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WGU Practical-Applications-of-Prompt Exam Syllabus Topics:

Section Objectives

Topic 1: Chain-of-Thought and Multi-Step Prompting

- Reasoning-oriented prompting

1. Step-by-step prompting
2. Multi-stage reasoning
3. Logical decomposition
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Topic 2: Prompt Structure and Clarity

- Writing clear and specific prompts

1. Prompt specificity
2. Formatting and tone
3. Reducing ambiguity

Topic 3: Performance Metrics and Evaluation

- Evaluating prompt effectiveness

1. Consistency checks
2. Optimization measurement
3. Quality assessment

Topic 4: Iterative Refinement Techniques

- Improving prompt performance

1. Response evaluation
2. Feedback loops
3. Prompt adjustment

Topic 5: Ethical Considerations and Responsible Use

- Responsible AI usage

1. Bias mitigation
2. Ethical prompt evaluation
3. Fairness and accountability

Topic 6: Context and Role Definition

- Establishing AI context

1. Role-based prompting
2. Output constraints
3. Instruction framing

Topic 7: Prompt Engineering for Domain-Specific Tasks

- Applying prompts in practical domains

1. Creative content generation
2. Code generation prompts
3. Customer support prompts
4. Technical writing prompts
5. Data analysis prompts

Topic 8: Handling Edge Cases and Ambiguity

- Managing unreliable outputs

1. Fallback instructions
2. Constraint enforcement
3. Validation strategies
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WGU Practical Applications of Prompt QFO1 Sample Questions (Q34-Q39):
NEW QUESTION # 34 
What is an advantage that comes from generative AI interfaces that are designed well?
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A. They allow users to avoid exposure to misinformation.
B. They filter output that contains errors and bias.
C. They give each user an experience with unique generated outputs.
D. They allow users to specify the context for generating outputs.

Answer: D

Explanation:
A well-designed generative AI interface prioritizes user control and clarity. One of the most significant advantages of a high-quality
interface is that it provides the necessary fields or conversational flow to allow users to specify the context for generating outputs. In
the realm of prompt engineering, context is the
"background information" that helps the model understand the specific environment, audience, or constraints of the task. Without a
well-designed interface, users might provide vague prompts, leading to generic or irrelevant results.
Effective interfaces often guide the user through "prompt priming"-allowing them to set the scene (e.g., "I am writing a report for a
CEO" vs. "I am writing a blog post for teenagers"). By enabling the user to easily input parameters such as tone, format, and specific
background data, the interface ensures the AI has a narrow enough focus to be useful. While AI models still struggle with inherent
bias or misinformation (options A and D), a good interface mitigates these risks by encouraging specific, context-rich inputs that
ground the AI's logic in the user's actual needs. This results in outputs that are significantly more relevant and actionable compared to
unguided interactions.

NEW QUESTION # 35 
A person is preparing for an upcoming speech and wants to use generative AI to help prepare for the speech.
What should the person do before writing a prompt?

A. Write a rough draft of the speech
B. Identify the goal of the speech
C. Upload a personal audio sample
D. Choose a scripting language

Answer: B

Explanation:
The most critical step in the "pre-prompting" phase is the clear identification of the objective. Before interacting with a generative AI,
the user must identify the goal of the speech. This foundational step dictates every other element of the prompt, including the
persona, tone, and specific constraints. For example, a speech intended to persuade a group of investors requires a radically
different linguistic approach than a speech intended to toast a friend at a wedding.
By identifying the goal first, the user can construct a prompt that provides the AI with a clear "definition of success." In practical
applications, this is often referred to as the "Intent" phase. If a user skips this and goes straight to writing a draft or providing
samples, the AI may generate content that is stylistically correct but fundamentally misses the mark regarding the intended outcome.
Clear goals allow the user to evaluate the AI's output critically-checking if the generated text actually serves the purpose of
informing, persuading, entertaining, or inspiring. Without a defined goal, prompt engineering becomes a trial-and-error process rather
than a strategic exercise.

NEW QUESTION # 36 
Which task can be accomplished with the data cleaning capabilities of generative AI?

A. Drawing valid conclusions
B. Reducing total volume
C. Identifying inaccuracies
D. Identifying underlying bias

Answer: C

Explanation:
Generative AI models, specifically Large Language Models (LLMs), are highly effective atIdentifying inaccuracieswithin a dataset
during the data cleaning phase. When provided with a dataset and a prompt to
"check for consistency" or "identify anomalies," the AI can cross-reference the data points against its internal knowledge base or the
logical rules established in the prompt. For example, if a list of "US States" includes
"London," the AI can flag this as an inaccuracy.



This capability extends to identifying spelling errors, formatting inconsistencies (e.g., dates written in multiple formats), and logical
contradictions. While AI can help in identifying bias (Option D), that is usually considered a higher-level "auditing" task rather than a
standard "cleaning" task. Identifying inaccuracies is a foundational step in the data pipeline; by cleaning the data first, the user ensures
that any subsequent analysis or "conclusion drawing" (Option C) is based on high-quality, reliable information. In prompt engineering,
this is often performed using the "Self-Correction" or "Reviewer" pattern, where one prompt generates data and a second prompt is
used specifically to identify and fix any factual or structural inaccuracies within that output.

NEW QUESTION # 37 
Which major challenge has been an issue for AI systems?

A. Processing unstructured data
B. Analyzing vast amounts of data
C. Generating video content
D. Lacking ethical reasoning

Answer: D

Explanation:
One of the most significant and persistent challenges in the field of Artificial Intelligence is the lack of inherent ethical reasoning. AI
models operate based on mathematical probabilities and patterns found within their training data; they do not possess a moral
compass, a sense of justice, or an understanding of social nuances unless specifically programmed or constrained by human-defined
rules. This often leads to issues where an AI might generate biased, harmful, or socially insensitive outputs because it is simply
reflecting the biases present in its training set without any ethical filter.
While AI is actually quite proficient at analyzing vast amounts of data and is increasingly capable of processing unstructured data and
generating video, the "black box" nature of its decision-making makes ethical alignment difficult. Ensuring that an AI respects privacy,
avoids discrimination, and adheres to human values requires significant external intervention, such as Reinforcement Learning from
Human Feedback (RLHF). The challenge lies in the fact that ethics are often subjective and context-dependent, making it nearly
impossible to encode a universal moral code into a machine. This lack of ethical reasoning is why human oversight remains a critical
component of AI deployment, especially in high-stakes fields like law, healthcare, and autonomous systems.

NEW QUESTION # 38 
A person asks a large language model to develop a product description for a laptop. The person refines the prompt several times,
each time adding more details, context, and restrictions to improve the result. Which prompting technique is described?

A. Least to most
B. Cognitive verifier pattern
C. Few-shot
D. Chain of thought (COT)

Answer: A

Explanation:
The scenario describesLeast to mostprompting. This technique involves breaking down a complex task into smaller, manageable
sub-problems and solving them sequentially. In this case, the user starts with a basic request and progressively adds layers of
complexity-details, context, and restrictions-to guide the AI toward a sophisticated final output. It is essentially a strategy of "building
up" the prompt complexity until the model has enough specific information to meet the high-level requirement.
Unlike "Chain of Thought" (COT), which focuses on the AI showing its internal reasoning steps for a single logic problem, "Least to
most" is about the user-led structural decomposition of a task. It is highly effective for creative or technical writing where a "zero-
shot" (single try) approach often yields generic results. By refining the prompt iteratively, the user ensures the AI understands each
constraint before moving to the next level of detail. In practical applications, this technique is used to "warm up" the model's context
window with specific domain data, ensuring that by the time the final description is generated, the AI is fully aligned with the technical
specs and brand voice required for the laptop.

NEW QUESTION # 39
......
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