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SAP C-BCSCX-2502 Exam Syllabus Topics:

Section Weight Objectives
- Value proposition of integrated CX portfolio
Articulating Value and Business Outcomes 25% - Demonstrating impact on customer engagement
- Linking solutions to business goals

- Structure and components of SAP CX portfolio

1. Service solutions

2. Marketing solutions

3. Customer Data solutions
4. Sales solutions

5. Commerce solutions

Understanding the SAP Customer Experience Portfolio  35%

- Unified offering for customer relationship enhancement
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- Integration between CX solutions

e 1. Efficiency and personalization benefits
e 2. Consistency across custommer interactions

. . . P
Integration Across CX Solutions and SAP Business Suite 40% ntegration with SAP Business Stite / S4HANA

e 1. Integration points and architecture
e 2. Use cases and business scenarios
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Zertpruefung hat eine starke Gruppe, die aus IT-Eliten besteht. Sie verfolgen sténdig die neuesten Informationen tiber die
Schulungsunterlagen der SAP C-BCSCX-2502 Zertifizierung mit thren professionellen Perspektiven. Mit unseren
Schulungsunterlagen zur SAP C-BCSCX-2502 Zertifizierung kénnen Sie die SAP C-BCSCX-2502 Priifing leichter bestehen, statt
7z viel Zeit zu kosten. Nach dem Kaufunserer Produkte werden Sie einjahrige Aktualisierung genief3en.

SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions C-BCSCX-2502 Priifungsfragen mit Losungen (Q18-Q23):

18. Frage
Which SAP CX solution would you position to process customer issues?

A. SAP Emarsys

B. SAP Sales Cloud Version 2
C. SAP Service Cloud Version 2
D. SAP Customer Data Cloud

Antwort: C

19. Frage
‘Which application would you recommend to manage the customer consent and preference lifecycle?

A. SAP Emarsys

B. SAP Commerce Cloud

C. SAP Customer Data

D. SAP Sales Cloud Version 2

Antwort: C

20. Frage
Which feature is available n SAP Commerce Cloud?

A. Bounce management for new prospects

B. Product catalog

C. Management for intercompany sales processes
D. Case processing with registered products

Antwort: B

21. Frage
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Which of the following are some of the benefits of using SAP Business Technology Platform with SAP Customer Experience?
Note: There are 3 correct answers to this question.

A. SAP Cloud ALM tools and accelerators can be used to help jumpstart a customer implementation.
B. SAP Build can be used to create custom apps.

C. Business process analysis is available out-of-the-box.

D. Al capabilities empower sales & marketing analysts to accelerate decisions.

E. SAP Integration Suite is available to integrate applications.

Antwort: B,D.E

22. Frage
How does SAP Service Cloud version 2 help organizations achieve their customer experience targets?

A. By connecting and delivering data from the value chain and process flow
B. By providing a dedicated self-service experience as a forecast

C. By focusing on back-end service operations

D. By executing marketing campaigns for product service

Antwort: A

Die Schulungsunterlagen zur SAP C-BCSCX-2502 Zertifizierungspriifung von Zertpruefung werden die grofite Erfolgsquote
erzielen. Naben den Biichern sind heutztage das Internet als ein Wissensschatz angesehen. In Zertpruefing konnen Sie Thren
Wissensschatz finden. Das ist eine Website, die Ihnen sehr helfen konnen. Sie werden sicher komplizierte Ubungen treffen, Unser
Zertpruefung wird Thnen helfen, die Priifing ganz einfach zu bestehen, weil es alle erforderlichen Kenntnisse zur SAP C-BCSCX-
2502 Zertifizierungspriifung enthiil.
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