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SAP C_THR84_2411 Exam Syllabus Topics:

Topic Details

Topic 1
Candidate Relationship Management: This section of the exam measures skills of implementation
consultants and focuses on tools used to engage passive candidates and manage talent pipelines. It includes
setting up campaigns, templates, and workflows to improve long-term recruiting outcomes.

Topic 2
Move to Production: This section of the exam measures skills of HRIS analysts and relates to finalizing the
site build and preparing it for live deployment. It includes validation, environment checks, and readiness
reviews for go-live.
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Topic 3
Configure Locales: This section of the exam measures skills of implementation consultants and involves
enabling and managing multiple languages for the career site. It ensures localized content is correctly
displayed to candidates based on their preferred or default language settings.

Topic 4
Career Site Builder Global Settings and Global Styles: This section of the exam measures skills of HRIS
analysts and covers the configuration of global settings and styles that define the site’s look and feel. It
involves managing branding elements such as fonts, colors, and layouts that apply across all pages.

Topic 5
Career Site Design and Accessibility: This section of the exam measures skills of implementation
consultants and includes topics related to user interface design and ensuring that the career site is accessible
across devices and for all user groups. The emphasis is on best practices in usability and compliance.

Topic 6

Candidate Experience Overview and Project Kickoff: This section of the exam measures skills of
implementation consultants and covers the foundational understanding of the candidate experience within
SAP SuccessFactors. It includes preparing for a project kickoff, clarifying scope, and identifying critical
configurations early in the implementation lifecycle.

Topic 7
Implement Advanced Analytics: This section of the exam measures skills of HRIS analysts and covers
setting up analytics tools for tracking site engagement, job view metrics, and candidate application
behavior. It enables stakeholders to measure effectiveness and adjust strategies accordingly.

Topic 8
Job Delivery: This section of the exam measures skills of implementation consultants and addresses how
job postings are distributed to the career site and external job boards. It also includes monitoring and
troubleshooting delivery status.

Topic 9
Other Career Site Setup: This section of the exam measures skills of HRIS analysts and focuses on
configuring additional site elements not covered under core pages and styles. It includes integrating tracking
pixels, links, and secondary configuration options that enhance candidate experience.

Topic 10
Career Site Builder Pages and Components: This section of the exam measures skills of implementation
consultants and deals with configuring and organizing pages within Career Site Builder. It includes adding
and modifying components such as headers, footers, images, and dynamic content blocks.
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SAP Certified Associate - Implementation Consultant - SAP SuccessFactors
Recruiting: Candidate Experience Sample Questions (Q50-Q55):
NEW QUESTION # 50 
What are some of the ways that candidates can be added to a talent pool? Note: There are 3 correct answers to this question.

A. Candidates can add themselves.
B. Add from the Applicant Workbench.
C. Add from a Candidate Search.
D. Auto-populate from a saved search.
E. Add from an email campaign.

Answer: B,C,D
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NEW QUESTION # 51 
You have set up Real Time Job Sync. The sync is working but NOT all of the jobs posted externally are displaying in the Career
Site Builder site. What could be the cause of this failure?
Note: There are 2 correct answers to this question.

A. The recruiter does NOT have permissions for Career Site Builder.
B. The recruiter did NOT include a job description.
C. The recruiter did NOT include the job with Sync Recruiting Jobs.
D. The recruiter did NOT include a country.

Answer: B,C

NEW QUESTION # 52 
What are some leading practices regarding text on websites?Note: There are 3 correct answers to this question.

A. Use a serif font (such as Times New Roman), rather than a sans-serif font (such as Arial).
B. Use high contrast text, for example, black text on a white background.
C. Break up lengthy content and separate with headings.
D. Use half the word count or less than conventional writing.
E. Avoid using bulleted or numbered lists.

Answer: B,C,D

Explanation:
Text on websites is an important element of the candidate experience, as it conveys information, instructions, and messages to the
visitors. Some leading practices regarding text on websites are:
Use high contrast text, for example, black text on a white background: High contrast text improves readability and accessibility, as it
makes the text stand out from the background and reduces eye strain. High contrast text also helps people with visual impairments or
color blindness to perceive the text better. You can use the Color Contrast Analyzer tool1 to check the contrast ratio of your text
and background colors.
Use half the word count or less than conventional writing: Web users tend to scan rather than read text, so it is important to use
concise and clear language that conveys the main points quickly and effectively. You can use the Hemingway Editor tool2 to check
the readability and simplicity of your text and eliminate unnecessary words, passive voice, or complex sentences.
Break up lengthy content and separate with headings: Long blocks of text can be overwhelming and boring for web users, so it is
advisable to break up the content into smaller chunks and use headings to organize and label them. Headings help web users to
navigate and find the information they need, and also improve the SEO (search engine optimization) of your site. You can use the
HTML Heading Structure tool3 to check the hierarchy and consistency of your headings.
Avoid using bulleted or numbered lists: This is not a correct answer, because bulleted or numbered lists are useful for presenting
multiple items or steps in a concise and structured way. Lists help web users to scan and comprehend the information easily, and
also add visual variety to the text. However, you should avoid using too many or too long lists, as they can lose their impact and
clarity. You can use the List-o-matic tool4 to generate HTML code for your lists.
Use a serif font (such as Times New Roman), rather than a sans-serif font (such as Arial): This is not a correct answer, because the
choice of font depends on the purpose, audience, and style of your site. Serif fonts have small strokes or lines at the end of the
letters, while sans-serif fonts do not. Serif fonts are usually considered more traditional, formal, and elegant, while sans-serif fonts are
more modern, casual, and simple. However, there is no definitive rule on which font is better for web text, as both have their
advantages and disadvantages. You can use the Font Squirrel tool to find and download free web fonts for your site. Reference:

NEW QUESTION # 53 
Where can you create links to hard-to-fill jobs on the Home page?Note: There are 2 correct answers to this question.

A. Within the Featured Jobs component
B. Within the category dropdown menu in the header
C. Within the content dropdown menu in the header
D. Within the Top Job Searches link in the footer

Answer: A,D

Explanation:
You can create links to hard-to-fill jobs on the Home page by using the following methods:



Within the Featured Jobs component: This component allows you to display a list of jobs that you want to highlight on the Home
page. You can select the jobs manually or use rules to filter them based on criteria such as location, function, or industry1. This way,
you can showcase the hard-to-fill jobs to the candidates and encourage them to apply.
Within the Top Job Searches link in the footer: This link allows you to display a list of popular or trending job searches on the Home
page. You can configure the link to show the top job searches based on the number of clicks, views, or applications2. This way, you
can attract the candidates to the hard-to-fill jobs that are in high demand.
Reference:
SAP SuccessFactors Recruiting: Candidate Experience Administration, Unit 4: Career Site Builder Pages and Components, Lesson:
Creating and Configuring Components, Slide 13 SAP SuccessFactors Recruiting: Candidate Experience Academy, Unit 4: Career
Site Builder Pages and Components, Lesson: Creating and Configuring Components, Slide 14 SAP SuccessFactors Recruiting:
Candidate Experience 2H/2023, Topic Areas: Career Site Builder Pages and Components <= 10%

NEW QUESTION # 54 
What are some SAP-recommended guiding principles to achieve clean core operations? Note: There are 3 correct answers to this
question.

A. Integrate clean core practices in the end-to-end value process chain.
B. Establish an organizational structure, technical foundation, and transformation methodology
C. Establish release management.
D. Define roles and responsibilities as part of a process transformation office.
E. Establish regular housekeeping tasks and procedures.

Answer: A,C,E

Explanation:
Comprehensive and Detailed In-Depth Explanation:SAP's clean core strategy minimizes customizations to maintain system integrity
and adaptability. Let's explore the guiding principles:
* Option A (Establish release management): Correct. Structured release management ensures updates are applied systematically,
preserving clean core standards.
* SAP Documentation Excerpt: From theSAP SuccessFactors Integration Strategy Guide:
"Establishing release management is a guiding principle for clean core operations, ensuring that updates are applied systematically
without disrupting standard functionality."
* Reasoning: For CSB, scheduling quarterly updates (e.g., patching via Command Center) with testing in Stage prevents conflicts
with custom code, aligning with SAP's quarterly release cycles (e.g., Q1 2025).
* Practical Example: "Best Run" plans releases, reviewing release notes on sap.com to apply CSB enhancements cleanly.
* Option C (Establish regular housekeeping tasks and procedures): Correct. Routine maintenance prevents data or configuration
clutter.
* SAP Documentation Excerpt: From theSAP SuccessFactors Integration Strategy Guide:
"Regular housekeeping tasks, such as data cleanup and configuration reviews, are recommended to maintain a clean core and
prevent technical debt."
* Reasoning: Monthly tasks like archiving old jobs or reviewing field mappings in Admin Center keep careers.bestrun.com efficient.
* Practical Example: "Best Run" runs a cleanup script to remove expired requisitions, verified in a test tenant.
* Option D (Integrate clean core practices in the end-to-end value process chain): Correct.
Embedding clean core ensures process alignment with SAP standards.
* SAP Documentation Excerpt: From theSAP SuccessFactors Integration Strategy Guide:
"Integrating clean core practices into the end-to-end value process chain aligns customizations with SAP standards, enhancing
system longevity."
* Reasoning: Using OData APIs for CSB integrations (e.g., job sync) instead of custom scripts maintains upgradability.
* Practical Example: "Best Run" adopts OData for Real Time Job Sync, avoiding legacy SOAP issues.
* Option B: Incorrect. A process transformation office is an organizational choice, not a core principle.
* Option E: Incorrect. This is an implementation approach, not a specific clean core guideline.
* Why A, C, D: These align with SAP's focus on standardization and upkeep, per clean core guidelines.
SAP's clean core principles support A, C, D.References: SAP SuccessFactors - Integration Strategy Guide (Clean Core
Principles).

NEW QUESTION # 55
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