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Besides their own team accounts, sales managers at Universal Containers (UC) need Read access to all accounts of the same
segment in other countries. Role Hierarchy was implemented accordingly (based on countries), but a sales manager in the U.S. is
complaining that he cannot view account records of the same segment in Canad a.

‘What should UC do to grant access properly?

¢ A. Create an owner-based sharing rule to grant access to account records, that have the same segment, to all sales manager
roles.

¢ B. Create a public group and include all accounts of the same segment, and then grant access with a permiission set.

e C. Change the Role Hierarchy and put all the sales managers in the U.S. and Canada in the same role.
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R #74
‘What should an architect recommend to make sure that users that gained access to a custom object record through Apex managed
sharing do not lose access to it when its owner is changed?

¢ A Create a specific Apex Sharing Reason for the custom object.
¢ B. Create a new record in _Share object with RowCause "Manual".
e (. Use "With Sharing" keyword to make sure record visibility will be considered.

BE&R: A

8 #75

A custom Invoice object has been created with a master-detail relationship to Account. The accounts receivable (AR) team needs
access to invoice records. AR users neither own nor have access to account records. The Account organization-wide default is set
to Private. The AR team is unable to find invoices in list views, reports, and Global Search. The architect has been asked to help
troubleshoot.

What is preventing AR team members from seeing invoices?

¢ A. A sharing rule is missing to share invoices with the AR team
¢ B. The AR profile does not have Read permission to the Invoice object.
e C. A sharing rule is missing to share accounts with the AR team.

ER: C

=8 #76

Sales operations at Universal Containers (UC) has created Public Reports and Dashboards folders for sales managers. Sales
operations and sales managers report to the VP of Sales. Sales operations currently spends a few hours each month updating users
that should have access to edit reports and dashboards in these folders.

How should UC grant access to sales managers to automate access to these Public Reports and Dashboards folders?

e A Share the folders with a "Sales Managers" Public Group.
¢ B. Share the folders with the Sales Managers profile.
e C. Share the folders with the lowest roles in the Role Hierarchy; superiors will get access autormatically.

Z%: B

P& #77
A banking company uses a VIP Flag in the Contact Object that they want only Private Banking Reps to see.
Which approach is recommended to meet this requirement?

e A Set the Field Level Security for the VIP Flag field so that it is visible to Private Banking Rep Profile.

¢ B. Define a page layout for Contact Object and add the VIP Flag field for that layout. Remove the VIP Flag field from other
layouts.

e C. Change the type of VIP Flag field to a picklist, define a new record type for the Contact Object and make the picklist field
available for Editing,

BE: A
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