Service-Cloud-Consultant Probesfragen - Service-Cloud-
Consultant Zertifikatsfragen

(' CERTIFIED

Service Cloud
Consultant

BONUS!!! Laden Sie die vollstéindige Version der Pass4Test Service-Cloud-Consultant Priifimgsfragen kostenlos herunter:
https//drive.google.com/open?id=1cGYSH7rBZIXZYufdH3-- VXCBifQXbQvd

Pass4Test steht Thnen ein umfassendes und zuverldssiges Konzept zur Salesforce Service-Cloud-Consultant Zertifizierungspriifung
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Informations-Technologie im I'T-Bereich. So legen viele IT-fachleute diese Priifing ab, um ihr Wissen zu erweitern und einen
Durchbruch in allen Bereichen zu verschaffen. Und unsere Fragen und Antworten zur Salesforce Service-Cloud-Consultant
Zertifizierangspriifing sind genau das, was sie brauchen. Dennoch ist es schwer, diesen Test zu bestehen. Wihlen Sie die
entsprechende Abkirzing, um Erfolg zu garantieren. Wahlen Sie Pass4Test, komt der Erfolg auf Sie zu. Die Fragen und
Antworten zur Salesforce Service-Cloud-Consultant Zerzifizierung von Pass4Test werden von den IT-Eliten nach ihren Erfahrungen
und Praxien bearbeitet und haben die Zertifizierungserfahrung von mehr als zehn Jahren.

Die Salesforce Service-Cloud-Consultant-Priifing ist darauf ausgelegt, das Wissen und die Fahigkeiten von Fachleuten zu testen, die
in der Kundenservice-Branche arbeiten und sich auf die Salesforce-Service-Cloud-Plattform spezialisieren mbchten. Die Priifing ist
fiir Personen gedacht, die Erfahrung mit Salesforce haben und das Salesforce Certified Service Cloud Consultant-Zertifikat
erwerben mochten. Die Priifung umfasst eine Vielzahl von Themen, einschlieBlich Service-Cloud- Automatisierung,
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Priifungsfragen mit Losungen (Q53-Q58):

53. Frage
Universal conatiners has determined that case list views are slow to load because of the large number of cases in the system. Which
two actions will improve the performance of the list views? Choose 2 answers

A. Restrict visibility of the views.

B. Reduce the number of fields displayed.
C. Filter the views by case owner.

D. Remove filter criteria from the views.

Antwort: B,C

Begrindung;

These are two actions that will improve the performance of the case list views that are slow to load because of the large number of
cases in the system. Filtering the views by case owner will limit the number of records returned by the views and make them load
faster. Reducing the number of fields displayed will also reduce the amount of data rendered by the views and improve their speed.
Verified References: :

https:/help.salesforce.conmys/article View?id=sfreports_listviews_bestpractices.htm&type=5 :

https7/help.salesforce.conys/article View?id=sfreports_listviews create.htm&type=5

54. Frage

Universal Containers is exploring ways to provide its customers with more self-service options i its new Customer Comnumity to
reduce the number of interactions with their contact center. Which two features should a Consultant consider implementing? Choose
2 answers

A. Enable web -to -case on their public website.

B. Use a community template to set up their customer community.
C. Enable Live Agent in their commumity to chat with an agent.

D. Add the Question action to Chatter in the conmmumity publisher.

Antwort: B,D

55. Frage

Universal Containers wants to shorten the average call time in its contact centers by prompting the customers
to enter customer number and identify their order and product information when they call for support. After
providing this information, the customer should then have the option to speak a support agent if they still need
help. Which system will help Universal Containers meet this requirement?

A. Order Management System

B. Automatic Call Distribution

C. Computer Telephony Integration
D. Interactive Voice Response

Antwort: D

56. Frage
Which two capabilities of Lightning Knowledge ensure accurate content in Articles? Choose 2 answers

A. Knowledge Action to Publish an Article once the Article is approved.

B. Validation Rules for article record types to verify all fields during creation.
C. Data Category to assign an article record type to a Reviewer.

D. Approval Process that assigns an Article to a Reviewer Queue.

Antwort: B,C



57. Frage
the support manager at universal containers wants to see monthly historical metrics for first call resolution by call center and agent.
‘Which reporting should consultant recommend

A. Reporting Snapshots by call center
B. DynamicDahsbaord by Call Center
C. Case report grouped by call center
D. Report Subscriptions by call center

Antwort: A

Begrindung;

Reporting Snapshots by call center is a reporting tool that can enable the support manager at Universal Containers to see monthly
historical metrics for first call resolution by call center and agent. Reporting Snapshots allow administrators to capture point-in-time
data fromreports and store them as records in custom objects. These records can then be used to create historical trending reports
that show how data changes over time. Verified References: :

https:/help.salesforce.conys/article View?id=sf.reporting_snapshots_overview.htm&type=>5 :

https:/help.salesforce.conys/article View?id=sf.reporting_snapshots_create.htm&type=5 :

https:/help.salesforce.conys/article View?id=sf.reporting_snapshots_trending htm&type=5
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