email address or identify them as a prospect. Reference [Visitors and Prospects]
[Landing Pages and Forms]
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When is a prospect automatically removed from future email sends?

A. After 5 Soft Bounces
B. Soft Bounce

C. None

D. Any Bounce

E. Hard Bounce

Z%R: AE

fE R A«

A prospect is automatically removed from future email sends when they either hard bounce or soft bounce five times. A hard bounce
occurs when an email is permanently rejected by the recipient's server, usually because the email address is invalid, non-existent, or
blocked. A soft bounce occurs when an email is temporarily rejected by the recipient's server, usually because the mailbox is full, the
server is down, or the message is too large. A hard bounce indicates that the email address is no longer valid and should be removed
fromyour list. A soft bounce indicates that the email address may still be valid, but there is a temporary issue that prevents the



delivery. However, after five soft bounces, Marketing Cloud Account Engagement will mark the prospect as undeliverable and stop
sending emails to them

Fi =8 #128
You want to export a list of prospects, but you only need the default fields. What can you use?

A. Use the Express Export option

B. Copy and paste the information from the Prospect table into Excel.

C. Use the Simple Export option

D. You have to export all the fields. Marketing Cloud Account Engagement doesn't allow you to choose only the default
fields.

ER: A

Bt B B -

An Express Export includes all default prospect fields, scores, and grades but does not include custom fields.

Explanation:

Express Export is a feature that allows you to export a list of prospects with only the default fields, such as email, name, company,
score, and grade. This option is faster and simpler than the full export, which includes all the custom fields as well. You can use the
Express Export option by selecting a list of prospects and clicking on the "Tools" button, then choosing "Express Export". Reference:

[Export Prospects], [Express Export]

P RE #129
What is a good default sales ready lead score?

A0
B.1
C.2
D.3

ZX: D

fE AR A -

A good default sales ready lead score is 100, as this indicates a high level of interest and engagement from the prospect. Lead
scoring is a way of assigning a numerical value to each prospect based on their behavior and profile, such as visiting your website,
opening your emails, filling out forns, etc. The higher the score, the more likely the prospect is to buy from you. A lead score of 100
means that the prospect has met all the criteria you have set for a sales ready lead, such as viewing a specific page, requesting a
demo, or downloading a white paper. You can customize your lead scoring criteria and thresholds according to your business needs
and goals. For more details -> 12
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